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The project explored the mindset of the long-term unemployed within the context 
of New Shiloh Baptist Church in Baltimore, Maryland, The project provided a Christian- 
based curriculum, which enabled the participants to experience a liberated mindset and a 
change of attitude relative to seeking employment. Utilizing qualitative surveys, 
questionnaires and personal interviews, the participants were able to disclose their 
thoughts, while the researcher was able to analyze and evaluate the data. As a result of 
this study, the participants experienced emotional liberation and a change of attitude and 


self-confidence as they sought gainful employment. 
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The Spirit of the Lord is upon me, because he hath anointed me to preach the gospel to 
the poor; he hath sent me to heal the broken hearted, to preach deliverance to the 
captives, and recovering of sight to the blind, to set at liberty them that are bruised. 
Luke 4:18 


What shall we then say to these things? If God be for us, who can be against us? 


Romans 8:31 


INTRODUCTION 


The focus group of the researcher examined Social Justice and Political Activism. 
Members of the peer group were given the task of creating projects that would have some 
impact on a problem or phenomenon that could be addressed within the contextual and 
theoretical framework of the group’s area of concentration. To that end, the researcher 
developed and implemented a project entitled, Christian Employment Readiness Training 
Program. 

The ultimate goal of this ministry focus was to change the attitudes and liberate 
the unemployed from the emotional shackles that they may have experienced as a result 
of long-term unemployment. In the case of this project, the participants have experienced 
long or extended periods of unemployment. 

This project not only provided employment readiness training, but it also 
sensitized the participants as well as the trainers during the course of the training. The 
focus of this project was congruent with the aim and focus of the peer group because it 
sought to create a change in the life of the program participants. Not only did the project 
seek to create an attitudinal change but an economic change as well. Such a liberated 
mindset would change the thinkang of the participants in ways that would affect their 
families and ultimately their respective communities as well. This liberation of the 
mindset of these unemployed participants should raise their levels of self-awareness and 
self-esteem, thereby enabling them to make changes within their lives as a whole, not just 
as it relates to unemployment. Such a change in the thinkang of the unemployed should 


make them aware of their responsibilities and obligations. More importantly, a liberated 


mind-set should allow them to meet those responsibilities as it relates to employment and 
economic obligations. 

In addition, this ministry focus attempted to create a heightened sense of 
awareness within the minds of the program facilitators and participants in terms of 
poverty and the causes of poverty. Such a heightened awareness sought to bring about 
individual change, political change, social reform and freedom to the sufferers of chronic 
unemployment. Hopefully, this awareness has provided the families and individuals who 
have fallen into despair as a result of unemployment with the belief that there is hope in 
Christ the liberator. The researcher believes the training and educational portions of the 
program changed the attitudes of the participants not only toward unemployment, but 
also regarding their faith in God and their fellow man. 

In working toward the ideals of liberation and equality by way of teaching and 
sharing, this ministerial project attempted to instill the concepts of self-improvement and 
a love for one’s race as well as the community at large. Employment readiness training as 
taught in this program was intended to create an overall commitment to change for the 
participants in all other areas in their lives that have been affected by the emotional 
turmoil that led to unemployment. Political activism and social change are not concepts 
relegated to any one area. No, the beauty and power of these concepts extends to all 
aspects of life that affect the human experience. 

Chapter One of this thesis discusses the focus of this ministry project. Chapter 
Two discusses the state of the art of this project. Chapter Three discusses the theoretical, 
theological, Biblical and historical foundations of the project. Chapter Four explains the 


methodology and the research design of the model that was used in this project. Chapter 


Five provides the reader with an explanation of the actual field-work during the 
implementation of the project. In Chapter Five, the methods of collecting data, the 
analysis of the data and the objectives of the project are explained. Lastly, in Chapter Six, 
the researcher provides a summary, reflection, and conclusions, as well as makes 


suggestions as to how the project could have been improved. 


CHAPTER ONE 


MINISTRY FOCUS 


The researcher was born in Fayetteville, North Carolina. The area of his birth was 
a small rural farming African-American community. Although the researcher was born in 
North Carolina, he was raised in Baltimore, Maryland. Many of his family members 
migrated to the North because of the availability of better paying employment, which 
meant a higher standard of living for their families as well. During that time, Negro or 
Colored people found it difficult to provide a living for their families in the South. Aside 
from employment related to agriculture, there were very few types of employment where 
a person could make a decent living. 

Sharecropping was an option that usually landed the participants deeper in debt. 
There was a steady migration of blacks in the South to parts northward.' The 
researcher’s mother and all of her siblings grew up as sharecroppers who migrated to the 
North in search of better paying employment opportunities. His family was no exception 
to this flow of people moving from the South to the North in hopes of finding 
employment. In a work entitled The Advancing South: Manpower Prospects and 
Problems, James G. Maddox writes, 

The “South” is defined as the 11 states of the southern 

Confederacy—the states seceded from the Union in 1860 and 

1861—Alabama, Arkansas, Florida, Georgia, Louisiana, 

Mississippi, North Carolina, South Carolina, Tennessee, Texas, 

and Virginia, plus Oklahoma and Kentucky. Although the ways in 

which people of the southern states live and make a living are 


varied, these states have many characteristics in common, They 
have a long history of low income, of a high proportion of Negroes 


' Joanne Turner-Sadler. African-American History: An Introduction (New York: Peter Lang 
Publishing Inc., 2006), 17. 


in their population, of racial discrimination, of heavy reliance on 

farming, of low educational standards and achievement among 

large segments of the population, and of a society that has tended 

to concentrate power in the hands of a relatively small group in the 

upper strata of the social structure.” 

The reality of unemployment and the need to secure a decent living wage was the 
driving force that encouraged the researcher’s relatives to leave the family homestead. 
Unemployment in the area of his birthplace has always been an issue of concern. Even to 
this day, the lack of employment in the area of Fayetteville, North Carolina continues to 
affect the community that consists of his family, friends and acquaintances. 

Throughout his childhood, the researcher visited family in the Fayetteville area 
several times during the year. This was made possible because he had many relatives up 
North. Because his grandmother had many children, there were relatives scattered all 
over the eastern seaboard of the United States. Therefore, there was always someone (i.e., 
an uncle, an aunt or a cousin, etc.) who would stop in Baltimore for a rest, thereby 
making it possible for the researcher to travel to North Carolina at no cost to his mother. 

Most major holidays, breaks from school, and summer vacations would find the 
researcher in the town of his birth. He was considered part of that community because of 
those regular visits to that area. The researcher also had very close ties and relationships 
within the western sector of Baltimore, Maryland, the community wherein he resided. 
Close friends and family members lived in both areas and received him with love and 


warmth at every arrival and departure. Those days were special beyond measure in the 


development of his life and character. 


* James G. Maddox, The Advancing South: Manpower Prospects and Problem (New York: 
Twentieth Century Fund, Inc., 1967), 3. 


His experiences in the South, as well as in the North, helped teach the researcher 
the values of farming and urban survival. As a boy, he was as comfortable playing 
basketball on the concrete streets of Baltimore as working in the tobacco fields of 
Fayetteville. While most of his city friends had no idea what hog butchering was, his 
country cousins and friends had no andesanitine of transit buses or the troubling crime 
rate of urban areas. The researcher learned how to negotiate wooded areas for the 
purposes of hunting as well as for just plain exploration as a young child. Although his 
relatives and close companions in the South were poor, they never realized the extent of 
their poverty because there was love and warmth throughout the community. 

Cotton picking and other forms of agricultural labor, as well as labor in textile 
mills was a means of survival. Despite the harsh labor, the unacceptable and inadequate 
wages, this was work and employment meant survival. As time moved on and many 
years after the period of post-slavery, “The South’s greatest asset in its bid for 
industrialization was its workers for their services were in enormous supply and could be 
bought at pitifully cheap rates.”* Although this statement was written by Irving Bernstein 
several years before the researcher’s birth, this was the economic reality of his childhood 
in the South. Although, the United States Supreme Court decision, Brown v. the Board of 
Education * had taken place, Jim Crow was supposedly dead and buried but employment, 
equal employment, was hard to find. Hence, the Negroes in Baltimore, Maryland and 
Fayetteville, North Carolina were eager to take what employment they could, regardless 


of the conditions or the low rate of pay. 


* Irving Bernstein, A History of the American Worker 1920 -1933: The Lean Years (Cambridge, 
MA: Riverside Press, 1960), 4. 


“ Brown vy. Board of Education, 347 U.S. 483 (1954). 


The researcher’s grandmother raised eight children as sharecroppers. He has 
heard numerous stories of how his elders were just one step removed from the desperate 
poverty of slavery as they endeavored to survive in the hostile and racially unjust culture 
of the early 1900s. This period was marked by high rates of unemployment and few 
opportunities for Blacks to break free from economic deprivation and the emotional 
affects of the same. Although the researcher was provided for and never knew the pangs 
of hunger, he was influenced greatly by this period in his life as the world outside of the 
warm cocoon he knew as family permeated his very existence. “All people are influenced 
by the place and time in which they live; by the economic, social, political and religious 
factors shaping their lives; and by the communities to whose well-being they are 
committed.” 

The researcher was shaped by Ageted and present realities of the African 
American’s successful struggle and survival as told to him by his beloved elders. Many a 
lesson was taught to him as he sat in the back seat of a car during the long journey to the 
south. As the researcher sat in the back of a car overloaded with people and food items 
beyond the original design of the automobile’s manufacturer, he often made the long ride 
home with many things to contemplate. While traveling the long highways back and 
forth from North Carolina to Baltimore, Maryland, he pondered the stories of what it was 
like to pick cotton until ones hands began to bleed and ones body was racked with pain, 
only to have the white landowners intentionally set the weighing scales at a lower 
reading, thereby, cheating the illiterate and helpless Negro laborers out of the 
unacceptably substandard wages as earned from this grueling labor. 


> Frederick C. Tiffany and Sharon H. Ringe, Biblical Interpretation, A Roadmap (Nashville, TN, 
1996), 14. 


The researcher also remembers traveling to North Carolina as the elders told 
happy and triumphant stories of their experiences in life. It seemed that the preparation 
and the actual journey to North Carolina was an occasion for celebration of the spirit and 
an emotional liberation as well. They would eat the packed sandwiches and sometimes 
would stop at one of the barbecue or “Soul Food” restaurants along the way. 

Oh Lord! Those were wonderful trips, But as always in the lives of most African 
Americans, the realities of the times often served as reminders of how far they had come 
and how far they had to go as a people within the battle for equality. To that end, they 
traveled the highway on one of these happy journeys down home full of anticipation, joy 
and thoughts of warm hugs as well as immeasurable other delights. Although the 
researcher does not remember the date, the time or even who exactly was in the car with 
him, he clearly remembers a sign welcoming all travelers to the state of North Carolina. 
This sign temporarily took the joy out of each journey. 

This sign, "Welcome To The Carolinas, Join The United Klan," was an 
advertisement or recruitment tool of the Ku Klux Klan. 

In 1866, a former general in the Confederate Army named Nathan 

Bedford Forrest met in Pulaski, Tennessee with other Confederate 

soldiers and the Ku Klux Klan was formed. This terrorist group 

and other hate groups, such as the Knights of the White Camellia 

and the White Brotherhood, were organized based on hatred 

toward certain ethnic and religious groups. They wore masks and 

carried out acts of violence against African-Americans and whites 

who opposed the Jim Crow laws. In many cases, members of these 


terrorist groups would run people off their land so members of the 
group could take the crops. They burned homes and murdered 


many people. The main targets of the Ku Klux Klan activities were 

African-American teachers, elected officials, and successful 

farmers.° 

It was not the first time the researcher had seen this sign and it would not be the 
last time. But this sign as always had the power to end all laughter, to challenge the 
happiness of their sacred pilgrimages back home. At least temporarily, there was a 
struggle to contain anger, a struggle to hold back tears and a struggle to maintain a good 
Christian attitude. Perhaps the researcher should only speak for himself in terms of those 
struggles as they watched that sign. That sign was on one of the largest and brightly 
colored billboards that money could buy. It stood as an ominous and somehow a demonic 
insight in to the insecurities of white racist men. 

This sign with its clear message was an invitation for others to participate in the 
ravages of hatred as well as the ungodly practices of man’s injustices to his fellow man. 
The sign held its place in the historical archives of the researcher’ s earliest impressions of 
how racism is and has always been systematically and institutionally acceptable to far too 
many Americans who call themselves children of God. Those same racist Christians took 
their families to church every Sunday reading the Bible, reciting scripture and talking 
about the goodness of Jesus Christ, while voting and doing everything within their power 
to hold down and oppress their Negro brothers and sisters. The sign was the work of the 


Ku Klux Klan, an organization that used fear and violence to keep black people in 


subordination to whites.’ 


° Joanne Turner-Sadler, 4 ifrican-American History: An Introduction (New York: Peter Lang 
Publishing, Inc, 2006), 97. 


? Darlene Clark Hine, William C. Hine and N. Stanley Harrold, The African-American Odyssey; 
Volume Two: Since 1863, 2d ed. (Upper Saddle River, NY: Pearson Education, Inc., 2003), 293. 
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In the researcher’s youthful understanding and questions as to how white people 
felt towards his family, this sign provided one of the earliest answers. This was not only a 
sign/billboard, but a sign of the times. The sign was a caricature painting of a Ku Klux 
Klansman dressed in the attire of the demonic and terrorist cult, riding high on a white 
horse. Not only was this Klansman riding a white horse but the horse was raised or reared 
up on his hind legs as the Klansman held a rope which was attached to the neck of a 
Negro man who was being dragged forcibly on his back behind this horse. “Often 
wearing hoods and masks to hide their faces, white terrorists embarked on a campaign of 
violence rarely matched and never exceeded in American history.”* Whenever they drove 
past this sign, it was as if they were seeing it again for the first time. 

The researcher cannot explain nor could he understand how it could even be there 
at all. In his mind, this sign would never survive in west Baltimore. Not only was the sign 
there for all to see, it actually had words to the effect of “Welcome To The Carolinas, 
Join The United Klan.” As if that was not enough, there was even a telephone number to 
call with a man’s name printed beneath. 

The reality of racism was very real to the researcher as a child of the 1960's. He 
grew up in the period of the Civil Rights struggle. Nevertheless, he was blessed to 
encounter and to interact with some kind and decent white people. When the researcher 
was approximately 13 years old, his mother and he moved in to their own apartment in a 
predominantly white section of Baltimore, Maryland. 

While the researcher never stopped talking to and dealing with people in the old 
neighborhood or “the block” as it was known, he met a white boy named Bobby. The 
researcher met this young man and a host of other white boys as they all played 


* Ibid. 


1] 


basketball and baseball together. In fact, he was the first black child to play in that 
baseball little league. Bobby and his family treated the researcher with respect and all of 
the decency associated with a Christian family, regardless of color. The researcher went 
to basketball games with Bobby and his father as well as other activities, such as firing 
his father’s gun on a designated range. The researcher’s mother even allowed Bobby to 
spend the night in their home. As time went by, the researcher was able to forge solid 
friendships with the white children in his new neighborhood. From time to time, some 
child would make a statement or ask a question about something related to race, but 
overall it was a very pleasant experience as his race was not a major problem for most. 

Later, when the researcher was approximately 14 years old, he encountered a 
group of black children living just a 10-minute walk away from his residence. Upon 
meeting this group of black children from the nearby community, he gravitated back to 
that which was most comfortable and familiar, the black experience. However, the 
researcher still remained friends with Bobby and the others as they came in contact with 
one another. One day while walking and looking for a place to play basketball, the 
researcher stumbled upon an old basketball court that sat down in a gully between 
Edmondson High School and a nearby graveyard. That court was referred to as Uplands. 
He walked or ran down the very steep grass hill that led to the basketball court and began 
to mix in with some boys shooting the ball. 

The boys were a mixture of black and white as pick up games began to form. the 
researcher was a just developing player at the age of 14 or so but he had a love of the 
game second to none. While playing and having a good time with the other boys, an 


elderly man, who for purposes of this paper, the researcher will call "Mr. C" approached 
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him and made comments about his shooting form. The researcher listened but thought he 
knew the game. In his old neighborhood, basketball was special. He grew up playing on 
the same court as Marvin Webster, “the Human Eraser,” who grew to maturity after 
playing at Edmondson High School, Morgan State University and for the New York 
Knickerbockers basketball team. So, when this white man approached the researcher, the 
researcher questioned his ability to evaluate my jump shot. 

The researcher listened to Mr. C and he directed the researcher to change a few 
things as he invited the researcher to try his way or what he called another way. The 
researcher tried Mr. C’s way and it worked. The researcher developed a consistent and far 
better than the average jump shot as a result of Mr. C’s teaching. Mr. C was always 
coming to this court to recruit boys for little league basketball. The researcher later 
accepted his invitation to join the Uplands basketball team. The researcher will always 
remember that 18- month period of his early teen years when he ran with the white boys 
and their kindness to him. Hence, despite what the researcher had seen and would see 
later in life in the way of racism, the positive experiences with Bobby and the other white 
children allowed him to achieve balance. Bobby’s kindness and the love taught to the 
researcher by his family have allowed him to see the good in all people regardless of the 
color of their skin. 

The researcher’s roots were in Fayetteville, North Carolina. Therefore, his early 
worship experiences were influenced by the enthusiastic “down home” revival services. 
He can still see the preacher standing in front of the congregation with perspiration 
running down his forehead. The preacher would verbally move from a state of calmness 


and an enthusiastic Biblical exegesis of the text to a spirit-filled exhortation about the 
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goodness of Jesus. The facility or building was always hot in the summer and cool in the 
winter. There was no air-conditioning in the church or anywhere else during those times. 
In front of the preacher was always a pitcher of cold water with condensation so thick 
that it ran down the side of the glass like rain. Sometimes the other children would laugh. 
However, the researcher learned early that one did not laugh while the Holy Ghost was at 
work. Again, this was all beyond his understanding, but he knew the Holy Ghost was 
serious business. 

Those Southern worship services left a profound and lasting impression on the 
researcher. The preachers never had a manuscript as they appeared to gather strength 
from an unseen power. In fact, that power was contagious to all present within the 
building. There was singing and all manner of spiritual excitement within those worship 
services. Most importantly, there was a strong feeling of love and security within those 
Southern churches. After having heard and experienced the damaging effects of racism, 
those early worship experiences helped to heal and to provide hope through Jesus Christ. 
These experiences shaped the researcher’s spirituality 

They always went to church or some form of worship service. The researcher 
remembers being passed from one lap to another during worship services. As a very 
young child, the preaching and singing seemed strange to him. His mother gave him 
money for the offering each and every Sunday. However, sometimes he held back and 
kept the money for candy. The importance of the worship service was explained as the 
researcher grew older. He did not understand it all, however he knew that Church was of 
paramount importance. Even in his childish thinking, he could somehow feel and 


perceive the goodness of God. 
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His mother gave the researcher a small Bible that was written for children. This 
particular Bible was filled with beautiful and brightly colored pictures. He could not read 
the words of this Bible. Therefore, his mother read the stories to him as he looked at the 
pictures. His mother would read and explain the stories with great enthusiasm. The 
researcher listened and later pretended or imagined that he was the protagonist of each 
story. As a child, he must have killed Goliath at least a thousand times, crossed troubled 
waters, defeated hundreds of Philistines and counted the animals on Noah’s Ark, all 
before getting in bed each night. The nightly readings were reinforced by warm hugs and 
kisses from his mother. He is not sure if it was the stories or his mother’s hugs that meant 
the most to him. The researcher asked question after question without taking time to 
breathe, but his mother never lost her patience. She would say, “You will understand it 
better by and by” or something that put his inquisitive mind to rest. In times of trouble, 
his mother has always said, “If God be for me, who can be against me,” which was her 
way of quoting Romans 8:31. She would also say, “I am not going under, for going 
over.” 

Church attendance was very important to their family. The researcher can 
remember voicing his complaints about the frequency and regularity of their church 
attendance although that proved to be an unwise course of action. Obedience to God and 
to his elders was required and nothing short of that that was tolerated. There were definite 
limits and, as children, they knew our boundaries. The researcher learned early, that to 
question such things was to place one’s freedom and physical well being in jeopardy. 


That was the way of their home. There was gentleness and love within their family. 
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Therefore, acceptance of Christ was natural. They received God’s love as little ones; they 
were taught that Jesus was love. It all felt so natural and somehow very real. 

The researcher can still see the prototypical black preacher of childhood 
memories as he exhorted the Word of God with perspiration dripping from his body, 
while standing in front of glass pitcher with thick beads of condensation running freely 
from all sides. The researcher often smiles and thinks of the wonder of God, because he 
has become that preacher. He has traveled the streets of Baltimore, Maryland and beyond 
as he preaches the Gospel of Christ. 

New Shiloh Baptist Church of Baltimore, Maryland is a very large and beautiful 
facility. Like most of Baltimore City, this neighborhood has the economic problems that 
plague most of the areas of this metropolitan region of Maryland. This church has been a 
beacon of light to the area of Baltimore, Maryland for the past 100 years. The elder of 
the two pastors, Dr. Harold A. Carter, Sr., has been a leader within the community for 
over forty years. In fact, while preaching on the eastern shore of Maryland about two 
years ago, a pastor there said to the researcher, “Your pastor has been called the Father of 
the City.” It is this type of leadership that Pastor Carter is known for ail over the United 
States. In this context, one can easily observe a very positive, progressive and prosperous 
church in the middle of a neighborhood in need of rejuvenation as well as change. 
Poverty is an issue for much of Baltimore, Maryland, while unemployment is a prevailing 
and troublesome reality. 

The impoverished community, which surrounds New Shiloh Baptist Church, is a 


clear example of the great disparity between the white working class and that of blacks. 


In their work entitled, The Church and the Urban Racial Crisis, Mathew Ahmann and 
Margaret Roach wrote: 

The dimensions are seen in persistent and disproportionate 

unemployment rates and rates of long-term, hardcore 

unemployment: they are seen in expansion of the slow pace of 

escape from poverty and low occupational achievements. The 

problem is deeply imbedded. They are lodged in the systematic 

process of racial discrimination in education, in employment, and 

in limited job mobility accompanying low occupational 

achievements.” 

Although this work was written some 40 years ago, the reality of which it speaks 
is as relevant today as it was then. 

This project has come about as a result of the researcher’s experiences in the 
South and the North as it pertains to the pain of unemployment. This researcher has 
witnessed the painful and destructive reality which has beset able-bodied and strong men 
and women as they have succumbed to the ravages of substance abuse, depression, an 
ever rising crime rate and, worst of all, a dwindling spiritual faith as well as a lack of 
hope. Over the years, the researcher has personally witnessed countless strong young 
black men and women slowly drift into despair as a result of not having employment. All 
too many of these persons sought the relief of self-medication by way of alcohol and 
substance. 

Many of the unemployed persons of this contextual community come from good 
Christian families with good intentions. But without a means of making a decent living, 
they have been lost by the wayside of life. Many unemployed African-Americans living 


in Fayetteville, North Carolina and West Baltimore have been reduced to hopelessness. 


As a result of the dwindling laws of affirmative action over the past few years, 


° Mathew Ahmann and Margaret Roach, eds. The Church and the Urban Racial Crisis (Techny, 


IL: Divine World Publications, 1967), 92. 


16 


17 


unemployment is at an all time high in the African-American community nationwide. 
According to the author of American Work: Four Centuries of Black and White Labor, 
the laws of affirmative action have become ambiguous and difficult to define as the 
definitions of discrimination have been clouded.’° Such a reality and change of political 
safeguards such as affirmative action have led to continued unemployment of minorities. 
Therefore, the need for people to help themselves is great and New Shiloh Baptist Church 
has always been there to answer countless calls to assist and to meet the community at its 
need. Many of these problems and the despair associated with poverty are due to one 
simple reality—unemployment and the emotional trauma associated with poverty. 

It is imperative that the African-American community not only becomes aware of 
these realities but, more importantly, that some form of proactive employment readiness 
training or preparation be conducted within this community. 

During the development of this project, the researcher took the opportunity to 
survey the community and speak to several persons regarding the troubled state of the 
neighborhood, discussing frustrations and the trouble that results from chronic 
unemployment. After having spoken with community representatives and common 
persons as well, all spoke with discursive unanimity, “unemployment is a problem.” As 
the researcher walked the streets of this contextual neighborhood, joblessness and the 
mind-set of the unemployed appeared to be at epidemic proportions. However, upon 
further observation, it appears that many of the willing workers do not possess the 


necessary tools or a working knowledge of what it takes to secure gainful employment. 


‘© Jacqueline Jones, American Work: Four Centuries of Black and White Labor (New York: W. 
W. Norton Company, Inc, 1998), 284. 
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Furthermore, it appears that many unemployed persons of this contextual area 
lack the ability to present themselves in an acceptable manner for employment 
interviews. There is a lack of understanding as to the cognitive recognition of the 
importance of resume writing as well as the all too important first interview as it relates 
to one’s efforts to obtain gainful employment. Also, there appears to be a need to share 
with the unemployed the liberating power of Jesus Christ in all that endeavor to achieve 
in this life. In short, the unemployed African-Americans within the context of this 
ministerial project must have an understanding that there are certain expectations related 
to the search for employment. In order to join mainstream society as an employed person, 
the expectations of potential employers must be addressed. 

This ministry project is a reaction and a Christian attempt to create a training 
vehicle that will provide relief. This research effort has provided liberation of emotions, 
an attitudinal change and hope in Christ to all of the participants of the project. Because 
the researcher has a personal and spiritual commitment the people of this area, he has 
been driven to put his faith in Jesus Christ in to a plan of liberating action. 

The reality of this unemployment situation has made it necessary that the entire 
African-American community and the Church become involved in such an effort as well. 
For the purposes of this research project, the Church and members of the community will 
work together as they help to empower and liberate the mindsets of the unemployed. By 
way of this Christian Employment Readiness Program, one of the first and most 
prominent of all black institutions, the Church, will yet again, come to the assistance of 


the community. 
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During its earliest of beginnings, the African-American Church utilized the 
practices of “bootstrap economics” as it contributed to the overall growth of the excluded, 
disenfranchised black people of America.’ Again, the Church will step up and show the 
love Christ as this program helps to ease the pain of poverty and unemployment. 

New Shiloh Baptist Church has always been among the first to institute positive 
change and to foster growth within the community at a spiritual level and beyond. 
Therefore, it is not surprising that this church has agreed to assist in this ministerial 
project for all willing participants, African-Americans and others as well. This project is 
a positive reaction to the ever-increasing devastation in the Baltimore, Maryland area that 
has been caused by emotional and physical shackles caused by unemployment. 

In theory, this particular project holds that much of the crime and the social 
deprivation that exists within this contextual area is a result of poverty. Furthermore, the 
poverty in question is due to the high rate of unemployment. Much of the crime and acts 
of violence are the work of frustrated and non-income producing individuals. Because of 
the power invested in the Church and its relationship with this predominantly African- 
American community, it is sine que non or absolutely necessary that the Christian 
community of believers extend themselves to the exploration of training and educational 
modalities that are congruent to the need of the community. It is the hope and belief of 
this researcher that these training efforts will not only provide employment training, but 
also that the participants will be drawn closer to Jesus Christ. 

Unemployed persons within the context of New Shiloh Church in Baltimore, 


Maryland could surely benefit from a training program, which could liberate their 


"Robert L. Woodson, ed., On The Road To Economic Freedom: An Agenda For Black Progress 
(Washington, DC: Regnery Gateway, 1987), 45. 
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emotional pain and change their minds toward unemployment. In addition, they need that 
which will prepare them to make a good showing as they participate in the many 
employment or job fairs that frequent this particular area. 

Therefore, the program will focus on the emotional liberation of the unemployed 
as it attempts to change their attitudes toward unemployment. In so doing, this particular 


ministry project will address the following topics: 


To learn from potential employers what is expected of potential employees 


To teach and assist the participants in resume preparation 
e¢ To examine what may have lead to unemployment 


To build self-esteem 


To teach presentation and interviewing skills 

In addition, this mainstream reality is in existence outside of the “Aftican- 
American economy” as most potential employers are “non-African-American.” The 
reality of the business world is that the majority or 85% of black-owned businesses have 
no employees at all.’ Therefore, blacks must become acclimated and familiar with the 
business ways and mannerisms outside of the neighborhood. These potential or would-be 
employees must be taught the demands and expectations congruent with what is 
acceptable in the dominant culture. 

This ministry project is a reaction and a Christian attempt to create a training 
vehicle that will provide a change in the minds and attitudes of the unemployed to bring 


liberation and hope in Christ to all of the participants. Because the researcher has a 


!2 Leslie G. Carr, Color- Blind Racism (Thousand Oaks, CA: Sage Publications, 1997), 148. 


personal and spiritual commitment the community of Baltimore, Maryland, he has been 


driven to put his faith in Jesus Christ in to a plan of liberation. 
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CHAPTER TWO 


THE STATE OF THE ART IN THIS MINISTRY PROJECT 


In Genesis 1:28, God instructs man to subdue the earth and to be the caretaker of 
this world by way of his labor in the Garden of Eden. Gregory Baum, in his book entitled, 
The Priority of Labor, writes, “Man labors every day to build up his existence, to 
produce his world, to create his history. It is in his labor that man reveals his special 
dignity.”’ Humankind is set apart from all of creation and is thus enabled to control their 
environments through labor or employment as they shape the very world in which they 
exist. In this manner, labor is not only essential to the survival of the individual worker 
but it is also of paramount importance to the overall community of the individual who 
labors. 

In The Biblical Doctrine of Work, Alan Richardson writes, “The teaching of the 
Old Testament on the subject of work may be generally summed up by saying that it is 
regarded as a necessary and indeed a God-appointed function of human life.”” 
Richardson’s explanation of vocation, work or relative to this project as it is man’s duty 
as he attempts to sustain himself and to contribute to the community at large. Work is 
seen as something that is innately relevant as well as important to the physical, mental 
and spiritual well-being of God-fearing people. Poverty and the effects of the same 


demand the actions of the Christian community because unemployment has taken a 


destructive tool on the minds of the community. 


) Gregory Baum, The Priority of Labor; A Commentary on Laborem Exercens Encyclical Letter of 
Pope John Paul (Ramsey, NJ: Paulist Press, 1982), 9. 
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Gordon E. O’Brien, in his book entitled, Psychology of Work and Unemployment, 
states, “increased unemployment causes, induces or causes mental illness.”* This writing 
discusses the realities of unemployment and the negative affects of the same. Work is 
described as a necessary and healthy function for mankind. There are benefits to such 
labor beyond those of material gain. In the workings of this ministerial effort, the positive 
benefits can be gained for honest labor while the destructive and degrading results of 
poverty that are due to a lack of meaningful work can be avoided. 

In a description of Matthew’s Gospel, Chapter, 28, The New Interpreter’s Bible 
commentary, volume VIII explains the mission of the disciples as rendered by the spirit of 
the resurrected of Christ upon his first appearance unto them. Jesus admonishes His 
followers to spread the Word of God by way his teachings to the whole world.* The 
importance of Christ’s teachings was too broad for any one group and could no longer 
fulfill its mission in Galilee or in Israel alone.” In effect, the resurrected Christ has been 
raised to a level and a power that has impacted the entire world and all of the human 
experience or existence. This ministerial effort is a teaching tool of liberation. 

The first programmatic discourse, the Sermon on the Mount, is 

especially significant for the proclamation of the Mathean 

community. It is also addressed to the people (5:1; 7:28-29) and 

contains the substance of what is to be proclaimed “all that I have 


commanded you” (28:19). The other discourses are addressed 
almost exclusively to the disciples. ° 


3 Gordon E. O’Brien, Psychology of Work and Unemployment (Chichchester, Eng.: John Wiley & 
Sons, 1986), 211. 


> Leander E. Keck. The New Interpreter’s Bible Commentary, volume VIII (Nashville, TN: 
Abingdon Press, 1995), 503. 


® Ulrich Luz, Studies in Matthew (Grand Rapids, MI: Wm. B. Erdmans Publishing Co., 2005), 
373. 


24 


In light of the aforementioned spiritual action, the facilitators of this project have 
first received instruction by way of professional training or education regarding mental 
health. After having been endowed with some degree of autonomy, these educational 
disciples will then disseminate to the unemployed program participants. 

Ronal D. Witherup, in a work entitled, Matthew God with Us, and presents an 
explanatory approach to the work of Matthew. Furthermore, this work states that Jesus 
not only instructed the disciples to follow the Great Commission but also to teach, to heal 
and to provide spiritual guidance to all that the Savior has taught. Therefore, the 
congregants of New Shiloh Baptist church and this researcher can take strength in the 
belief that Christ intended all to be free of the shackles of ignorance and poverty. This is 
indeed an emotional shackle that can be broken by spiritual faith and earthly education. 
Education and liberation are all well contained within the dissemination of God’s word.’ 

The Great Commission of Christ, first to his disciples of old and now to this 
present age, requires that we spread the goodness of Christ to all. Not only are we 
charged with spreading the good news, but also to do good deeds among those of the 
community. * Spiritual education and teaching can be taken on with the understanding 
God is among us. Consequently, a call for discipleship is exclusive of all positive 
learning and godly behaviors. 

The New Interpreter’s Bible explains the mission of the disciples of Christ upon 
his first appearance to them after his recent crucifixion. Jesus admonishes his followers to 


spread the Word of God by way of his teachings to whole world. The importance of 


7 Ronal D. Witherup, Matthew God with Us (Hyde Park, NY City Press, 2000), 209-210. 
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Christ’s teachings was too broad for any one group and could no longer fulfill its mission 
in Galilee or in Israel alone. In effect, the resurrected Christ has been raised to a level and 
a power that has impacted the entire world and all of human experience or existence.” 

New Shiloh Baptist Church and its members have a responsibility to that same 
commission. Not only did the disciples have such an obligatory spiritual responsibility, 
but under the rubric of Christ’s instructions, pastors, ministers, evangelists and members 
of the Body of Christ in general must share that same burden. : 

In The Social Teachings of the Black Churches, the author states, “In the 
perspective of black Americans, racism has been the bedrock of the American Republic, 
shaping all dimensions of its political, economic, and social order Paradoxically, blacks 
as a group have always had faith in the dream that racial justice would eventually be 
realized in this land.”!° Perhaps equality will come someday. However, the self-help 
efforts of the community are needed today in order that the present state of poverty and 
unemployment is properly addressed. 

In his description of his life and trials, entitled, The Autobiography of Martin 
Luther King, Jr., Reverend Dr. King states, “The pattern of denial depended upon four 
main roadblocks. First, there was the Gestapo-like control of county and local 
government by the likes of Sheriff Jim Clark of Selma, and Sheriff Rainey of 
Philadelphia, Mississippi.”'! Although the ways of racial discrimination are indeed more 
subtle and covert as compared to the times of this statement written by Reverend King, 


°? Leander E. Keck. The New Interpreter’s Bible Commentary, volume VII (Nashville, TN: 
Abingdon Press, 1995), 503. 
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the problem still exists today. Therefore, programs of action such as this Christian 
Employment readiness training effort are needed to help level the economic playing field. 

There are serious issues involving minorities, a lack of economic productivity and 
incarceration. In Julian Kunnie’s work, Models Black Theology: Issues in Class, Culture 
and Gender, the author states, 

Today, the United States has more people in prison than any other 

country, including China with its population of 1.2 billion people. 

There are over one million people serving prison terms, of which 
50% are black. The number of people in the U. S. prisons has 
doubled in the 1980s, with 63, 000 new prisoners added in 1989 
alone. There are now more black people between the ages of 
twenty and twenty-nine entrapped within the penal system than 
there are in college. 

Julian Kunnie’s work raises major concerns about the level of understanding and 
the economic achievements of black people. As those impoverished persons surrounding 
New Shiloh Baptist Church struggle to make a living of some kind on a daily basis, this is 
the reality they must face and deal with in their efforts to survive. The lack of legal 
employment, training and opportunities is a snare into which far too many of the persons 
living within this context find themselves. 

In today’s African American Community, there are overwhelming problems in 
the areas of deterioration of the family, disease, as well as countless other issues 
including poverty. Nevertheless, the African American community must look for answers 


to these problems from the Lord. Not only that, but they must “wrestle to determine what 


the Word of God has to say specifically to us in the particular place and this particular 


12 Julian Kunnie, Models of Black Theology: Issues in Class, Culture and Gender (Valley Forge, 
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time.”’? Such a philosophy is indeed appropriate as this research effort seeks to connect 
the need for acquisition of monetary gain by way of employment as such activity allows 
for independence and hope. The participants and the congregants of New Shiloh Baptist 
Church can connect with each other as the need for material sustenance combines with 
need for spiritual awareness. 

James Cone, in his work entitled, For My People: Black Theology and the Black 
Church: Where have we been and where are we going?, states, “The reason why King 
was and is still more radical than the clergy of the NCBC and other interpreters of black 
theology was the integrity of his commitment and the depth of his analysis. Commitment 
without analysis leads to romanticism and eventually to despair. Analysis without 
commitment leads to opportunism and eventually to a betrayal of one’s people. The black 
community needs black theologians who have both a commitment to their people’s 
liberation and the intellectual expertise needed to analyze the nature of oppression.” 

Cone’s estimation of the Church and black theologians calls for a closer look into 
the problems facing African Americans. In so doing, solutions can be reached regarding 
economic issues of black people. This ministerial effort has examined and analyzed the 
issue of unemployment and the mindset of the unemployed in an effort to remedy such 
situations. 

“The lack of interest of the black bourgeoisie . . . in the broader issues facing the 
modern world is due to the fact that the Negro has developed no economic or social 


philosophy except the opportunistic philosophy that the black intelligentsia has evolved 
> James H. Cone and Gayraud S. Wilmore, Black Theology: A Documentary History, volume 
Two: 1980-1992 (Maryknoll, NY: Orbis Books, 1993), 134. 
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to justify its anomalous and insecure position.”’> These words of E. Franklin Frazier 
send a strong message that opportunism and a failure to create opportunities for those 
marginalized members of the black community has created a select group of successful 
people. However, such a philosophy leaves the masses behind in poverty and ignorance. 

“The poor must be treated preferentially for two reasons: because of the biblical 
call to do so and because of the justice tradition of poor black Americans. Examples from 
two time periods will suffice to explain this point. The first is the sacred life experiences 
of enslaved African Americans. Enslaved black workers held on to their own 
interpretation of the Bible. They knew that these stories had a special meaning for 
them.”’° This ministerial effort was designed to provide preferential training to the poor 
or the unemployed. 

In his work entitled, African Theology: Inculturation and Liberation, Emmanuel 
Martey, explains, “It is doubtful, indeed, whether the liberationalists would bring total 
liberation to the poor and the oppressed, whom they claim to defend but whose culture 
they tend to ignore. Black theology’s inability to connect adequately with the culture of 
resistance of the oppressed and exploited black people needs to be considered in light of 
the class biases and commitments of the black theologians.” 

In the aforementioned quote of Emmanuel Martey, the focus is on the peoples of 


Africa. However, that same reality is present in America. There is a lack of connection 


* Tbid., 95 
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between the masses and theologians of all races. Hence, grassroots efforts such as this 
project are needed to reach those forgotten by theologians and intellectuals as well. 

“Black theology was not created in a vacuum and neither was it simply the 
intellectual enterprise of black professional theologians. Like our sermons and songs, 
black theology was born in the context of the black community as black people were 
attempting to make sense out of their struggle for freedom. In one sense, black theology 
is as old as when the first African refused to accept slavery as consistent with religion and 
as recent as when a black person intuitively recognizes that the confession of the 
Christian faith receives its meaning only in relation to political justice.”"® 

This project and its efforts are a response to the lack of equality and social justice. 
To liberate the mindset of the unemployed is this project’s way of contributing to the 
needs of impoverished black folk who refuse to accept the slavery of poverty. 

“The authority of the Bible for Christology, therefore, does not lie in its objective 
status as the literal Word of God. Rather, it is found in its power to point to the One 
whom the people have met in the historical struggle for freedom. Through the reading of 
Scripture, the people not only hear other stories about Jesus that enable them to move 
beyond the privateness of their own story; but through faith because of divine grace, they 
are taken from the present to the past and thrust back into their contemporary history with 
divine power to transform the sociopolitical context.” ” 


In this researcher’s estimation, Cone is appropriately referring to the transforming 


power of the Bible as it relates to the struggles of black people. Therefore, this theology 


'8 James H. Cone and Gayraud S. Wilmore. Black Theology: A documentary History, vol. one: 
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and biblical philosophy is indeed applicable to the struggles of the unemployed as they 
see Scripture in their struggles to break the shackles of poverty. As for black theology, in 
order to be genuinely liberating in its use of the Bible, it will have to “identify for itself 
contemporary forms of black history and culture that will better situate it so that it can 
reappropriate past struggles of black people in a critical and hermeneutically fruitful 
way.” Itumeleg J. Mosala, shows the importance of past references or history as it 
relates to the struggle for liberation. The program participants have benefited from 
Scripture and from their own personal histories as they endeavored to liberate themselves 
from the emotional struggles of unemployment. The Bible is the source of the spiritual 
strength that has been lacking in the lives of these impoverished individuals. 

In a writing entitled, Shoes that fit our feet: Sources for a constructive black 
theology, Dwight N. Hopkins writes, “For Du Bois ‘work and ‘sacrifice’ are sacred. They 
are the specific paths humanity must follow to reach equal power relations, both 
domestically and internationally. He relates this purpose for human activity within a 
Christian mandate when he writes; ‘If religion and Christianity mean anything, they mean 
deeds and not the mere words.’ The followers of Jesus Christ cannot interpret their 
vocation otherwise because the gift of God’s grace for human deliverance is precisely the 
call for all to work.””? 

Hopkins in his interpretation of W. E. B. Du bois has made a valid assessment as 
it pertains to this ministerial effort. This project considers work as a Godly mandate. 


Work or employment is considered necessary for the individual as well as for the 
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community at large. Unemployment and the emotional pain of poverty can be overcome 
with work as God intended for humankind. 

In his work entitled, Challenging Postmodernism: Philosophy and the Politics of 
Truth, David Detmer states, “There is no mystery as to how moral disagreement might 
come about on the assumption that there are objective moral truths. When people 
disagree in ethics, this need not be that the ethic is not objective. People might disagree 
through ignorance, the distortion of violent emotions, commitment to an ideology learned 
at home or school, habit, a desire to conform, a desire to preserve one’s self-image, or 
quite simply, because of the complexity and difficulty of the moral question at hand.””” 
Unemployment that is the result of discrimination is an ethical and a moral issue that 
Christians must address. Because the affects of discrimination can be found in all aspects 
of life as well as spiritual realities, the Church must be involved in the fight against such 
ungodly behaviors. 

In short, this view has always had its strength in the philosophy that things will be 
better in the next life. In A Theology of Liberation, Gustavo Gutierrez states, “The current 
eschatological perspective has overcome these obstacles. Not only is it an escape from 
history, but also has clear and strong implications for the political sphere, for social 
praxis. This new approach to eschatological problems has led to a renewal of the 
theology of hope Before, this was very much forgotten or relegated to a modest place in 
the middle of the treatise ‘on the virtues,’ in which the theology of faith enjoyed the 


lion’s share.” 


?? David Detmer, Challenging Postmodernism: Philosophy and the Politics of Truth (New York: 
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The Church in general has given in to what ever power structure that is current 
and dominant. When the church is seen in retrospect, it is not difficult to discern the 
acceptance of racism and a complacency that has allowed the practices of injustice to 
proliferate because of the power that were present. Dietrich Bonhoefer criticized the 
Church for allowing the poor to create its focus or lack thereof as black people and 
people of color as well as the elderly and the weak to go without justice and hope, which 
only the Church could provide. “’* According to Bonhoeffer: A Theology of Sociality, the 
Church has seen fit to accommodate the powers that be while not attending to those less 
fortunate in society. In the case of the researcher's Christian Employment Readiness 
Training venture, the Church will address those individuals spoken of by Bonhoeffer. 

According to Alan J. McSweeny, “The final causes of all social changes and 
political revolutions are to be sought, not in men’s brains, not in man’s better insight into 
eternal truth and justice, but in the modes of production and exchange. They are to be 
sought, not in the philosophy, but in the economics of each particular epoch. The growing 
perception that existing social institutions are unreasonable and unjust, that reason has 
become unreason, and right wrong, is only proof that in the modes of production and 
exchange changes have silently taken place with which the social order adapted to earlier 
economic conditions is no longer keeping.””° 


In her work entitled, Living Stones in the Household of God: The Legacy and the 


Future of Black Theology, the author writes, “If black theology is grounded in God’s 
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liberating actions for the sake of people of African decent, especially the black poor, then 
the work of the black church must reflect God’s work. This means that the black church 
must focus on liberation in its activities, actions, rituals and practices. All of the affairs of 
the church ought to reflect God’s transforming presence in the lives of black folks.””° 
While living as Christian believers, it is necessary for black people to work in support of 
their own best interests while contributing to the greater good of all mankind. That is in 
no way to state that black people should practice racial separatism. Black people and the 
Black Church can no longer ignore the needs within their own community as they attempt 
to assimilate. Self-help and self-improvement within the African American community 
should not invoke fear or race hatred, but should be supported by all. 

In Brenda Greene's, Get the Interview Every Time; Fortune 500 Hiring 
Professionals’ Tips for Writing Winning Resumes and Cover Letters, the author informs 
readers of the important tools in the employment application process. She states, “Think 
of a cover letter as a means of furthering your cause beyond the resume.””’ The effort to 
secure employment as one submits a written presentation of their skills and employment- 
related attributes is indeed enhanced when a cover letter is submitted as well. The 
objective of this ministerial project was to use all of the traditional tools to make the 
program participants more competitive in the current employment market. 

Black preachers existed and practiced the exhortation of God’s Word prior to the 
abolishment of slavery. Therefore the black church was and remains today, a center for 


hope and change. According to Albert J. Rraboteau, in his work entitled African- 
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American Religion, “Because Baptists and Methodists were willing to license black men 
to preach, a significant group of black preachers, free and slave, began during the 1770s 
and 1780s to pastor their own people. These pioneering black preachers were extremely 
important for the development of African-American Christianity.”?* Throughout history, 
even in this postmodern world of economic and political strife, the African American 
preacher has a word of hope for the African American people in times of political 
struggle, economic hardship and despair. Within the realm of this project, which seeks to 
eradicate unemployment or economic oppression within the lives of the participants, the 
black church and the African American preacher are once again answering the call to 
make change. 

In his description of his life and trials entitled, The Autobiography of Martin 
Luther King, Jr., Reverend Dr. King states, “We must use every constructive means to 
amass economic and political power. This is the kind of legitimate power we need. We 
must work to build racial pride and refute the notion that black is evil and ugly.””’ 
Although the context and the historical perspective of Dr. King’s statement is relative to 
the civil rights movement in this country, the struggle to gain economic freedom remains 
today. It is by way of a legitimate income that the unemployed African Americans of this 
study can achieve the realization of their dreams of freedom from poverty. While this 
research effort does not dare to compare its work with the accomplishments of the civil 
rights movement, the recognition that there is a socio-economic problem in this country 


and the willingness to act in concert with other African Americans to move against this 
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problem draws an inherent connection to the present day struggle for civil and equal 
rights for all people. 

“To know what information he needs, a student must know his own values. If we 
grant that students will vary in the weights they attach to any occupational value, we must 
allow for variation in the importance that any item of information will have for each 
student.”*° The philosophical dimensions of faith and the individual perspectives related 
to poverty may differ from subject to subject within this research project. Nevertheless, 
unemployment and a lack of the necessary monetary funds are the central commonality 
that exists among the project participants. Also, there is a shared desire to ease the pain 
and to create hope on the part of the researcher and New Shiloh Baptist Church. Although 
each project participant may seek to learn what skills are needed to gain employment or 
a particular job, it is the oneness and the shared hunger to learn job seeking or 
obtainment skills that make the information, training materials and lectures valuable to all 
involved. 

In her work entitled, The Everything Practice Interview Book: Be Prepared for 
any Question, the author explains that clothing and appearance is very important. “Most 
people are troubled by the thought of what to wear for a job interview. They wonder if 
they should wear casual clothes or formal attire. They question whether to choose bright 


colors or neutral tones.’*! That all-important first interview and how to prepare is of great 


au Stephen J. Weinrach, Career Counseling: Theoretical and Practical Perspectives (New York: 
McGraw-Hill, Inc., 1979), 229. 


3! Dawn Rosenberg McKay, The Everything Practice Interview Book: Be prepared for any 
Question (Avon, MA: Adams Media, 2004), 19. 
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significance. During the course of this research and training effort, interview preparation 
is seen as an essential in the process of employment readiness training. 

Brenda Greene, in an instructional work entitled, Get the Interview Every Time; 
Fortune 500 Hiring Professionals’ Tips for Writing Winning Resumes and Cover Letters, 
informs readers that, “Gearing up for the interview is a physical, emotional, and a mental 
process, so make sure you cover all these bases, because interviews don’t materialize 
without a good deal of hard work and preparation. Your meeting with the employer 
should showcase your talents and accomplishments. If you look at it as a challenge and 
opportunity, you’ ll arrive for interview in the right frame of mind, provided you have 
done all your home work.”°? Interview preparation is essential and coupled with the 
proper mental outlook employment can become a reality for the impoverished and 


unemployed persons within the context of New Shiloh Baptist Church. 


* Brenda Greene, Get the Interview Every Time; Fortune 500 Hiring Professionals’ Tips for 
Writing Winning Resumes and Cover Letters (Chicago, IL: Dearborn Trade Books, 2004), 99. 


CHAPTER THREE 


THEORETICAL FOUNDATION 


Political and social change can only come about as a result of truth. Pursuant to 
the ancient precepts of the Word, it is indeed incumbent upon the children of God to 
speak the truth in good times as well as in times of trouble and despair. Therefore, in 
order that we speak the truth, we must first be willing to receive the truth. In other words, 
before we endeavor to engage into spiritual dissemination as ministers of Christ, we must 
first grasp a reasonable modicum of the autonomy and direction that can only come from 
God. We must accept guidance as well as correction in this process of learning, while 


sharing the word from God. “A wise man heareth his father’s instruction: but a scorner 


heareth not rebuke.”? 


The idea of eschatology as the driving force of a future-oriented 
history attempts to provide a response. But, as we have noted 
before, this opening up of eschatology to the future is inseparably 
joined with its historical contemporaneity and urgency. This notion 
of eschatology is diametrically opposed to that which 
“eschatologist” theologians upheld some twenty years ago in 
opposition to the “Incarnationalists.” For them the eschatological 
tendency expressed the wish for a disengagement of the Christian 
faith from the powers of this world; the basis for this was a lack of 
interest in terrestrial realities and a historical pessimism which 
discouraged any attempt at great tasks. This school was also easy 
prey of all kinds of conciliatory juxtapositions.” 

The Church has traditionally taught that eschatology and a belief in the same was 


a matter of faith, a faith, which focused on a hope in the after life. A responsible approach 


to the realities and the problems that exist within the social and political realities of this 


! Prov. 13:1 


? Gustavo Gutierrez, A Theology of Liberation (New York: Orbis Books, 1988), 122. 
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world should not diminish one’s faith in the world to come. An eschatological belief that 
does not allow for much change or a focus on the problems such as poverty, political 
injustice or present day modern oppression in any form, is lacking in the very faith that it 
boasts. In short, this view has always had its strength in the philosophy that things will be 
better in the next life. 

In A Theology of Liberation, Gustavo Gutierrez states, “The current 
eschatological perspective has overcome these obstacles. Not only is it an escape from 
history, but also has clear and strong implications for the political sphere, for social 
praxis. This new approach to eschatological problems has led to a renewal of the 
theology of hope Before, this was very much forgotten or relegated to a modest place in 
the middle of the treatise ‘on the virtues,’ in which the theology of faith enjoyed the 
lion’s share.” 

It is with an unwavering dedication to the truth and a willingness to contribute to 
the greater good that we must recognize as ministers. In The Holy Spirit and Preaching, 
James Forbes writes: 

Something has died in our country. Something has died in our western 
civilization. Something has died which, if not recovered, resuscitated, and 
revitalized, will bring to an end all that our religious traditions have been built 
upon. We suffer the responsibility of maintaining moral ethical systems, and 
definitions of humanizing relationships and patterns of social, economic, and 
political equality, without the implied sense of God to whom we are accountable.* 


Should ministers of the church be involved in social change? The black preachers 


existed and practiced the exhortation of God’s Word prior to the abolition of slavery. 


3 Thid., 123. 


4 James Forbes. The Holy Spirit and Preaching (Nashville, TN: Abingdon Press, 1989), 60. 
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Therefore, the black church was and remains today a center for hope and change. 
According to Albert J. Rraboteau, in his work entitled African-American Religion, 
“Because Baptists and Methodists were willing to license black men to preach, a 
significant group of black preachers, free and slave, began during the 1770s and 1780s to 
pastor their own people. These pioneering black preachers were extremely important for 
the development of African-American Christianity.”° 

Throughout history, even in this postmodern world of economic and political 
strife, the African American preacher has a word of hope the African American people in 
times of political struggle, economic hardship and despair. Within the realm of this 
project, which seeks to eradicate unemployment or economic oppression within the lives 
of the participants, the black church and the African American preacher are once again 
answering the call to make change. 

The ministers of Christ can and should assist in the perpetuation of positive social 
and political change. In preaching the Gospel of Christ, ministers can inspire and make 
significant change in the face of the adversaries of freedom, justice and equality through 
the power of the Holy Spirit. But only through God’s truth can such dynamics take place. 
There is great power in the truth. Therefore, to live in ignorance or without of God’s truth 
is to live in bondage and without freedom. For it is written, “Then said Jesus to those 
Jews which believed on him, if ye continue in my word, then are ye my disciples indeed; 
And ye shall know the truth and the truth shall set you free.”° 

People differ in their religious beliefs and practices. Hence, humankind cannot 
depend upon or wait for a consensus of all moral values, ethical practices and beliefs in 


> Albert J. Raboteau. Ajrican-American Religion (New York: Oxford University Press, 1999), 23. 
*John 8:31-32 
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order that we make significant social improvements. We cannot all agree on what is right 
or wrong, while we yet call ourselves objective and reasonable human beings. In his work 
entitled, Challenging Postmodernism: Philosophy and the Politics of Truth, David 
Detmer states, “There is no mystery as to how moral disagreement might come about on 
the assumption that there are objective moral truths. When people disagree in ethics, this 
need not be that the ethic is not objective. People might disagree through ignorance, the 
distortion of violent emotions, commitment to an ideology learned at home or school, 
habit, a desire to conform, a desire to preserve one’s self-image, or quite simply, because 


”7 Unemployment that is 


of the complexity and difficulty of the moral question at hand. 
the result of discrimination is an ethical and a moral issue that Christians must address. 
It is not expected, nor is it the norm that we should all agree with regard to 
politics and the current social structure. However, it is absolutely necessary that 
Christians have a basic understanding as well as a consensus that the love of Jesus 
transcends all boundaries, cultures and that which constitutes society wherever it might 
be defined, constructed or discovered. After having accepted this basic spiritual premise, 
one can easily discern the importance of some level of social consciousness even among 
the most ardent of believers as well as among the ministers of Christ. It is through this 
awareness and a willingness to promote a change for the greater good that social justice 


and political activism can take place. When we desire to see all of God’s children living 


in peace and equality, we will accept our responsibilities to promote positive change. 


7 David Detmer, Challenging Postmodernism: Philosophy and the Politics of Truth (New York: 
Humanity Books, 2003), 38. 
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Biblical Foundation 


The belief that there is a solution to the high rate of unemployment and that 
mindsets of the unemployed can be changed within the context of the New Shiloh Baptist 
Church of Baltimore, Maryland has led this researcher to the creation of a Christian 
Employment Readiness Training Program. The amount of poverty and the behaviors, as 
well as the lifestyles, associated with the lack of at least a minimal income have created a 
form of emotional bondage, a form of captivity, a form of brokenness and a form of 
blindness within this community. 

Why should the Church be involved in an effort to help eradicate the darkness as 
created by economic poverty? Does God have any concerns with regard to poverty? 

These questions are addressed in The New Interpreter’s Bible as edited by George 
Arthur Buttick, in these words: 

The crowd at Jericho chided the beggar for bringing his troubles to 

Jesus. To their massive ignorance such things as poverty and 

affliction had nothing to do with the Master. Crowds in New York, 

Chicago, London, Moscow, utter the same rebuff, when poverty 

stalks the land, when unemployment goes up and human life goes 

down, and when men cry out, “These are religious problems; it is 

the responsibility of the Church of Christ to do something about 

them.” 

In the spirit of the aforementioned statement, the Church must not only take 
notice of unemployment, there must also be some action taken to help change the same. 
Therefore, this ministerial project seeks to transform the thinking of not only the long 
term unemployed participants but also that of the Church as well. 


8 George Arthur Buttick, et al. The New Interpreter’s Bible: The Holy Scriptures, vol. 8 (Nashville, 
TN: Abingdon Press, 1951), 821. 
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The Church must continue to expand its areas of involvement, even to the earthly 
activities of employment and education. In Christianity and Social Order, Ronald H. 
Preston states, “The Church must do its utmost to secure a change in the economic 
system so that it may find in that system an ally and not an enemy.”® Finances and the 
power of money are among the greatest of influences to be found within society. 
Likewise, the Church is a great influence as well. Therefore, the Church must use its 
influence to perpetuate positive change and to create a healthy attitude towards 
economics. 

Why does man labor? Labor in the case this employment readiness training 
program is essential in the day-to-day lives of ordinary men and women. Humankind 
engages in labor in order that they might sustain themselves. 2 Thessalonians 3:8-10 
reads, “Neither did we eat any man’s bread for naught; but we wrought with labor and 
travail night and day, that we might not be chargeable to any of you. Not because we 
have not power, but to make ourselves an ensample unto you to follow us. For even when 
we were with you, this we commanded you, that if any would not work, neither should he 
eat.”!° 

Accordingly, it is scriptural that we labor in order that we are able to physically 
sustain ourselves. Although the Christian eschatological hope is in the glorious return of 
our Lord and Savior, Jesus the Christ, we must do our part as members of the greater 
community of believers and nonbelievers alike as we exist in the real world. Employment 


or some form of vocation is necessary and is Biblically expected of us while we live in 


° Ronald H. Preston, Christianity and Social Order (New York: Seabury Press, 1977), 36. 
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this physical form of existence. In their work entitled, God’s Economy: Biblical Studies 
Jrom Latin America, Ross Kinsler and Gloria Kinsler explain, that “Whereas the 
eschatological perspective is maintained in their letter, it accommodates the fact that the 
coming of the Lord should pass through ‘stages’ and is postponed in time; therefore, the 
community economy should be oriented by more ‘realistic’ guidelines and should adjust 
to the lifestyle of the system in order to able to last and to carry out its missionary task.” 
Furthermore, “the concept of an imminent parousia of Jesus Christ and the 
implantation of the eternal reign of God—as distinct variations of the transformation of 
creation—do not necessarily provoke a vision of economics that encourages a disregard 
for work, for material goods, or for the responsibilities to organize the production and 
distribution of the same.” Therefore, if the followers of Christ abandon an “alternative 
economic theology,” they will eventually become impoverished and experience a form of 
slavery as a result of their inability to be productive in a dominant economic system that 
demands the same.'? Louis M Savory, describes the importance of labor in this way, 
“The act of working as such belongs to the objective order; it has duration; it contains in 
itself its own significance, whatever be the intentions, modes or extrinsic orientations that 
are brought to it. Independent of the object produced, the act of working has its own 
value and immanent finality by which the result, the end product, may be judged. The end 
product will not judge the act.”” 


After the idea of work as the creative activity of God, we find also 
in the Bible—and this is the most frequent usage of the word—the 


" Ross Kinsler and Gloria Kinsler, God’s Economy: Biblical Studies from Latin America (New 
York: Orbis Books, 2005), 223. 
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notion of man’s ordinary, everyday, routine labour, by which he 

earns his daily bread. It is the kind of work which never comes to 

an end, like sowing and reaping, cooking and cleaning. It is the 

work without which men could not be fed and clothed and kept 

healthy, and without which society could not be ordered or cities 

inhabited. Work in this routine sense is regarded as the normal, 

fitting and inevitable lot of mankind. That man should work is as 

much a part of the regular order of things as that the sun should 

rise or that the lions should hunt.'* 

The concept and the need for physical labor is not intended to supersede the work 
of the spirit. There can be no confusing of the two. “Thus, the biblical idea of service is 
not to be narrowly interpreted; it includes not only church worship and church work, but 
all the work which even non-Christians perform honestly and diligently in their due 
station within the body of politic. The faithful service of God in public life (or in 
‘secular’ affairs) is ‘liturgy’ as truly as is the ‘divine service’ in church.”° 

In the explanatory writing of Richardson as it pertains to employment, “we serve 
God as we labor. And, to perform a task well at the level of a servant or as one ina 
position of authority is our human effort to offer God something that is good and 
honorable. Not only is this true for Christian laborers, but also for non-Christians as 
well.” However, Richardson holds that Christians are taught this spiritual way of thinking 
and non-Christians are not. Christianity and the positive concepts associated with Christ 
make it possible to pursue labor with a diligence that not only equates to earning wages 
but produces character. To see work as service to the Lord is responsible for good 


Christian living and “is one of the finest flowers of a Christian civilization.””° 


* Alan Richardson, The Biblical Doctrine of Work (London, UK: SCM Press LTD, 1952), 19. 
> Thid. 
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Richardson elaborates on the importance of work or employment as he further 
states that man works from morning to the evening as described in Psalms 104:19-23. In 
fact, Richardson states that work is necessary and idleness is denounced in Biblical 
teaching. “Go to the ant, thou sluggard: consider her ways, and be wise (Prov.6.6). Some 
of the most bitter of the denunciations of the prophets are reserved for the idle rich.”"” 
Therefore, work or employment is not only necessary in order that one be able to 
physically sustain themselves but also, that one remain in right relationship with God. 

R. Murphy and E. Huwiler write that the ant is sarcastically held as an example to 
the lazy as found in Proverbs 6:6-8. The ant is an industrial model who works and toils 
without any outside urging.’* In the realm of this research, the participants are being 
taught to adhere to the ways of motivation that can make them successful in the realm of 
employment. Like the ant, they must take hold of determination, while ignoring any 
extraneous variables that could deter them from breaking out of the emotional bonds of 
poverty. Although the purpose in the objectives of the actual ministerial project is to 
teach the participants what is needed to obtain gainful employment, it is the attitude of a 
working person as well as the determination of the humble ant that must be instilled 
within these long-time unemployed individuals. Only then can the teachings of this 
project become a viable reality in the lives of the participants. 

In a work entitled, Who Knows what is Good? Proverbs & Ecclesiastes, Kathleen 


A. Farmer writes, “Those of us who would like to sleep a little longer in the morning are 


Alan Richardson, The Biblical Doctrine of Work (London, UK: SCM Press LTD, 1952), 19. 
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warned that poverty sneaks up on sluggards like a thief in the night!”’? This particular 
commentary or statement regarding Proverbs 6:6 is germane to the participants of this 
project. The participants of this project have allowed themselves to be led into a false 
sense of security as they have symbolically been asleep for years without any visible 
means of income. After having allowed so much time to pass, they now find themselves 
in poverty. 

Work has always been essential to the lives of humankind. ‘Work is never 
idealized. It is acknowledged to be both hard and difficult and, at the same time, an 
absolute necessity. ‘A worker’s appetite works for him, for his mouth drives him on’.””° 
Clearly, Westerman is indicating that the need to survive, the need to eat and to make a 
living pushes or provides the necessary impetus to keep humankind at work as well as 
employed. The participants and the members assisting from New Shiloh Baptist Church 
in this Christian Employment Training Program have long since acknowledged the need 
to for survival through employment. In this case a regular paycheck is the physical goal 
of the training and the necessary tool that will provide economic survival. 

The ant is used in Proverbs 6:6 as a positive example which can be translated into 
more than human industry alone. “By going to the ant, observing it, and considering the 
implications of what it does, the learner can gain wisdom.””' The example of character in 
labor, the honesty of diligence and sheer persistence are among the wisdom teachings of 


the ant. The ant is a working model of the wisdom translated into labor as the ant acts ina 


"? Kathleen A. Farmer, Who Knows what is Good? (Grand Rapids, MI: William B. Eerdmans 
Publishing Co., 1991), 45. 
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manner consistent with that of the most ardent of survivors in the physical realm. This 
tiny creature is the physical manifestation of personal and community initiative, self- 
motivation and persistence.” This is the kind of hope, motivation and acceptance of the 
inherent need to work this project will attempt to install within the program participants. 

Being lazy cannot accomplish what is needed before God or man. Therefore, the 
need to labor and the appearance of a working mindset in terms of employment is a 
positive example for the worker as well as those looking on. Labor is more than physical 
activity as it transforms the worker’s mental state of being from that of a sluggard to a 
productive member of the community. “The theme of laziness runs through the Book of 
Proverbs. Here sluggards are told to watch the ants prepare for the winter and learn a 
lesson.””* Such lessons are part and parcel to the participant and the community in 
general. It cannot be overemphasized that a godly person understands the value of a self- 
sustaining attitude as it pertains to employment. In the case of this project, to teach 
individuals the value of labor and how to obtain meaning employment is to follow not 
only the physical reality of working for sustenance but also the spiritual attitude that 
humankind was not designed by God to be sluggards. 

In his book entitled Christianity and Social Order, Ronald H. Preston asserts that 
the Church must be concerned with affects of unemployment. “Unemployment is the 
most hideous of our social evils, and has lately seemed to have become established in a 


particularly vicious form. We have long been acquainted with transitional, seasonal and 


22 Thid. 
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cyclical unemployment in which catologue the adjectives represent a crescendo of evil; 
but now have also to face long-term unemployment.””* Preston further, disseminates that 
long periods of unemployment are destructive to the unemployed. Such periods of 
idleness and lack of employment cause the unemployed to experience a negative sense of 
self: Not only that, but extended periods of unemployment can lead to a sense of 
disillusionment as well as an economic reality which causes an emotional disconnect 
from the rest of society.”° 

Furthermore, Preston explains that unemployment is a means by which a person 
fails to meet the needs of the community. It can lead to bitterness as people without 
gainful employment begin to lose their sense of self-worth. It can actually become a tool 
of evil, which can dehumanize the chronically unemployed individual. Unemployment 
must be met with real employment opportunities. “In other words we are challenged to 
find a social order which provides employment, steadily and generally, and our 
consciences should be restive till we succeed. Christian sympathy demands this.””° In 
Preston’s view, the Church has an obligation to contribute the good of mankind. Thereby 
acknowledging that what is important as well as relevant to the social order is a concern 
and a possible call for action from the Church. 

Humankind must labor and engage in some form of employment in order to 
contribute to the society in which they dwell. Labor is an essential part of the human 
experience and among those traits or attributes that set human beings apart from animals. 


It is through labor and employment that man shapes his world and subdues his 


*4 Ronald H. Preston, Christianity and Social Order (New York: Seabury Press, 1977), 33. 
° Thid. 
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surroundings to make it habitual. “Through labor, we are told, people must produce their 
daily bread, must advance their understanding of the universe and their technological 
control, must raise the cultural and human level of the community to which they belong 
and of which they are part.”?” 

Gregory Baum, in his work, The Priority of Labor, writes, “Man is a laboring 
animal. Man differs from other animals because he labors. The activity of animals to 
procure food and protection is not strictly speaking labor because it is not grounded in 
freedom and reason. Animals follow their instincts. Human beings alone freely engage 
themselves, following the device of their own reasoning, in creating the conditions of 
their survival, growth, and development. Man labors every day to build up his existence, 
to produce his world, to create his history.””* 

Furthermore, as it relates to Genesis 1:28, Baum states that man is living in the 
image of God, the divine orchestrator of life. Therefore, in congruence to the divine 
command to subdue the earth and to have dominion over the same, “Man is appointed to 
labor to transform the portion of the earth he inhabits, and to engage in conscious activity 
to explore the universe and put it to human use. The divine words in Genesis never cease 
to be relevant. They embrace equally the past ages of civilization and the economy.””” 
Why should the Church be concerned about those who are unemployed or 


those who are in the emotional bondage of poverty? Jesus addressed that question as he 


stated, “The Spirit of the Lord is upon me, because he hath anointed me to preach the 


71 Gregory Baum. The Priority of Labor: A Commentary on Laborem Exercens, Encylical Letter of 
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gospel to the poor; he hath sent me to heal the broken hearted, to preach deliverance to 
the captives, and recovering sight to the blind, to set at liberty them that are bruised.”*° 
In the work and the poverty-fighting endeavors of this ministerial endeavor, the 
aforementioned verse of scripture is more than a Biblical foundation; it is the spirit of the 
project. In an effort to maintain a covenant relationship with the Lord, this researcher has 
been obedient to the call and the Spirit of God as found within this Lukan scripture. 
“Obedience is Exodus 19:5, obedience is correlated with keeping the covenant. Thus to 


3! The proclamation of the good news, as found 


be obedient is to be a covenant keeper. 
in Luke 4:18, forms a spiritualistic basis, if not a motivation, to help eradicate poverty in 
the lives of the participants or subjects of this ministerial effort. 

Dwight Hopkins, in Heart and Head: Black Theology-Past, Present, and Future, 
explains, “In Christian scriptures, Jesus gives us two major texts. The first is in Luke 
4:18ff. Here, from the Christian perspective, it is no accident that Jesus is handed Isaiah 
61 to read. In this major public proclamation, Jesus describes how the divine spirit has 
anointed him to side with the poor, the imprisoned, and the broken-hearted, and to 
proclaim the year of the Lord or the year of Jubilee for the poor.”*” 

Hopkins goes on to state, “Similarly in Mathew 25:31ff, Jesus provides explicit 


criteria for those who have done his work. The tests include helping the poor, the hungry, 


the thirsty, the homeless, the homeless, and the marginalized in society. This is the only 


* Luke 4:18 
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place in the Bible where clear criteria are given for those on Earth who want to eventually 


enter heaven.”?” 


Norbert F. Lohfink, in Option for the Poor: The Basic Liberation Theology in the 
Light of the Bible, concludes that Luke 4:18, is Jesus’ commentary on the fulfillment of 
the scripture as found in the book of Isaiah. The most important point to be found in this 
particular scripture is the “good news to the poor.”** God did not design, nor does He 
desire “poverty and misery for his creation.”** God has a special message of love for the 
poor as well as the disenfranchised. Luke 4: 18, is a divine declaration of God’s intention 
to speak with the poor and to bring forth their liberation from poverty. Jesus is not only a 
symbol of hope but a source of liberation for the impoverished and the least among 
society. The Lukan dissemination of Christ’s promises of freedom from bondage are 
definitely applicable to not only the impoverished state of being as experienced by the 
lowly, but also it empowers the earthly liberators, 

In the context of the possible audience of the writings as found in the Lukan 
motif, one has to consider that the gods of the Greeks may have may have been on the 
side of strangers, “but he is never the protector of the beggar. By contrast, Jesus declares 
that it is the poor who are blessed.”*° Although the world has greatly changed since the 


writing of Luke 4:18, the need for care to the poor has remained unchanged in today’s 


3 Thid., 57. 
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world. Therefore, this particular ministerial project focuses on the impoverished and the 
liberating blessings of God that will set them free. 

In his book entitled, The Rich, The Poor—and the Bible, Conrad Boerma, answers 
the question, who are the poor? The poor are described or identified as the lowly, the 
needy, the insignificant, the weak the simple, and the oppressed.”*” To the portion of the 
audience of this Biblical writing, who were in part Greek, this way of thinking was no 
doubt revolutionary. Because this teaching or Luke 4: 18, required a consideration and 
care for the least among those in the society, the rich were now presented with a spiritual 
if not earthly responsibility and challenge. Likewise, the members of New Shiloh Baptist 
Church have been challenged by the workings of this project. Because of the apparent 
social ills that are present within this metropolitan area that surrounds New Shiloh Baptist 
Church, the poor are readily recognizable. However, this project considers those without 
a means of income, the poor in spirit, as those in need of help. 

In Community-Forming Faith: The Socio-Ethical Role of the Spirit in Luke-Acts, 
Matthias Wenk writes, “The statement that Jesus is to proclaim ‘recovery of sight to the 
blind’ does not only apply to physical blindness.” Mathias Wenk’s statement sheds light 
on the concepts or interpretation of blindness to include a lack of spiritual vision, a lack 
of hope, a lack of self-worth and a lack of faith. Poverty as a result of unemployment can 
bring about a lack of hope, which can ultimately lead to physical and spiritual death.°* 


Unfortunately, the realities of this form of blindness all too easily recognizable in the area 
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of Baltimore, Maryland that surrounds New Shiloh Baptist Church. This form of 
blindness is therefore painfully relevant to this area as well. 

Prior to Jesus’ spiritual declaration, those who dwelt on the outskirts of society in 
terms of social status, material wealth or political voice were subjected to the philosophy 
of the privileged, which excluded them from the benefits as found in mainstream society. 
Lohfink’s explanatory effort regarding Luke 4:18 provides hope for the poor and 
strength, as well as encouragement to the liberators of the impoverished. 

Jesus in his announcement regarding his call to the gospel proclaims that God has 
empowered him to preach “good news to the poor.”*’ Therefore, by way of homiletic 
dissertation, Christ encourages and obligates all so-called Christians to join in the process 
of liberating the needy. That is not to state that Jesus has no love for the rich, but there is 
a special need that exists in the realm of poverty. 

The liberation of Christ’s ministry does indeed exceed the bounds of that which is 
material or can be measured by earthly possessions. Therefore, it would be sacrilegious to 
imply that the ministry of Christ is concerned only with the obtainment or acquisition of 
earthly riches. Nevertheless, material poverty or poverty can and does lead to other forms 
of human degradation, humiliation and destruction, such as depression, a loss of self- 
esteem and countless other un-Christian behaviors. These negative reactions to poverty or 
reactions to being without the essentials of the physical world can innately erode the 
faith, the spirit and the will of those so impoverished. Hence, the Church is on good 
ground as it acts in congruence with the words of Jesus as found in Luke 4:18 as a 
response to those in need of help. 


*° John Gillman, Possessions and the Life of Faith: A Reading of Luke Acts (Collegeville, MN: 
Liturgical Press, 1991), 45. 
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The words of this particular pericope do not state how or by what means the poor 
can be liberated from a physical vantage point. The spirit of Jesus as found in this chapter 
calls to this researcher as it requires action and response to the relief of the poor or in this 
particular instance, specifically, the unemployed. Therefore this particular scripture is 
seen as the sine que non or the catalyst that has propelled this research. Other scriptures 
will later speak to the specific ways in which Biblical writings have addressed the issue 
of employment/labor as relative to this project. 

Poverty as a result of unemployment has the potential to create a sense of 
blindness and mental disorder as well. There is reason to believe that “unemployment 
rates have a strong and systematic relationship to mental illness, as measured by 
admission to psychiatric hospitals.”“” This suggests that there is a definite calling or need 
for Christians to be aware of this causal relationship between unemployment, poverty and 
stress that can lead to mental illness. After having been armed with this understanding, it 
is with the compassion of Christ that this researcher has organized an educational tool to 
avoid stress and an erosion of the mental capacity of Christians, would-be Christians and 
non-Christians alike as they seek spiritual and material liberation during the course of this 
ministerial effort. 

Jesus declared that he was in favor of liberating the poor and those in need. This 
liberating and transforming power can be seen in the story of the paralyzed man as found 
in Mark 2: 1-12, Luke 5: 18- 20 and Matthew 9: 2-8. In this story, the paralyzed man is 


lowered through the roof of the building to gain an audience with Jesus. The story does 


“° Gordon E. O’Brien, Psychology of Work and Unemployment (Hoboken, NJ: John Wiley & 
Sons, 1986), 211. 
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not say that the man asked his companions for assistance or that he spoke at all. In fact, it 
could be reasonably assumed that this act of faith was in large part the effort of his 
friends. In a book entitled The Meaning of the Miracles, Jeffrey John writes, “The role of 
the companions is striking. As the story stands, it seems that the faith and the concern 
were entirely theirs, and not the sick man’s at all. It is they who do the ‘digging through’ 
to Jesus for his sake.”*' In this explanation, there can be found a similar mode of thinking 
as it relates to this ministerial project of liberation. 

In this particular project, the participants have come as a result of 
recommendation and at the urgings of friends, family members and others. These 
concerned persons recommended the subjects for participation in this study. These 
persons sought out help for their friends in a like manner to those who lowered the sick 
man before Jesus. The participants of this project have allowed unemployment to cripple 
their abilities to provide for their daily needs while suffering the emotional bondage of 
extreme poverty. This emotional bondage and the mindset of the unemployed have 
paralyzed their abilities to break free of a syndrome that has caused them to lie down as 
the world passes them by. 

What they do for their friend is a perfect image of Christian 

intercession. It is the vocation of all Christians to carry others to 

God in their prayer and lay them before him. It is hard work, which 

can often feel like digging through a ceiling . . . But God, it seems, 

can use our act of will to work for others: our prayer may open a 


channel that lets his grace into this world to work for them in ways 
we ourselves may never see.” 


“! Jeffrey John, The Meaning in the Miracles (Grand Rapids, MI: William B. Eerdmans 
Publishing Co., 2001), 40. 
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“The paralysis, judging from the comment of Jesus, may have come from the 
man’s transgressions. Psychologically, therefore, a sense of hopelessness was probably 
added to his helplessness. He deserved affection, and it was fixed more firmly than the 
albatross about the neck of the ancient mariner. Others could carry him, but they could 
not heal him.”** At least six of the persons who have participated in this endeavor have 
experienced the transgressions of substance abuse, criminal records, emotional problems 
and other difficulties. Nevertheless, this program sought out such individuals in an effort 
to bring them before Jesus in order that they be made whole. Hopefiully, this liberating 
effort has fostered a relationship with the Christ in the lives of the participants. 

There is yet another similarity between the story of this paralyzed man and the 
principles of this project. In this miracle healing presentation, there was work involved on 
the part of the friends of the sick man. As previously stated by John, it was difficult work 
to get this man through the roof and directly before Christ. Although this project stands 
ready to help make the broken spirits of the participants whole, it will take the work of all 
concerned parties to bring this wholeness forth. Initially, the referrals will get the 
participants in the program, but once enrolled, the participants must render work and 
effort toward their own restoration. 

Furthermore, those unemployed persons who are in need of liberation from 
emotional bondage that leads to complacency and an acceptance of hopelessness as it 
relates to applying for work are buried in their misery and the misery of those who care 
for them. “The words “dug out’ and ‘let the man down on a pallet’ exactly describe what 


happens at a Jewish burial; and when he springs up after his healing at command of Jesus 


o George Arthur Buttick, The New Interpreter ’s Bible: The Holy Scriptures, vol. 8 (Nashville, TN: 
Abingdon Press, 1951), 349. 
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to rise, the word used is the same as to resurrect.”“* Philosophically speaking, the 
subjects of this research effort have experienced a form of death. They have allowed their 
initiative and their willingness to apply for work to die. 

It is important to note that the liberating action of this ministerial effort has 
resurrected the minds and attitudes of the participants. As they endeavored to bring their 
paralysed ways of thinking and acting before Christ, they too will experience a renewal 
of their hopes and a resurrection of their abilities to go out and look for employment. 
“Men suffer from inward paralysis. There seems to be no escape. But no failure need be 
doom; no paralysis is beyond Christ’s power.”*° 

Furthermore, in this account of the paralysed man as found in Mark 2: 1-12, Jesus 
heals him and says, “I say unto thee, Arise, and take up thy, and go thy way into thine 
house.””* It is interesting to note that as this once paralysed man was made whole and 
able to carry his bed or carry that which once carried him, likewise shall the project 
subjects be able to return to their own homes with a liberated mind, better able to seek 
employment. Once having obtained gainful employment, these liberated persons will be 
able to support and financially carry those who carried or financially supported them. 
Finally, the paralysis made it difficult, if not impossible, for the sick man to have a 
healthy sense of self-esteem, as he was labeled a cripple. Because in ancient times, 
anyone who did not have the use of their limbs was unable to work, people who could not 
work were often treated as outcasts and useless. Jesus not only healed the physical 


“* Jeffrey John, The Meaning of the Miracles (Grand Rapids, MI: William B. Eerdmans 
Publishing Co., 2001), 41. 
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malady of this man, but the self-perception and sense of self-worth. Hence, the work of 
others and the faith of others has enabled him to become a valuable member of the 
community. This is liberation beyond measure. 

There is anothee example of the liberating and miracle powers of Jesus which can 
be found in Matthew 9: 18-26, Mark 5: 22-43 and Luke 8: 41-56 or the story of the 
healing of the bleeding woman. In this story, the woman with the unceasing hemorrhage 
seeks help from Jesus. “This condition would have left her an outcast, as she would defile 
anyone with whom she came into contact, even if they only touched something that she 
had handled.”*’ Support for this ancient belief can be found in the words, “And if a 
woman have an issue of her blood many days out of the time of her separation, or if it run 
beyond the time of her separation; all the days of the issue of her uncleanness shall be as 
the days of her separation: shall be unclean.” “* 

The woman in this case was no doubt well aware of the tradition and the 
restrictions of her culture relating to this condition of bleeding. Jesus and his healing of 
this woman helped to raise her self-esteem. Not only that, but this healing also raised the 
level of the esteem of women in the face of a culture that held women in low esteem.” 
The actions of Jesus in this case provided a socio-cultural wake up call to all present. 
This liberating action affected all of those who were considered were considered as 


outcast and of the lower levels of the socio-economic strata of the ancient Jewish 


community. 


”’ Jeffrey John. The Meaning in the Miracles (Grand Rapids, MI: William B. Eerdmans 
Publishing Co., 2001), 100. 
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The subjects of this project have in effect been made outcasts because of the 
poverty and the social stigma associated with the poor or those who have refused to work 
and support themselves. The subjects of this project have serious issues. Not an issue of 
blood as in the case of this woman referred to in the gospels, but an issue of great concern 
just the same. For some of the participants, the issue is no longer physical but an 
emotional concern as well. 

In addition, the woman in the miracle story exercised a great deal of courage as 
she approached Jesus. In Zhe New Interpreter’s Bible, it is written, “she must overcome 
social and ritual boundaries to approach and touch Jesus. Struggling through the crowd 
demonstrates her ability to overcome obstacles that would separate her from Jesus.””” 
This woman contributed to her healing by having faith in Jesus, although she probably 
had no previous encounters with the Christ. “This woman came because they had brought 
her a report of One who could restore life, and her hope lived again.”*! She had enough 
faith to try against all odds and even at the risk of being discovered in her unclean state. 

The comparisons or things to be taken from this miracle story as it relates to this 
project are many. The fact that this woman had spent all of her financial resources 
implies that she was probably financially indigent at that time. The project participants 
are financially indigent because of long-term unemployment. Also, the project 
participants in some cases have tried everything from alcohol to other substances in an 


effort to self-medicate or to ease the pain associated with their situations. The woman in 


°° Y eander E. Keck. The New Interpreter’s Bible, vol III, (Nashville, TN: Abingdon Press, 1995), 
587. 
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the miracle story probably tried other cures and methods beyond the conventional 
measures of her time in an effort to stop her bleeding. Having tried everything available, 
she now comes to Jesus. Likewise, the project participants have tried many things to 
liberate themselves from chronic unemployment. 

Furthermore, the sick woman contributed to her own healing by working toward 
that end. No, it was not the work of employment or labor, but it took a great deal of effort 
for her to look beyond her situation and the huge crowd standing between her and her 
healing. In this manner of thinking, this woman did the work necessary for her liberation. 
She did not just lie down and wait to die, nor did she accept the condemnation of her 
family and society at large. This woman was determined to emerge from the shadows of 
obscurity and the throngs of pessimism. She did what was necessary in spite of all of the 
physical and emotional obstacles facing her. 

The project subjects have, in most cases, come to this project as a result of 
referrals from those concerned. After having accepted that there will be some fear and 
apprehension, which is commonly associated with change, the participants must push 
their way toward emotional liberation. Faith can replace such trepidations and fears. In a 
work entitled The Rhetoric of Implication in Mark 5; 24-34, Julia McCahill writes, “fear 
and uncertainty are the existential threshold where faith begins.””” In the case of this 
particular project, the participants have adopted to a particular lifestyle, be it acceptable 
or unacceptable. Therefore, it will require faith and work to break out of or to be liberated 


from the thinking that has led them to the paths they now travel. Nevertheless, if they are 


° Julia McCahill, The Rhetoric of Implication in Mark 5; 24-34 (Baltimore, MD: St Mary’s 
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willing to put their faith and work into action, change, liberation and employment 
opportunities will be made available to them. 

There is a direct correlation between education and higher levels of employment. 
According to Gordon E. O’Brien, in Psychology of Work and Unemployment, “Education 
attainment is positively correlated with the desires for skill-utilization and personal 
autonomy.” And learning is a tool and instrument of progress and can be used in the 
case of this project to create self-improvement in the lives of the program participants. To 
state the obvious, there is a relationship between a lack of education and 
underemployment. The Christian Employment Readiness Program as utilized by this 
researcher and New Shiloh Baptist Church hopes to use education and teaching as it 
relates to unemployment and underemployment as vehicles to combat poverty and 
ignorance as it pertains to employment development. 

Furthermore, Boerma goes on to explain that the existence of poverty and the 
presence of those in society without the basic essentials is an affront to God. Such an 
impoverished state of being for even one person is an assault on the political and 
economic state of society. “Poverty can separate, if not alienate, the members of society 
as it is an attack on the unity of God’s people. It is intolerable for the community that one 
person’s status should be totally different from that of another.”** While understanding 
that there are numerous reasons for the existence and the proliferation of poverty, the 
writing in the Old Testament stresses the importance of solidarity within the community 


of God’s people. The prophets in their zeal to adhere to the law as found in the Old 


*? Gordon E. O’Brien, Psychology of Work and Unemployment (Hoboken, NJ: John Wiley & 
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Testament found “it intolerable that in the promised land itself, among the people of God, 
some men pride themselves above their fellows and exclude others from the prosperity of 
a land ‘flowing with milk and honey.’””” 

“The Biblical stories not only clearly define poverty as the result of human sin; 
they call on the human community to oppose poverty . .. Yahweh makes a deliberate and 
calculated move to hear the cries of slaves, the poor, and working people. Yahweh 
colabors with them to remove them from systematic oppression into liberation—a place 
where they can be full human beings.”*° 

Elsa Tamez explains that Jesus was now returning or standing in the midst of the 
very people and the area where he was known as a child. To that end, the questions were 
raised from those present, “Is this not the carpenter’s son? Is not his mother called Mary? 
And his brethren, James and Joses, and Simon and Judas”*’ This scripture and this 
interpretation of the aforementioned Lukan writing has led this researcher into a belief 
that this project should begin within the context of Baltimore, Maryland, an area wherein 
the researcher has familiarity with the sufferings of the inhabitants from a personal level. 

Based upon the aforementioned readings, the researcher has discovered a great 
need, while gaining encouragement at the spiritual possibilities of providing help as well 
as spiritual assistance in the area of employment readiness training. John Scullion, states, 


“In order to be loyal to God and the scriptures, a certain degree of harmony must be 


preserved and perpetuated. In so doing, the children of God must see that each individual 


® Thid., 62. 
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member of the community is treated with equal fairness. Each person is entitled to justice 
and compassion. Although Isaiah 58:6 speaks of the acceptable fast, it goes far beyond 
simple fasting but alludes to a spiritual state mind and existence that requires a release 
from all forms of bondage.”* 

In the Gospel as found in Matthew 28:19, Jesus essentially gives a commission to 
his disciples that they should teach Christ’s entire message to the Gentiles. At this 
historical juncture, Jesus has been granted all power from God. Jesus in his resurrected 
state is the Lord in heaven and in earth. The resurrection was both vindicating and a form 
of exaltation as He stood before his disciples and instructed/taught them the need to make 
all people, especially the Gentiles, aware of His ways, His power and most of all, the 
salvation afforded the world by way of His crucifixion as well as His resurrection. The 
Gentiles were now the focus, replacing the previous mission to that of Israel. This is not 
to state that Jesus or the Word of God was no longer applicable or essential to Israel but 
the Church outside of Israel took on a new and greater significance.” 

The students of this research effort have indeed engaged in a study of what will be 
of significant benefit in their quest to land gainful employment. However, this program is 
to be used as an invitation to partake in the acceptance of Jesus Christ as Lord and Savior 
for some, while it will serve as a renewal of Biblical faith for others. Succinctly put, this 


research effort will bring the forth an important connection, the manifestation of God’s 


*8 John Scullion, Carroll Stuhlmueller and Martin McNamara, eds., Old Testament Message: A 
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love and the physical reality of self-sustaining power which comes form the profits of 
earthly labor. 

“Go ye therefore, and teach all nations . . . ” ©Additionally, this scripture from the 
New Testament has answered the question as to what the vehicle of dissemination shall 
be—teaching. While being obedient to the commission of the Biblical directive, the 
vehicle or the tool of dissemination will be that of teaching. 

Teaching has a sound Biblical base because it is the method by which God first 
held communications with his greatest creation—man. Not only did God teach the first 
man, but also the Lord gave personal instruction to Adam. At the very onset, God 
instructed Adam as to his duties. Adam was charged with the dressing of the garden 
(Genesis 1:28). The Lord instructed Adam concerning what he was to eat and not to eat. 
He was warned particularly not to eat of the fruit of the tree of the knowledge of good 
and evil (Genesis 1:29; 2:16, 17). At that point, Adam‘s moral-religious education began. 
In spite of the fact that he had the only perfect Teacher, Adam rejected the commandment 
of God and sought an experiential knowledge of good and evil. Thus began the conflict 
between the wisdom of God and the satanic wisdom of this world, a conflict that 
continues to bring confusion and strife in the realm of education. °! 

Simpson explains that, as Adam fell from into sin, the Lord God detailed the 
penalties for this sin. In addition, God provided object lessons for Adam and Eve as they 
were given clothing made of skins. Although the man Adam and his wife Eve were 


punished for having disobeyed direct and personal instruction from God, the Lord 


® Matt. 28:19 
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continued to teach/instruct them as they were evicted from paradise.” According to the 
work of Douglas J. Simpson, teaching was clearly an important Biblical tool. 

The word “teach” appears in the New and Old Testaments of the King James 
Version of the Bible some 169 times. Teaching has always been the chief means of 
disseminating information and transferring knowledge. Within the Bible, there are 
Biblical references to teaching at all levels from the prophets to Jesus Christ himself. 
People in bondage must be taught the liberating and Biblical teaching of God. Teaching 
is the logical, purposeful and intentional method of transferring knowledge from God to 
man and from man to God as well as man to man. 

Jesus taught the word of God. Jesus was indeed the greatest preacher and teacher 
that the world has ever known. As those in the bonds of poverty attempt to discern and 
adhere to the scriptures, they must be taught to make use of Paul Tillich’s view of 
ontological reasoning. Ontological reasoning in that sense refers to “the structure of the 
mind that allows it to grasp and to shape reality.”** When the Bible is used in 
conjunction with other instruments of spiritual and intellectual reasoning, a balanced 
approach to learning is the result. When such learning is undertaken, it is possible for 
liberation to take place. 

A realization of the usefulness of the Bible as a support for the liberation of the 
black poor came partly from our study of black church history. Henry Garnet, David 


Walker, Nat Turner, Gabriel Prosser, Harriet Tubman, Sojourner Truth, and many other 


= Thid., 29. 


*° Noel Leo Erskine, King Among Theologians (Cleveland, OH: The Pilgrim Press, 1994), 12. 


66 


black freedom fighters used the scriptures in support of their resistance to and rebellion 
against the oppression of slavery. © 

Poverty is a form of bondage that can create despair as it diminishes hope and 
makes possible the oppression of its victims. When people cannot satisfy their financial 
obligations, a form of economic bondage is the immediate result. Without any form of 
income, people are faced with the inability to meet the basic needs of survival such as 
food, shelter and clothing. Ultimately, such a state of existence can lead to the destruction 
of the individual. Poverty is a form of captivity. 

Christianity is a religion of faith, freedom, hope and evangelism. While 
Christianity represents much more than this research project could ever reduce into 
simple words, this ministerial focus is on solid Biblical ground as it attempts to provide 
freedom from unemployment and hope in a better economic future, while encouraging a 
renewed faith in Christ. This project will also improve the self-esteem of the participants 
as they examine who they are and where they are with respect to a relationship with Jesus 
Christ. As it is written, “I can do all things through Christ who strenthenenth me.”®° This 
research program is careful to observe that God will provide the strength to the 
facilitators and the participants of the program. 

The work of this project has put the faith of the program facilitators and the 
participants into action. The word of God cautions against any person making material 


gain their only goal, as it is written, “For what profit a man, if he gain the whole world, 
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and lose his own soul.”® Therefore, this program has not defied Biblical principle by 
teaching that material gain is sufficient to make any person whole. Nevertheless, in order 
for one to survive within the capitalistic society of this country, there is a need for income 
or money. There is not much argument in any capitalistic society that a lack of income or 
financial wherewithal creates problems for the individual and for the governing bodies as 
well. Furthermore, individuals who live at or below the poverty line are usually 
surrounded with fewer lifestyle choices and fewer training and educational opportunities. 
If this project changes the lives of just a few people in the work of God, then others will 
see the physical manifestation God’s work in a practical sense. “Let your light so shine 
before men, that they see your good works, and glorify your Father which is in heaven.” 

Ministers and believers of Christ are faced with the obligation of spreading the 
work of gospel. The Bible tells us that faith alone is insufficient and will not get the job 
done. If faith is to have an impact, there must be some action, some form of Christian 
activity or works to accompany this faith. “For as the body without the spirit is dead, so 
faith without works is dead also.”©* Not only is it incumbent upon the believers in Christ 
to practice their faith, but it is also very important that believers as well as nonbelievers 
be able to see such faith in action. What better way is there to successfully market the 
ideals of Christianity than by initiating some positive action that results in a rewarding 
and satisfying outcome? After having accepted the reality that people need to see the 


work of God within the physical realm of existence, programs of action with real world 
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results are very much in order. Such action and teaching, which produces gratification, 
will help to encourage and to restore the faith of downtrodden. 

In his work entitled, Gospel Poverty: Witness to the Risen Christ, Michael D. 
Guinan, writes, 

Generally speaking, the Bible deals less with abstract concepts and 

more with concrete situations. It should not be surprising then to 

find less talk of “poverty” and more of “the poor.” The best known 

word for “the poor” is “anawin.” The “anawin” are, in fact, on the 

way to becoming a “cliché” in some theological and spiritual 

writing. The basic meaning of the Hebrew word is still under 

discussion, but its usage indicates situations of social inferiority, 

especially oppression.”” 

In addition, there is additional Biblical reference to the poor with the term 
“ebyon,” which means those who are poor and are among the beggars of society.” God 
has not intended that his people be beggars or that they do without the essentials of life. 

Luke 4:18 was Jesus’ interpretation of Isaiah 58:6-7 as he explained to his 
audience that compassion and justice were the order of the day. The people followed 
religious practices and pious behaviors. However, Jesus admonished them, “It is the 
Jubilee, the time in which God’s mispat, or order of compassionate justice, is restored. It 
is the time of healing, of remission of debts, of release from slavery, of return of one’s 
confiscated property. This passage thus locates God’s central concerns in the exercise of 
justice and the practice of compassion. Without these, all the pious motions of religion 
are mere “as ifs.””’ It is therefore meaningless to render ritualistic and religious 


exhibitions if one has a sense of compassion and charity in all that he or she does in life. 
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Jesus in his delivery, as noted in Luke 4:18 and Isaiah 58:6, neatly disposes of the 
significance of unwarranted pontification which in effect lacks compassion and justice. 
In a further effort to explain the need for compassion, “God’s answer to the self- 
righteous element is—‘Love!’ To loose the bands of wickedness, to undo the thongs of 
the ‘yoke’, or, as the LXX translates it, ‘to untie the knots of hard bargains’.””” God in 
essence, is instructing man to end his mistreatment of his fellow man. The poor should no 
longer be taken advantage of by the wealthy and powerful individuals. In addition, 
nations should cease from all exploitation by way of “sophisticated economics.”” All 
believers should exercise the fruits of love in their behaviors and actions toward those in 
need. This manifestation of love and of spiritual as well as physical acts of altruism, 
benevolence and compassion could help eradicate joblessness, poverty and ignorance on 


a wider, if not a worldwide, scale. 


Theological Foundation for the Ministry 


It has been the practice of the oppressors throughout history to keep the masses in 
bondage and without knowledge. Despite the fact that all oppressed people are not 
existing in a state of physical servitude or slavery, a lack of knowledge encumbers one’s 
ability to fashion an existence which is consistent with their desires. Freedom, truth and 
knowledge are inextricably linked in the struggle for spiritual, political, social, emotional 


and economic change. “It is clear. . . that human beings have the capacity to choose and 
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to shape the social order under which they will agree to live.” There is an unspoken 
theological mandate that compels churches and requires the Christian Community to 
involve its members in community improvement as well as outreach efforts. Perhaps, this 
spiritual altruism has its roots in the words of Christ found in Luke 4:18 or some other 
appropriate biblical scripture. “It is hoped the religious community will be able to solve 
entrenched social problems by harnessing the transformational power of faith.””* 
Therefore, history has taught us that individuals can bring about great change 
through teaching and education. Conversely, when governments and principalities keep 
the people in awe of the political processes that control the economic conditions under 
which the masses exist, control is achieved while ignorance and complacency abounds. 
Consequently, a better existence can be realized by way of a theology that supports 
liberation to all without ignoring those on the lower end of the socio-economic strata. 
This research project has enabled the participants to experience God in the realm 
and context of their individual realities. Also, this project will be of great assistance to the 
congregants of New Shiloh Baptist Church as they help to spread the gospel of Jesus 
Christ by way of social activism. “Social activism can connect with the religious 
experience of the activist in several ways. First, social ministry gains a devotional quality 
through the belief that compassionate acts open a sacred space where one may find 


God.””* It is important and a positive attraction to believers and nonbelievers alike to 
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make the work of God seen and experienced by those involved in the process. “By doing 
something visible (to help others) we encounter the invisible—the spiritual.””° 

It is not enough to preach and to speak of an unseen God to people with no faith 
or to those who lack a relationship with Jesus Christ. The aspect of seeing God in this 
project will help to promote a philosophy and a theology of God in action, spiritual action 
which translates in to physical action. Such a theology not only serves as a positive 
promotion and an enhancer toward discipleship, but also as a drawing tool for the new 
and inexperienced would-be Christian as well. In this light, people can better understand 
that God is in charge of all the valuable resources and items of need within the daily lives 
ofall. Therefore, as people experience the positive fruits of this belief by way of 
receiving what they have need of, faith can be strengthened and creative forms of lifting 
up the concept of salvation can be rendered. 

In the spirit of this project, economical gain by way of liberation from emotional 
bondage, which can lead to employment, is seen as the driving force for its 
implementation. Faith can be restored as physical results and expectations are met. 
However, it is not intention of this ministerial effort to suggest that faith and economics 
are in anyway synonymous with one another. Paul Tillich, in his explanatory work about 
faith entitled, Dynamics of Faith, “Another example—almost a counter-example, yet 
nevertheless equally revealing—is the ultimate concern with ‘success’ and with social 
standing and economic power. It is the god of many people in the highly competitive 
Western culture and it does what every ultimate concern must do: it demands 


unconditional surrender to its laws even if the price is the sacrifice of genuine human 
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relations, personal conviction, and creative Eros.” Poverty should never be exchanged for 
the worship of employment, money or any other form of materialism. 

Bruce L. Fields writes, “Black Theology is a theology of black liberation. It seeks 
to plumb the black condition in the light of God’s revelation in Jesus Christ, so that the 
black community can see that the gospel is commensurate with the achievement of black 
humanity. Black theology is a theology of ‘blackness.’ It is the affirmation of black 
humanity that emancipates black people from white racism, thus providing authentic 
freedom for both white and black people. It affirms the humanity of white people in that 
it says No to the encroachment of white oppression.””” 

The definition of Black Theology stated by Bruce L. Fields is important in the 
development of a concept of Black Theology. It is indeed necessary because of the 
hardships and the unfair state of existence of which African Americans are all too 
familiar. Black people have been flooded with pictures of Jesus and the biblical 
characters in a manner that intimates that they are left out of scripture. This view helps to 
perpetuate the belief that black people are somehow inferior even in the sight of God 
Almighty. This proliferation of a white God is not by chance, but by design. When people 
see Jesus as a white person, it is easier to make them believe that God is and has always 
been in favor of white supremacy and black inferiority. As true believing Christians, we 
know that such a belief is contradictory to the teachings of Christ. 

In terms of this project, a theology that considers the plight of black people and 


the need to improve the emotional and economic conditions of these people is not only 
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practical but necessary. Theodore Walker, in his book entitled Empower the People: 
Social Ethics for the African-American Church, writes, 

“First, racial inequity in economic life is still the norm throughout America. Second, the 
magnitude of the poverty gaps is very large in all dimensions. Third, the disparities have 
been worsening in most dimensions for at least the past ten years. If present trends 
continue, we can have no expectation or hope of attaining economics parity in economic 
life in the foreseeable future.” 

The previous statement exemplifies the growing disparity between the economic 
and income earning potentials between blacks and whites within the United States. This 
disparity is a crisis and one for which a remedy must be sought one person at a time, if 
necessary. It does not appear that governmental policies will be sending out any financial 
programs to the rescue of the underprivileged of this country. Therefore, it has become 
necessary for the Church and the Christian community at large to pitch in and lend a hand 
to those in financial trouble. These persons need employment opportunities. Many need 
employment readiness training in order that make the best of potential employment 
opportunities, 

While black unemployment soared from six percent to 20 percent 

between 1969 and 1983 due to four back to back recessions, the 

proportion of female headed black families jumped from 28 

percent to 42 percent. Each percentage point rise in black 

unemployment was correlated with a comparable increase in one- 

parent black families.” 


It is clear that the present trends of unemployment and the destructive effect of the 


same is not a recent phenomenon as evidenced by the writing as found in the work of 


’® Theodore Walker, Jr. Empower the People (Maryknoll, NY: Orbis Books, 1991), 43-44. 
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Theodore Walker, Jr. Walker’s book goes on to state, “that by the year 2000 the black 
unemployment rate will more than double that of whites.” If concerted efforts are not 
taken to reduce the alarming rates of high school dropouts, functional illiteracy, and 
declines in college and graduate school enrollments among minorities, this nation will be 
sharply polarized by the year 2000 between high-paying jobs held largely by whites and 
low paying jobs held largely by blacks and Hispanics. The present situation has taken 
those figures and formulas to a new high to the dismay of black folk. In fact, the 
following statement or prognostication of fiscal things to come was completely accurate. 

The concept of Black Power has taken on many meanings. However, this 
researcher believes that Black Power should not make the oppressed African Americans 
degrade themselves into becoming racist as they struggle against racism. No, there is a 
kind of theological reference to Black Power which is uplifting to the African American 
without being a conduit for hatred against other groups of God’s children. This researcher 
is attempting to highlight a theology similar to the words of Reverend Dr. Martin Luther 
King, Jr. as he stated, “Now, there is a kind of concrete, real black power that I believe in. 
I don’t believe in black separatism, I don’t believe in black power that would have racist 
overtones, but certainly if black power means the amassing of political and economical 
power in order to gain our just and legitimate goals, then we all believe in that. And I 
think that all white people of good will believe in that.”®° 

Black Power or any other theology, which promotes race hatred and a separation 
of God’s children is unrealistic. As Dr. King has stated, “We are only 10 percent of the 
population of this nation and it would foolish for me to stand up and tell you we are going 


*° Clayborne Carson, The Autobiography of Martin Luther King, Jr. (New York: Warner Books, 
2001), 320. 
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to get our freedom by ourselves. There’s going to have be a coalition of conscience and 
we are not going to be free in Mississippi and anywhere in the United states until there is 
a committed empathy on the part of the white man of this country, and he comes to see 
along with us that segregation denigrates him as much as it does the Negro.”®! 

It is the economic philosophy that deprives minorities of their fair and equal 
opportunity to make a decent wage that this project attempts to challenge. Unemployment 
is but a small but quite visible destructive result of racism in far too many instances. 

Many theologies that preach equality—liberation theology, Black Theology, Black power 
and other theologies that are intent on drawing attention to the great disparity that exists 
in the political and economic realms of the American experience—are of great value to 
the efforts of this research endeavor. This researcher considers all of the empowering 
theologies to be theologies of hope. Minorities and the disenfranchised harm themselves 
whenever they ignore the realities of their social and economic dilemma. Poverty, as a 
result of unemployment and ignorance, can lead to a frustration and a withdrawal from 
reality. People who exist in depressed situations often find themselves unwilling to 
recognize the cause of their trouble because it is too painful to look at the situation in 
general. 

These people will close their eyes and hope in some other power or entity to bring 
about their deliverance. “When people face issues too horrendous to contemplate, they 


close their eyes to reality and make a virtue out of powerlessness, weakness, and 
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helplessness. This innocence leads to a helpless utopianism—either an idealization of the 
present (bad) situation, or escapism into a ‘better’ world other than the present one.”®” 

In the words of Allan Aubrey Boesak, the form of innocence as mentioned in the 
previous paragraph is referred to as “pseudo innocence.”® Boesak further states that this 
form of “innocence which uses the ‘ideal’ to blind people so that they do not see the 
atrocities of the present. It blinds, paralyzes, and cunningly uses all means at its disposal 
to cover up and rationalize guilt and sin.”** 

The poverty, unemployment and depressed condition under which many of the 
community surrounding New Shiloh Baptist Church are indeed reflective of this form of 
behavior and thinking. According to the writing of Boesak, even the Church can no 
longer claim such innocence. The Black Church must provide within its worship hope as 
the struggle against racism and oppression in all forms. There must be a rejection of 
innocence that enables the impoverished and the disenfranchised to exist with no real 
hope of socio-economic equality within a society that claims Christianity as its base. 

It is important that Christian responsibilities not allow believers to rest easy as 
they witness injustices and the cries for help from those in need. It is no longer feasible to 
accept one’s “lot” or position within society if it is detrimental to the individual or the 
community at large. “Theologically speaking, there is a connection between Black 


Theology and African Theology wherever it can be found. Therefore, such theology is an 


expression of Christian theology expressed within the context of the world from which it 
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emanates.”*° Helping those who have not experienced equal opportunity or had a share 
of the pie as can be rendered as a result of gainful employment is indeed a Christian, if 
not a human responsibility. 

The ability of the African American community to hold on to their economic 
gains is inextricably linked to their ability as a whole to obtain and maintain employment 
or to generate some legitimate form of income. Employment equates to income and 
income equates to economic liberation. The poor and the least among us are special in the 
sight of God. If one accepts that manner of thinking, then to help the poor is favorable in 
the sight of God. 

God prefers the poor because God opposes all forms of injustice that block the 
full humanity of the least in society. To prefer the poor is to call for a transformed 
individual self in service to the larger collective ownership of all of God’s creation. “As 
colaborers with God in the struggle to realize the preferential option for the poor, we will 
begin to bring about the new common wealth.”*° 

The poor have always been part of society. There are countless reasons why 
poverty exists in this country. However, as Christian believers, there is an incumbent 
responsibility to provide attention and care to those less fortunate individuals. “For the 
poor shall never cease out of the land: therefore I command thee, saying, Thou shalt open 


thine hand wide unto thy brother, to thy poor, and thy needy, in thy land.”*’ 
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The unemployed, untrained and those without the necessary tools of economic survival 
must be equipped with knowledge and skills. These skills will help to level the playing 
field and to lessen the effects of the discriminatory practices found in America. The 
Church has the responsibility to teach and to set the example of care for those who are 
considered the least among the people. 

This corporate responsibility transfers to the individual believer. Succinctly put, 
Christ came for the wounded, the broken hearted, the poor and all of those who lack hope 
and opportunity. Because we live in a world where there has always been a great 
disparity between the very rich and the very poor, charity of the heart with regard to 
physical substance must be part of Christian worship, principles and practice. Jesus 
taught his disciples the importance of caring for those in need. 

Gustavo Gutierrez identified the poor in three (3) categories. “The term poverty 
designates in the first place material poverty, that is, the lack of economic goods 
necessary for a human life worthy of the name.”** According to Hopkins, Gutierrez is 
classifying and grouping all of those persons who must work multiple shifts, and perform 
tasks of labor such as janitorial workers, factory workers, taxi cab drivers, and other 
working class people. Hopkins further states that working class people who struggle to 
make a living on a daily basis whether employed or unemployed are impoverished 
according to Gutierrez. The next category of poverty includes those who experience 
“spiritual poverty” or those who are “open to God and being willing to be used by God. 


Spiritual poverty focuses on a sacred spirituality and on hoarding wealth.”®” 
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It is interesting, if not alarming, that Hopkins states that those in mainline 
churches believe that they can have extraordinary wealth and somehow remain poor in 
spirit. In addition, Hopkins explains that a person cannot have the spirit of poverty or be 
receptive to God’s work while remaining committed to the selfish control of wealth and 
natural resources. Gutierrez’ third form of poverty deals with the Bible and Jesus as 
found in scripture. Jesus came to deliver the downtrodden and to assist them in reaching a 
higher standard of living. This form of Biblical poverty challenges the Christian believer 
to see life through the eyes of society’s disenfranchised.” This research is not intended to 
label the rich as bad and the poor as good. There is no data or information, which could 
definitively prove that God hates the rich as he supports or loves the poor or that God has 
not made some rich and others poor. However, there is a need to address the growing 
poverty level as it exists in Baltimore, Maryland. These individuals are in need of 
liberation. 

The thinking of Gutierrez is applicable in that the hoarding of the available 
natural resources is selfish and selfishness is sinful. Furthermore, his theology of 
liberation is applicable to all oppressed people. Nevertheless, the theology of Gutierrez is 
not specifically designed for black people. It should be understood that there are some 
differences between the liberation theology of Gutierrez and black theology. However, 
both theologies speak to the need to liberate the marginalized people of society. 

Black theology is the interplay between the pain of oppression and the promise of 
liberation found in the Bible, on one hand, and a similar existence experienced by African 


Americans and poor people today. Since their arrival on the shores of the “New World,” 
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people of African descent have always maintained a sacred sense of life. But this 
religious view of the world faced its most severe threat when white Christians introduced 
a form of the Jesus story calling Africans and African Americans to obey their “white” 
earthly masters as they obeyed their “white” heavenly master. From 1619 to 1865, the 
period of slavery in the United States, religious whites used Christianity to justify the 
dehumanization of black folk in chattel and to bolster anti-Black racism. In other words, 
Christianity was white supremacy.”! 

This proliferation of a white God is not by chance but by design. When people see 
Jesus as a white person, it is easier to make them believe that God is in favor of white 
supremacy and black inferiority. As true believing Christians, we know that such a belief 
is contradictory to the teachings of Christ. If all people can somehow see themselves in 
Christ and Christ in themselves, it is easier to raise the levels of self-esteem and 
individual if not progress for the race in general. 

In terms of this project and its theological connection with God and a theology of 
color and liberation, the following statements are indeed appropriate. In the words of 
James Cone, “The significance of Black Theology lies in the conviction that the content 
of the Christian gospel is liberation, so that any talk about God that fails to take seriously 
the righteousness of God as revealed in the liberation of the weak and downtrodden is not 
Christian language.” ** As it relates to the theological premise and hope of this research 


effort, Allan Boesak, states that “Black Theology, therefore, because it comes from a 
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situation of oppression and suffering of a people who believe in God and who ask what 
the Gospel of Jesus Christ has to say about the situation, is a theology of liberation.””? 

In the estimation of this researcher, this particular ministerial project is not all 
about race and ethnicity, but those factors are present in the workings of the poor and 
unemployed minorities of the contextual community. There is a disproportionate level of 
crime and unemployment among African Americans. That is not news, nor is it such a 
mystery that other minorities suffer the same plight as well. Hence, the people within the 
context of the New Shiloh Baptist Church are in need of a theological perspective that is 
inclusive of them as they endeavor to pursue a spiritual relation with the Most High God 
by way of Jesus Christ. 

It is neither racist nor radical to accept the reality that people need to see 
themselves in God. “We suffer the responsibility of maintaining moral ethical systems, 
and definitions of humanizing relationships and patterns of social, economic, and 
political equality, without the implied sense of God to whom we are accountable.”** 

Therefore, it necessary for this research project to understand such theologies and 
to motivate the research participants in a manner consistent with thinking that not only is 
God concerned with your situation, He is also concerned with who and what you are as 
His creation. Not only is this thinking relevant to African Americans, but also to other 
Christians as well. It is beneficial to minorities and other groups to be taught to believe in 
themselves and God’s willingness to work through and in them. It is a matter of self- 
esteem building as well. In short, it is a lack of true freedom that has caused many of the 
problems that face minorities within this country. Hence, within the theological 
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philosophies of this country, there should be an aspect of liberation and a specific focus 
on freedom. 

In Clifford Green’s Karl Barth: Theologian of Freedom, he states, “When Barth 
made his first and only trip to the United States in 1942, he urged American theologians 
to develop a theology of freedom. Even the Statue of Liberty, he said, when properly 
demythologized, could be a symbol of a true theology of freedom. In its cultural and 
political expressions such a theology of freedom would liberate Americans from 
inferiority complexes vis-a-vis Europe and superiority complexes vis-a-vis Asia and 
Africa.” 

This project accepts the similarities and acknowledges the sufferings of all of the 
oppressed disenfranchised all over the planet. But as Hopkins conveys in his writing, 
Black people have had a uniquely different experience within the United States.”° These 
people have not only had to overcome poverty, but they have had to fight for the right to 
be treated as human beings, “being equal creatures before their high God, Africans and 
African Americans reinterpreted Christianity as the champion of the oppressed sectors of 
society.” Black theology makes a theological and a Biblical connection with the 
oppressed Hebrew people. Not only have Black people linked their lot to the liberation of 
the Hebrews in bondage, but they have connected that narrative to the parable of Christ. 


Ultimately, the connection with the work and teachings of Jesus “emphasized the healing 
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and liberation of the outcast and people forced into material poverty the black people as 
well as all who experience material poverty.””” 

Why is a theology of blackness necessary in the world of Christianity? 
Mainstream Christianity as found in the United States has not always provided a 
consideration for the damages done by racism. If Christianity was truly at work in this 
country, there would have been no need for civil struggles or for the laws of equal 
opportunity. The historical problem of allowing others to dictate the validation of blacks 
will permeate the very souls of these people. Such a remission of power is detrimental to 
the very foundations of one’s faith, self-perception and the ability to hold on to that faith 
as the world around us changes so rapidly. As a people, African Americans can no longer 
accept the racist view of their existence. They can no longer accept the realities of anyone 
preaching one thing while living something else. “And those virtues preached but not 
practiced by the white world were merely another means of holding Negroes in 
subjection.””* 

Black people, while attempting to assimilate into the mainstream as Americans, 
have had difficulty in achieving equality as far as politics and economics are concerned. 
Those who have historically been in opposition to civil rights and equal opportunity have 
often been Christians of record. It has been Christians oppressing others or, in particular, 
white Christians withholding equal rights from black Christians. Destiny calls and in 


order to make positive change, the historical practices of discrimination must be changed, 


in spite of modern day Christians practicing closet racism. 
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A great deal of racism and the struggle for equality is centered on the distribution 
of power in this and any other society. The need for individual authority and control is 
made evident when we examine any particular group throughout the history of 
humankind and that group’s struggle to maintain control of resources and power. Such 
collective unions become the elite as they monopolize the wealth and exercise control 
over minorities. Clifford J. Green describes the theology of Dietrich Bonhoeffer, 

He inveighs in a London sermon, written in English, “against” an 

aristocratic philosophy of life which glorified strength and power 

and violence as the “ultimate ideals of humanity.” He indicts the 

Church for having “adjusted itself far too easily to the worship of 

power,” and asserts that “Christianity stands or falls with its 

revolutionary protest against violence, arbitrariness and pride of 

power and with its plea for the weak.” Concretely he is thinking of 

the poor, the aged, the insane, the untouchables of India, and black 

people in America—“a man exploited by society, a coloured man 

in a white country.”” 

Liberation theology in the context specifically points to the black man and the 
materialistically impoverished. This project dealt with such an impoverished people. 
Perhaps today’s poor black people have not had poverty forced upon them as in the time 
of slavery, but the weapons of discrimination have taken a serious toll on these people. 
There is little doubt that the demons of discrimination are alive, well and standing in the 
way of liberation on all fronts. Employment is but one front in the battle for freedom as 
poverty and the lack of a means of income and the ability to be self-sustaining support are 
tools of enslavement. A proper use of this liberation theology will not only help the 


participants to experience economic liberation at some level, but in so doing, it will help 


them to understand their immeasurable value in the sight of God. 
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Paul G. King and David O. Woodard write in their work Liberating Nature: 
Theology and Economics in a New Order, “Justice is certainly not assured by more 
public decision making, but it seems more likely to emerge there than where power 
accumulates in the hands of small numbers of private individuals.”'°° Grassroots efforts 
are necessary in all of society, especially in the area of economics and assistance to the 
poor. Although the government has instituted countless programs to provide employment 
opportunities for the poor, these programs have not been effective. Jose Comblin, in 
Called For Freedom: The Changing Context of Liberation Theology, explains that 
Neoliberal thinking holds that, “Moreover, social programs have served primarily to give 
jobs to the inefficient officials who devote their time to publicizing the poverty that 
justifies their jobs. Ultimately, the misery of the poor is believed to be an invention of 
such officials to legitimize thousands of make believe jobs.”*” 

Comblin does not support this Neoliberal way of thinking as it relates to doing 
away with social assistance programs. Nevertheless, such a view is present among us as 
social programs are increasingly operating under the threat of being cut out of the state 
and federal budgets as conservatism dictates. Hence, the efforts of projects such as this 
Christian Employment Readiness Training program are needed because “No economic 
program will change the social situation overnight. But that is not a reason to cross our 
arms and wait for the coming of the Anti-Christ and the last judgment. Something can 


and must be done.”?” 
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The African American community of today can benefit from the conclusions of 
Gutierrez, Hopkins and other social reformers. The oppressed everywhere have had 
eschatological hope as an alternative to no hope at all. If the oppressed cannot have 
equality in this world, perhaps it will be milk and honey in the world to come. Yes, there 
is a spiritual validity in such thinking, but it is more than possible to see the love and 
progress of God in this life. “I had fainted, unless I had believed to se the goodness of the 
Lord in the land of the living.” ‘°° The portions of Psalm 27, verse 13 are an 
encouragement and promise that we do not all have to die before we realize any 
significant changes in the political and social order. 

In an effort to express the importance of economics in society, Alan J. 
McSweeny, in The Social Role of Truth According to St. Thomas Aquinas: A Study in 
Thomistic Social Philosophy, Says that the problem in society is not simply a matter of 
thought or religion, but one of economic power. Power and economics are not only 
synonymous with one another, but the power to make changes in this world has defined 
economics as the driving force. Therefore, McSweeny does not intimate that St. Thomas 
Aquinas is a respecter of economics over religion, natural law or any other philosophical 
or spiritual view, but instead that the power of exchange is dominant as it relates to 
change, be it positive or negative.’ In the spirit of this project, economic gain by way of 
employment is seen as dynamic force able to make changes in the life of the program 


subjects. 
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In this project, the participants were given empowering knowledge that would 
assist them to pursue the benefits of employment. However, this is not an indictment 
against white culture. It is not new that black folk have had to maintain white 
expectations and appear as if all is well in the presence of white people, while adhering to 
a subculture of their own away from the job. In Paul Lawrence’s famous writing, We 
Wear the Mask, much can be assumed about the double life that black people are forced 
to live. In the liberating theology and focus of this particular research effort, blacks and 
the poor can improve their self-esteem as they move away from self-hatred and move 
toward self-respect. In the practice of the basic Christian principles of prayer, worship 
and the teachings of Christ, participants in this study will experience freedom by way of 
the theology of liberation. 

In addition, a lack of love for one’s self can lead to a lack of love for one’s 
community. Blacks are not free to love others because they have systematically been 
conditioned to hate themselves. Liberation cannot be achieved if there is no unity, which 
can only come about as a result of love. 

The issue of low self-esteem for black people is due to countless reasons. 
However, if the issues of discrimination were properly addressed on an ecclesiastical 
level, other sectors of society would follow the lead of the Church. Therefore, the need to 
address the needs of the poor must go beyond the Church’s recognition of the problem to 
that of society in general. If the Church would truly take a position that demanded that all 
Bible believing persons must consider the plight of the unemployed and the poor of 


society, then much of the political and other sectors of society would fall in line. 
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“When the issue is one of poverty, we want to have an economic system that 
responds to need and gives priority to the cry of the hurting. What we get in most 
societies is an economic system that is turned to respond to power. Power may be gained 
by means of accumulated wealth and income, or it may be gained by political control. 
Whichever the case, power typically serves the needs of the powerful, not the poor and 
hurting.”!”° 
The struggle for equality begins with the acknowledgement that all human beings 
are creations of God. “In the last analysis the mood of reverence that should characterize 
all men’s dealings with each other finds its basis here. The demand to treat all human 
beings as ends in themselves, or the moral imperative that issues in respect for 
personality, finds its profound inspiration here. To deal with men on any other basis, to 
treat them as if there were not vibrant and vital in each one the very life of the very God, 
is the great blasphemy; it is the very judgment that is leveled with such relentless severity 
on modern man.”'”° If we believe that this is a true statement, then training and 
opportunities for growth are not only necessary but also required in the sight of God 
Almighty. 

The slifigadphical dimensions of faith and the individual perspectives related to 
poverty may differ from subject to subject within this research project. Nevertheless, 
unemployment and a lack of the necessary monetary funds is the central commonality 
that exists among the project participants. Also, there is a shared desire to ease the pain 


and to create hope on the part of the researcher and New Shiloh Baptist Church. Although 
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each project participant may seek to learn what skills are needed to gain employment or a 
particular job, it is the oneness and the shared hunger to learn job seeking or obtain skills 


that make the information, training materials and lectures valuable to all involved. 
Historical Foundation for the Ministry Focus 


The history of the Church in general has shared a co-relational history with the 
conditions of black people. Even as the worshippers of Christ were given freedom to 
believe as they would without fear of reprisals from the government of Rome, they 
assimilated and took on the focus of the government. 

“Before the Constantine period, the Christian Church was a band of 

people, ethically and socially mixed, politically neither influential nor 

powerful. When under Constantine Christianity became a state religion, 

however, the church changed. From then on, church and state would be 

allies. The confession of the church became the confession of the state, 

and the politics of the state became the politics of the church. The politics 

of the kingdom of God would henceforth be subjected to the approval of 

Caesar. J. Heering spoke of “the fall of the Christian church” and rightly 

so. In simple terms, we might say the church became the white church, 

and subsequent history would prove it.”!°” 

This researcher concludes that Boesak is not preaching racism or an indictment 
against the Church or whites. No, it is a historical fact that as Christianity spread and 
became the predominant religion of the colonies, the United States, that slavery was 
allowed to exist and to flourish as slave owners professed a belief in Christ as this 
dreaded practice expanded. Not only that, but these same Christian slave masters used the 
Holy Bible as a means to justify and perpetuate the cruel and inhuman practice of slavery 
as found in the United States. The government condoned slavery and as explained by 


Boesak, so did the Church. Not only was slavery the first form of employment as 
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experienced by blacks in substantial numbers within America, but it was the first 
evidence of economic inequality and emotional as well as physical bondage as the slaves 
were living examples of not only low paying and undesirable employment, but also “no 
paying” employment as well. 

African American people have always lacked economic opportunity within this 
country. These people were first brought into this country as slave laborers. In essence, 
the slave Negro was one without financial or economic hope. After slavery, the 
employment opportunities were not promising for black people because low paying jobs 
were the only opportunities available for the masses of black folk. Professor E. Franklin 
Frazier of Howard University, in his work entitled Zhe Negro in the United States, 
explains that in the period immediately after the Civil War, Negroes were forced into low 
paying labor positions. '°* 

After the conclusion of the Civil War, former slaves found themselves in a 
destitute position. While they had received their freedom, hunger, homelessness and 
starvation was the immediate reward for such liberation. During the period of 
Reconstruction, blacks and whites both suffered from the devastation of the Civil War. 
Farms, homes, businesses and many of the other traditional landmarks of day-to-day 
existence had either been burned or destroyed by the war’s end. As difficult as it was for 
the struggling whites who attempted to reconstruct their lives, it was much worse for 


Negro. 
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Many former slaves, homeless and without jobs, wandered from place to place, 
much to the disgust and fear of whites. The ideological aberrations of whites were 
disturbing: they had difficulty in thinking of a black as a free person, and this problem of 
reconciling themselves to this new status loomed larger and larger before their vision, 
blinding them to an objective consideration of other pressing problems.'” 

The period of reconstruction was not kind to the freed slaves in general. States 
like South Carolina resisted the idea of the black man being invested with political rights, 
while the Black Codes or similar attitudes were adopted by much of the South. Such 
practices put into effect policies and laws that kept the Negro in financial and emotional 
bondage. While cowardly white night riders emerged, the black man’s belief in God was 
not derailed by cruelty, racism or hatred. The Church stood as a light of hope in troubled 
and certain times. It was indeed the Negro’s faith and hope in God that sustained him 
while the devastation of poverty and social injustice was the order of the day. 

Southern whites began to take retribution and control of the economic conditions 
of the former slaves. In fact, the enactment of the notorious ‘Black Codes” insured that 
blacks would be held in subjection to the white community. These codes ignored the 
rights of blacks as human beings. The “Black Codes” forced black people into 
employment as laborers without any rights or the privileges as experienced by white 
workers. Blacks could be arrested for any number contrived violations of these inhuman 


enactments, such as vagrancy and unemployment. The purpose of these codes was to 
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return the blacks to a state of existence that resembled that of the antebellum Slave 
Codes. The blacks, for all intents and purposes, were still being treated as slaves.'!° 

The enforcement of the “Black Codes” made it exceedingly difficult if not 
impossible for the Negro to experience freedom at any level. It is significant to note that 
such treatment created a void in the lives of the black people in terms of psychological, 
sociological and economic development. For the purposes of this research material, these 
conditions helped to shape the black man’s future in the United States. The Negro 
experienced slavery and with the “Black Codes” a legal form of slavery. Discrimination 
has shaped, guided and placed black people at a decided disadvantage in the realm of 
economic opportunity. Historically, black people have lacked equal opportunity and a fair 
chance to gain equal footing in the job market as it is found within the United States. 

The shift from agriculture to mechanized production had a great effect upon black 
people prior to World War II. Joel L. Nelson, in his work entitled Economic Inequality: 
Conflict without Change, explains, 

The most important of these is the mechanization of agriculture. This fact 

alone changed the shape of poverty from the largely rural emphasis 

characteristic of the nineteenth century. For blacks, mechanization meant a 

push out of low-paying agricultural jobs into work in industry, into cities, 

and into the North. As late as 1940 nearly 80 percent of the blacks resided 

in the South." 

Professor E. Franklin Frazier of Howard University, in his work entitled Zhe 


Negro in the United States, explains that in the period immediately after World War I, 


there was a mass exodus from the south. This mass migration of Negroes to the north 


10 Thid. 


1 Joel L. Nelson, Economic Inequality: Conflict without Change (New York: Columbia Univ. 
Press, 1982),132. 


marked the initial or historical opportunity for these people to participate in industry. As 
the depression grew and decimated the country, blacks found themselves once again in 
the all too familiar territory of poverty and economic depression. Just as soon as things 
worsened, the short-lived period of prosperity that the blacks had come to know was 
taken away as the industrial opportunities were given to whites in the thirties as the 
depression grew within this country. The lack of equal opportunity continued for black 
people. As generations of black folk continued to be born, unemployment or lower than 
average wages continued to be the norm. The Second World War created employment 
opportunities for Negroes and most of those gains were maintained throughout the 
1950s,1 

Many African Americans or Negroes as they were labeled at the 

time of the early 1900s, found themselves unable to make it as 

entrepreneurs and even as factory workers. Thousands of Black 

Southerners worked in factories and mills, and mines. Though 

most textile mills refused to hire black people except for janitorial 

duties, many black laborers toiled in tobacco and cigar making 

facilities, flour mills, coal mines, sawmills, turpentine camps, and 

on railroads. Black women worked for white families as cooks, 

maids, and laundresses. Black workers were usually paid less than 

white men employed in the same capacity."! 

Labor unions formed and established by white workers did not allow black 
workers to participate. This left black workers without any support or any vehicle by 


which they might address their concerns to management in the traditional employee to 


employer method as allowed by unions. It was not until 1869 that the “Knight of labor” 
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opened its doors as a union to all workers. By the late 1800’s, approximately 10% of this 
union’s membership was black.'!* 

Other labor unions for black people formed in the period to follow, which 
included National Colored Labor Union, established in 1869, the American Federation of 
Labor was established in 1896, the United Mine Workers established in 1890, the 
Industrial Workers of the World, established 1905 and others helped to bring white and 
black workers together.'’* Not only that, but these unions allowed black people to have 
representation on the negotiations table of labor relations. Inevitably such organizations 
in labor allowed African Americans to prove themselves as they were granted 
opportunities to make a living and to carry themselves with a greater degree of dignity 
relative to economics and relief from poverty. 

The struggle for the African American in terms of faith, religion and economic 
survival is not a recent phenomenon, nor is it a result of any difference that can be found 
between the worship practices of blacks or whites. This struggle to hold on to faith and 
Christian principles has been exacerbated by hundreds of years of discrimination and a 
lack of economic opportunity. This discrimination has taken on many faces over the 
years. As a people, African Americans have put their trust in the empty promises of those 
in power. “Black Americans are too easily deceived by a few smiles and a few friendly 
gestures, by the passing of a few liberal sounding laws which are left on the books to rot 


unenforced .. . The black people must have a guarantee . . . ae 
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The Civil Rights movement involved a number of social institutions within the 
black community. These grass roots organizations took on many names and faces as the 
struggle for equality came to a head in the sixties. Black colleges became workshops for 
protests as students increased their awareness of the movement and their involvement in 
the process for change. In the work entitled, Class, Race, And The Civil Rights 
Movement, Jack M. Bloom writes, 

“The church was the centerpiece of the movement as Morris saw it. It provided 
independent leadership for the black community; it sustained the developing movement; 
it provided organization and financial resources; and it provided a communications 
network that helped to spread knowledge and often organized the activists in the 
movement.”!!” 

In his work entitled, Economic Inequality: Conflict without Change, Joel L. 
Nelson states that the racial protests of the 1960s and the Civil Rights era did not benefit 
black people as a whole. The economic gains were to the benefit of “a select group of 
middle status persons but left the magnitude of black poverty intact over the span of 
several decades.”!!* Nelson also writes that, 

“With respect to blacks in the 1960s, for example, two distinct economic 
groupings and economic problems were at stake, discrimination facing employed blacks 


in their access to high-status occupations and to incomes befitting their jobs; poverty and 
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unemployment facing an underclass of blacks, problems which were less the result of 
contemporary attitudes than a legacy of older forms of discrimination.”'” 

Furthermore, social class or where one stands in the socio-economic strata of this 
country is related to economics. Money has always played an important role in the 
struggle of black people to obtain respect, human dignity, freedom and justice. 
Historically, just like whites, black people in general have been concerned with their 
immediate surroundings and environment, which is often influenced by economics. 

Change is a difficult thing to achieve when finances are unavailable. Not only has 
social class contributed to the inequalities as they have existed in this country since its 
formation, but it has been a major factor in preventing minorities from having their share 
of the pie. All of the aforementioned statements are especially true for black people as 
they have been denied their fair share of the economic gains within America. 

“The final causes of all social changes and political revolutions are to be sought, 
not in men’s brains, not in man’s better insight into eternal truth and justice, but in the 
modes of production and exchange. They are to be sought, not in the philosophy, but in 
the economics of each particular epoch.”!7° 

The historical struggle of black people for equality begins with the 
acknowledgement that all human beings are creations of God. Black people have lacked 


employment opportunities and a fair chance to develop their financial resources because 


the majority of whites within this country have never treated them as equals. 
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“Tn the last analysis the mood of reverence that should characterize all men’s 
dealings with each other finds its basis here. The demand to treat all human beings as 
ends in themselves, or the moral imperative that issues in respect for personality, finds its 
profound inspiration here. To deal with men on any other basis, to treat them as if there 
were not vibrant and vital in each one the very life of the very God, is the great 
blasphemy; it is the very judgment that is leveled with such relentless severity on modern 
man?! 

Mr. Thurman’s statement communicates that equal opportunity and the respect 
that is due to all human beings is not just the proper thing to do but it is the godly thing to 
do. If this is a feasible as well as a relevant pattern of thinking with regard to all human 
interactions, then training and opportunities for growth are not only necessary for all 
people, but also required in the sight of God Almighty. 

The understanding of economic oppression and the lack of adequate financial 
resources from a historical perspective is not in indigenous to black people alone. When 
the social reform efforts of the 1930s through the periods of 1940s were over, Canadian 
sociologists made a study of that period in Toronto Canada and cited the following 
information among its conclusions. This is how Roger Hutchinson, professor of religious 
studies at Toronto, summarizing the conference at the end, formulated the crucial issue. 

The great number of participants, I think, regarded economic 
oppression, the growing gap between the rich and the poor, and the 
cultural consequences of the present system as the principle which 


pervade all aspects of human life and makes more damaging forms 
of oppression, be they racist, sexist, or whatever. '”” 
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The poor have always been subjected to social and political injustices. According 
to the Canadian study, economic depression ultimately leads to the dehumanization of the 
economically challenged people or those marginalized by society in general.'” 

The survival of the black family from the time of slavery until the present day is a 
living testament to God’s love. Although human suffering and man’s cruelty to man is 
not indigenous to any one group of people, the ongoing struggle for black people to 
remain strong in the face of all that has plagued them is indicative of the inner strength 
that these people possess. It is an indication that the Negroes of the past held fast to a 
belief that there was and is a God who will yet deliver them from their suffering. Because 
injustices have continued to present a struggle for these people, much work is needed. 

From Middle Passage to slavery, we move to the Fifteenth 

Amendment, to Jim Crow, and smack dab up to Title VII in 1964 

making discrimination in the workplace unlawful. Basically, 

blacks did not have the same succession plan as other groups. 

Historians have argued that with all the roadblocks put in place, it 

wasn’t truly until the voting rights act of 1965 that blacks actually 

had the right to vote. Therefore, from a practical standpoint, blacks 

didn’t really start having the benefits of full citizenship in society 

until the mid-1960s. This includes the workplace.’ 

Julian Kunnie states that, “Homicide is the leading cause of death of black men in 
the United States today. Young black men are forced by the conditions of economic 
deprivation, unemployment, under-education, and social alienation to eke out an 
existence within the confines of overcrowded concrete ghettos by resorting to violent 


crimes, drug peddling, and pimping.” '”° 
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Julian Kunnie continues that this lack of opportunity has had a devastating effect 
on the minds of the young blacks as they have experienced a lack of respect for 
themselves as well as a lack of respect for their elders. As a result of this economic 
inequality, self-respect among the youthful male and female African Americans has 
plummeted to a historic and unprecedented low since the period of slavery.’"° This trend 
is due to the growth of the negative aspects of capitalism. “Between 1983 and 1989 there 
was an increase of wealth of the top one-half percent of the American population by $1.3 
trillion and the co-relational loss of $256 billion by the lower middle and bottom classes 
over that same period, according to a study conducted by the Economic Policy Institute, a 
nonprofit think tank supported by labor and corporations. “!?’ 

In conclusion, there have been significant gains in the realm of employment 
opportunities for black people. However, there are still great and unfair challenges 
looming in the face of justice, equality and the American Dream for the African 
American. Although the African American is no longer held in physical bondage in the 
chains of slavery, the effects are still being felt by these people in today’s world. “Slavery 


is done. But the remnants of slavery continue to exist and proliferate. As black people 


who work, our legacy of being the descendants of bought goods still lingers.'”* 
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CHAPTER FOUR 


RESEARCH METHODOLOGY 


The project, Christian Employment Readiness Training Program, investigated the 
causes of long-term unemployment among the project participants. This study and 
research project explored the mindset of the participants as it relates the phenomenon of 
unemployment within the contextual community of New Shiloh Baptist Church in 
Baltimore, Maryland in an attempt to intervene and change the attitudes and liberate the 
thinking of the subjects, so that they would endeavor to reenter the world of employment. 
This ethnographic qualitative model of research examined this marginalized constituency 
and addressed their emotional as well as educational needs relative to seeking 
employment. The question this research asked was, Can a Christian-based model of 
intervention and training alter the mindsets and liberate the emotions of the unemployed? 

The overwhelming level of unemployment for black people has created the need 
for “aggressive community-based employment and training initiatives across the nation.”! 
Although this statement was written some twenty years ago, the unemployment rate is 
still an issue. Self-help programs are needed today as in years past. This research study is 
qualitative in nature. Therefore, there is no hypothesis, but instead a problem statement 
with questions that the research has attempted to address. According to John 
W.Creswell, in “Educational Research: Planning, Conducting and Evaluating 
Quantitative and Qualitative Research, “In qualitative research, hypotheses are not used; 
instead, inquiries use only research questions. Because researchers test hypotheses using 


' Robert L. Woodson, On the Road to Economic freedom: An Agenda for Black progress 
(Washington, DC: Regnery Gateway Press, 1987), 78. 


100 


101 


statistics, and statistics are not used in qualitative research, hypotheses in qualitative 
research are not appropriate.”” 

In the work entitled Introduction to Action Research, Davydd J. Greenwood and 
Morten Levin write that action research “refers to the conjunction of three elements: 
research, action, and participation.” > All three elements must be present in order for the 
process to be considered action research. This project made use of action research. 

Furthermore, action research promotes not only change, but also empowers the 
community as a result of the research efforts and outcome. Action Research “aims to 
increase the ability of the involved community or organization members to control their 
own destinies more effectively and to keep improving their capacity to do so.” ° This 
particular ministerial project intends to enable the program participants to secure 
employment, to remove themselves from the throes of poverty and to make the 
community economically stronger as a result of the research effort. The Christian 
volunteers, the instructors and the program participants are all stakeholders in this 
program. 


In addition, this research effort followed qualitative patterns. 


e The sample size was relatively small 
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® The findings were the result of in-depth interviews 

e The findings are based on numerical indicators as 
in qualitative methods 

* The research may not necessarily be transferable 

e The findings relative to the perceptions of the 
research committee 

e The findings are applicable to this particular group 
of subjects 

e The findings are based on human interactions or 
ethnography 

The research model that was selected for this project is an ethnographic 
qualitative research study. This particular model was selected because this type of model 
is designed to study culture, or the living habits and ways that people engage in as they 
live their day-to-day lives. This kind of model is given to the collection of data by way of 
personal interviews, surveys and questionnaires. The researcher made use of those forms 
of data collection. 

In addition, the participants were selected from a critical sampling, which selects 
subjects who have extreme cases of the issue under study. In the case of this project, the 
subjects who were selected were individuals who have experienced long term 
unemployment. The participants ranged in age from nineteen to forty-six years of age. 
They were selected as a result of referrals from significant others, such as friends family 
members and other associates. For the purposes of this study, these referring parties will 


be called collateral respondents. The participant group for this study was comprised of 
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seven women and four men, all African Americans. Not only were these subjects 
unemployed but also they were troubled with emotional and other issues, which made the 
act of applying for work an insurmountable obstacle. Therefore, their situations were in 
need of intervention in a most serious manner. 

The initial process began with communications and meetings with the pastors of 
the context in an effort to gain access to the Church as a site for teaching, meetings and 
conducting the actual project. After having organized the program committee that 
consisted of the professional associates, the contextual associates and those who act as 
program facilitators/trainers, the program model was developed. The format and 
implementation of this project consisted of seven sessions. However, in order that the 
materials presented were consistent with the needs of employers as well as the program 
participants, copious amounts of information and data had to be gathered. 

The classes or sessions would present information gained from the significant 
others of the participants, employers and the participants themselves. This information 
was used not only as classroom presentation material, but also as a measure of 


intervention as the project proceeded. 


Employer Interviews—Data Collection 


The second phase of the process began on October 6, 2006. This stage of the 
project required the conducting of interviews as means of collecting data. 
The researcher conducted face-to-face interviews with seventy-four potential 


employers within and around the surrounding area. After the potential employers were 
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made aware of what the program hoped to accomplish by way of Employment Readiness 
Training, they were questioned/interviewed regarding their opinions of what it would 
take for an individual to be hired as an employee with that particular business. These 
potential employers were all asked the same set of interview questions. The information 
and data that was obtained from the interviews was stored, evaluated and later coded in 
appropriate files to be used for session presentations and questionnaire development. That 
information was collected and compiled into extensive field notes. These interviews 


ended on December 18, 2006. 


Participant Interviews—Data Collection 


Interviews were conducted with the program participants from the period of 
January 10, 2007 until January 18, 2007. The researcher sought to determine the 
“perspectives held by the participants, the participant’s ways of thinking” about 
themselves, others and other areas of concern such as criminal behavior, social 
relationships and any thing else that could affect their work in the forthcoming training.’ 
Copious notes were taken as each participant was asked the same set of questions. This 


information or data was collected and compiled into extensive field notes. 


” Ibid. 


105 


Collateral Interviews — Data Collection 


Interviews were conducted with the individuals who referred the subjects for 
participation in the project; these persons were classified as collateral contacts. These 
interviews and data collection occurred between January 10, 2007 and January 20, 2007. 
Although the participants made the telephone calls to this researcher indicating their 
desire to be part of the research effort, every one of them came as a result of referral by a 
family member, a friend or a concerned individual. After having gained the permission of 
the participants to interview the referring parties, information and data was collected as it 
related to the participants their attitudes, emotional states, behaviors, dispositions, periods 
of imprisonment, substance abuse, marital status, religious affiliations, marketable skills 
as it all related to possible causes of their unemployment. This information or data was 


collected and compiled into extensive field notes. 


Participant—Data Collection 


The first method of collecting data regarding the participants took place from 
January 10, 2007 until January 18, 2007. The method of collecting this data was 
participant interviews. The participants who had been referred to the program made 
contact with the researcher. The participants were interviewed and asked a set of closed 
and open-ended questions. The responses to these “Participant Interviews” were recorded 


in the field notes as data. 
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The second method of collecting data relative the program participants was 
participant observation. This participant observation first took place the night of February 
06, 2007, during the first session. The subjects were observed regarding their physical 
appearance, verbal presentations, clothing, how they presented themselves, personal 
hygiene and attitudes. This information was collected and compiled into extensive field 
notes as data. 

The third method of data collection also took place on February 12, 2006, as the 
subjects completed the surveys and questionnaires. The responses to the surveys and 
questionnaires was compiled and used as data. All of the data as collected was to be 


analyzed and used for the continuation of the research effort. 


Analyzing and Coding 


The next phase of the project required systematic coding of the data that had 
previously been obtained during course of all of the interviews. The information was 
scrutinized, examined and analyzed repeatedly by this researcher as well as the 
contextual associates. The committee looked for themes, similarities and patterns, which 
emerged across all the responses from the interview questions. This was accomplished as 
a result of triangulation of the committee members. Each committee member had an 
opportunity to examine thoroughly the data or interview responses as well as the 
participant observation data. After having read the material repeatedly, their findings 
were noted and compared with their counterparts. When a reasonable consensus was 


reached regarding the meaning of the information, the data was placed into three main 
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categories with subsections, which emerged from the data: Participant Files, Employer 
Files, and Collateral Files. 

The actual description of the information contained within each file will be 
discussed in the next chapter, which discusses the actual field experience. 

In this phase class, agendas were formulated pursuant to the results of the 
interviews and the coding that resulted from the process. Rough drafts of session agendas 
had been drawn as the employer interviews were being conducted. Because the sessions 
would be geared toward the student and the employer needs the final intervention and 
learning materials could not be developed until all coding had concluded. Once the 
agendas were created, the sessions began on February 06, 2007 and continued until 


March 13, 2007. (See appendix for session agendas). 


Tools of Measurement 


The tools of instrumentation were questionnaire and survey that were intended to 
extrapolate the information pertaining to the mindset of each participant before and after 
the implementation of the project. At the initial session, each participant was given a 
consent form to sign and a survey prior to the start of that session. At the conclusion of 
the treatment or sessions, each participant was given an exit survey that consisted of the 
same questions as given at the first session. This survey along with participant 
observations on the part of the research committee would later be used to measure the 


project results. (See Appendix A-Questionnaire and Appendix B-Survey). 
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Evaluation and Validation 


The final phase of the project required the researcher and committee to evaluate 
the data and the results of the treatment. In this process, the tools of measurement were 
used to indicate a change in participant views and to see what had changed in their 
attitudes toward applying for employment as indicated by the pre and post-surveys. In 
addition, this evaluation was subjected to a process of validation. 

The validation process was reached as the committee members engaged in 
separate examinations of the findings of the surveys and questionnaires as submitted by 


the respondents. 


CHAPTER FIVE 


FIELD EXPERIENCE 


On September 17, 2006, a meeting was held with Monica Heard to discuss the 
project and to affirm her involvement as a contextual associate. During this meeting, 
there was a great sharing of ideas, which included the possibility of other professional 
facilitators as well professional and contextual associates. Also, there was an evaluation 
of possible project sites, ways to recruit participating individuals and potential employers 
to interview as well. After having decided that this would be a program that taught, 
counseled and listened to the views of the participants in hopes that they would be better 
able to liberate themselves from the mental perceptions that have lead to their long-term 
unemployment, it was decided that this would be a Christian Employment Readiness 
Training Program. Although the particulars were yet to be worked out, the concept was 
established and agreed upon. 

At the conclusion of this meeting, Monica Heard made a firm commitment to be 

a sounding board, a contextual associate and a leader as the program developed. She 
would be the first and the last person to hear of the research plans and to evaluate what 
the researcher would attempt to do as the project developed. It was decided that the 
project would proceed as follows: 

e Discuss and develop the plan for the project or what the project should entail 

e Notify the church Pastor of the program plans 

e Solicit for professional associates 


e Solicit for contextual associates 
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The period of September 2006 to January 2007 was filled with plans, ideas and 
activities relative to the project. During this period, many contacts by way of telephone, 
electronic mail and face-to-face meetings were held with all involved in the project. The 
details of the program included a need to secure potential facilitation sites, instructors and 
associates at the professional and contextual levels. As per the original agreement, 
Monica Heard and the researcher began to work out a shell of what the program should 
involve. 

Contextual associate Heard has worked for several years in the field of social 
work and as a result was able to provide invaluable insights into working with people in 
general. Pursuant to her advice, the program could not be a valid clinical or medical 
finding but an intervention effort instead. By the end of September 2006, it was decided 
that this project would recruit persons who had experienced unemployment for at least 
two (2) or more years. The program would attempt to recruit persons coming out of 
prison, substance rehabilitation and others with problems that made it difficult to 
overcome the emotional barriers that lead to unemployment. 

This project had to be a tool that would help to empower and put a reasonable 
modicum of emotional control and restoration, if not encouragement, into the hands of 
the long-term unemployed participants. Understanding that the life styles, bad choices 
and countless other issues had left the project participants in a state of economic bondage, 
to be studied or examined, this researcher believed that people could help to shape their 
own destinies and economic situations. The following quotation may be incorrect. ”It is 


clear that human beings have the capacity to choose and to shape the social order under 
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which they will agree to live.”’ Therefore, people as individuals can bring about great 


change when they are aware of what controls the world around them and affects their 


thinking patterns. 


In addition, it was established that the following issues would be addressed and 


examined during the course of this research: 


° 


The trauma or emotional state that lead to unemployment 

The emotional affects of unemployment 

The possible causes of unemployment 

The thought of significant others relating to unemployment in the lives of the 
program participants 

Teaching methods to address the causes of unemployment or methods of 
instruction, which could help eliminate unemployment in the lives of participants 
Involvement of selected potential employers from the contextual area. 


On September 27, 2006, the first attempt at writing out the program goals 


and plans took place with the understanding that all were subject to change. The basic 


goals of the project would address the following issues: 


e To develop a training program that will enable the participants to cover all of the 


basic requirements of potential employers in the areas of interview, resume 
writing, presentation skills, attitude, proper/acceptable employment attire and 
language. Importantly, all was done in a Christian setting. 

To help unemployed or difficult to employ persons prepare them selves for 


gainful employment. 


" Michael Novak, Freedom with Social Justice (New York: Harper & Row, 1984), 25. 
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@ To make connections in the contextual community that will lead to employment 
opportunities for the Graduates of this project 
e To show the importance of a Christian attitude and belief system as it relates to 
employment 
e To help the participants realize that God cares about all that concerns them 
* Faith in Jesus creates confidence by way of faith 
¢ Instill a winning attitude regarding employment possibilities 
e Provide hope to those who have been left damaged as a result of long term 
unemployment 
In order to accomplish the goals of this research project, a focus group would 
have to be formed. In the work entitled The Focus Group, Jane Fairley Templeton writes, 
“A focus group, in essence, is a small, temporary community, formed for the purpose of 
the collaborative enterprise of discovery. The assembly is based on some interest shared 
by the panel members, and the effort is reinforced because the panelists are paid for the 
work.” In the case of this particular research project, the participants are not being paid 
to participate in the Christian Employment Readiness Training. However, it is the intent 
of the program that all participants be better able to find paid employment at the 
conclusion of the program. 
At this point the researcher realized that there was a need to contact or interview 
potential employers of various nationalities, races and ethnicities. In so doing, a standard 


method of teaching employment readiness skills could be created. This project would 


* Jane Fairley Templeton, The Focus Group: A Strategic Guide to Organizing, Conducting and 
Analyzing the Focus Group Interview (Chicago, IL: IRWIN Professional Publishing, 1994), 4. 
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then be able to address the generic expectations of potential employers across the board, 
regardless of race or cultural differences. 

From September 27, 2006, until October 25, 2006, there were many telephone 
conversations with potential associates at both the professional and contextual levels. On 
October 01, 2006, this researcher made contact with one of the local pastors in Baltimore, 
Maryland and asked for advice about the project. Over the course of the past 25 years, 
this elderly and intelligent pastor has shown himself to be a good friend and a spiritual 
consultant. 

The interaction with pastor revealed his willingness to help members of his 
congregation who were in need of employment. Therefore, he was eager to act as 
professional associate and to solicit certain individuals with whom he was personally 
acquainted for participation in this project. It should noted that this researcher had 
thoughts of selecting personal acquaintances who shared the need for employment 
development trainings as well. However, as this researcher continued to review the 
literature regarding qualitative research, it was learned that to select friends as research 
subjects would bias or taint the process. To make use of a sampling, which includes 
friends, or to choose a sampling based upon friendship might “bias the data selection” 
and lead to a decrease in objectivity as a result of an “unconscious subjective selection 
process.” * 

This researcher sought to use the congregants of New Shiloh Baptist Church in 


Baltimore, Maryland as a possible pool of participants. 


3 Corrine Glens, Becoming Qualitative Researcher: An Introductions, 2 ed. (New York: Addison 
Wesley Longman, Inc, 1998), 102. 
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This program was to be one in which participants would be taught, counseled and 
guided through the maze of employment readiness. The potential employers would be 
from the neighboring community. During the month of October 2006, Reverend Dr. 
Harold A. Carter, Pastor of New Shiloh Baptist Church in Baltimore, Maryland was 
contacted by way of telephone and permission was granted to speak with potential 
contextual associates from that church for possible involvement in the project. According 
to Robert C. Bogdan and Sari Knoop Biklen, in Qualitative Research for Education: An 
Introduction to Theories and Methods, “The first problem to face in fieldwork is getting 
permission to conduct your study." 

On October 10, 2006, Deon Pratt, and Kevin Kowser agreed to act as contextual 
associates. Reverend Dr. Harold A. Carter, pastor of New Shiloh Baptist Church in 
Baltimore, Maryland was once again consulted about the program during the month of 
October 2006. 

The process of interviewing potential employees to receive their insights and 
knowledge about what was needed in order for them to hire perspective employees would 
furnish valuable information for the employment readiness training portion of this 
project. The researcher elected to see the employers unannounced and on their terms as 
well as locations. Regarding the process of “setting up to interview,” Corrine Glesne 
writes, “knowing that their willingness to cooperate may be contingent on how 


bothersome it is to see you, defer to your respondents’ needs because their willingness is 


primarily limited only by your capacity to conduct an interview in the place they 


“ Robert C. Began and Sari Koop Biklen, Qualitative Research for Education: An Introduction to 
Theories and Methods ( Boston, MA: Pearson Education Group, Inc., 2003), 75. 
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suggest.”° This information was gathered by way of personal or face-to-face and 
telephone interviews and from the use of surveys and questionnaires. “It is clear that 
anyone undertaking data collection through a questionnaire survey that the questionnaire 
is an important element in its success.” 

The interview process began with a brief explanation or a few sentences to 
explain the program. If the individuals declined to participate, no explanation was 
necessary as the researcher would quickly move to another store or business. 

The employer interviews began on October 16, 2006. Upon approaching the first 
five (5) employers, these persons stated that they were too busy to fill out anything in 
writing. Therefore, the researcher resorted to note taking according to the responses to the 
questions. This seemed to work out best as the respondents were able to move about as 
they addressed the questions. According to Pranee Liamputtong and Douglas Ezzy, in 
their work entitled, Qualitative Research Methods, “The note-taker writes down the 
participant’s responses as well as observes and records non-verbal responses that may 


assist in understanding how participants feel about particular issues.”’ 


Data Collection—Employer Interviews 


The employer interviews furnished the data that influenced the employment 


readiness skills training portion of the program. At the end of each day’s interviews, the 


5 thid., 75. 


* Ian Brace, Questionnaires Design: How to Plan, Structure And Write Survey Material For 
Effective Market Research (London, UK: Kogan Page, 2004), 1. 


” Pranee Liamputtong and Douglas Ezzy, Qualitative Research Method, 2" ed (New York: 
Oxford Press, 2005), 90. 
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employer responses were filed as field notes to be evaluated and coded as the process 
progressed to the next stage. The potential employers were all asked the same questions 
during the interview. These were considered the Employer Interview Questions, which 
read as follows: 

e What is the first and most important thing you look for as a potential employee 
approaches you? 

e¢ What is the nature of your business? 

© What qualifications are needed in order that someone works here? 

© What personal attributes are important in employees? 

e What must a person exhibit during the course of an interview, in order that you 
hire them? 

* What things are in important by way of appearance for potential employees? 

¢ During the course of the first contact with a potential or perspective employee, 
what would you like to hear from them? 

e What would you like to see in them? 

e Inthe interview process, what impresses you the most about the person being 
interviewed? 

e What turns you off during this same process? 

e What advise would give to someone seeking a job in your business? Would you 
consider hiring someone who has completed an employment readiness-training 
program? 

e Can you list a few things that you believe an employment-training program 


should include? 
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e What is the important employee trait of all? 

e Can I contact you or have the participants of this training program contact you for 
employment consideration? 

* Are you seeking new employees at this time? 

On that first day of employer interviews, eleven potential employers were 
interviewed. It should be noted that of the eleven employers who agreed to participate in 
the interview, nine others declined to interview for various reasons ranging from “this is a 
busy time” or a lack of interest in the process. 

On October 20, 2006, twenty-one potential employers were physically 
approached and solicited for participation in the interview process at one of the local 
shopping malls in Baltimore, Maryland. However, only thirteen agreed to participate in 
the process. The same questions were asked of these employers as in the previous effort. 
At this point, the questions would henceforth be known as the Standard Employer 
Interview Questions. The information gained during these interviews was recorded and 
kept as filed notes. 

The employer interviews continued on October 24, 2006, in the downtown area of 
Baltimore, Maryland. The first nine (9) businesses declined to participate or to even talk 
with this researcher. The reasons for their refusals included “we are not interested in 
studies”, too busy, “we hire from employment agencies,” not hiring at this time, come 
back when the owner is here or some other reason. While a total of nineteen businesses or 
potential employers were approached that day, only nine (9) useful interviews took place. 
There were three (3) interviews in which this researcher was unable to get the 


interviewees to engage as they just listened. These particular efforts were indeed one- 
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sided conversation with the interviewees offering little or no information. These were 
unacceptable interviews. “A good interview is like a good conversation. Good 
conversation is a two-way affair. In a good interview, the person who does most of the 
talking is the interviewee.”* At the conclusion of the day, field notes were filed and coded 
in a manner consistent with the previous interviews. 

On November 10, 2006, the interviews continued in the Baltimore area. During 
the course of that effort, twelve potential employers were approached with five (5) 
agreeing to participate in the interview process. Interestingly enough, one of the sites, a 
local grocery store, yielded not only a solid interview but also, a promise to hire at least 
one (1) of the program participants at the conclusion of the research and training. This 
store manager talked in depth about his business and his personal struggles and triumphs 
as well. This interview went on for at least ninety minutes. This researcher left that store 
with positive feedback and encouragement. In words other than the researcher’ s, the 
experience can best be described in the following manner: 

“Similarly, at the end of the interview, I left with ‘the data’ and the interviewee 
was left with the memory of a conversation.”” Pranee and Ezzy go on to state,” In-depth 
interviewing is a privilege. There is something deeply rewarding and satisfying about 
talking to another person for an hour or more in such a way that you come to understand 
a particular part of their life in depth.””° 

The researcher makes note of that particular interview because of the many abrupt 


and sometimes unkind refusals to participate that had taken place up to this point. This 


8 Thid., 55. 
? Thid., 54. 
1° Thid., 55. 
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interview with its positive feedback and encouragement helped to keep objectivity and 
hope afloat as it energized a fatiguing researcher. At the conclusion of each field day, all 
field notes were handled and filed in the manner that had now become the standard. 

On November 13, 2006, the employer interviews continued in a shopping mall 
located just outside of Baltimore City, in Baltimore County, Maryland. After having 
approached sixteen stores or potential employers, ten agreed to participate in the 
interview process. On November 18, 2006, the contextual associates met with the 
researcher to discuss what had taken place to this point. A few training ideas were 
discussed and suggestions given to explore various other commercial areas for additional 
employer interviews. During this meeting, a list of possible trainers for the educational 
portion of the program was created. It was decided that the classes or intervention 
sessions would begin during the month of February 2007. Copious notes were taken at 
each meeting as well as during telephone calls. 

On December 06, 2006, the employee interviews continued with twenty-three 
potential participants being approached and eleven accepting the request to provide 
interviews. In order to get a reasonable representation, another of the counties 
surrounding Baltimore City was elected to be the interview area. The responses had 
begun to read very similar to one another. A basic understanding of what employers 
wanted began to become apparent. However, the field notes were reviewed and filed as 
usual. 

On December 12, 2006, the researcher made telephone contact with Pamela Rice, 
Ph.D., a professional mental health counselor and requested that she begin to consider the 


development of a course of study for employment interview training, self-esteem training 
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or whatever she believed to be appropriate with the project in mind. Also, Associate 
Heard, a Licensed Clinical Social Worker with twenty years of experience, was asked to 
consider what course materials would be appropriate for teaching self-esteem, unspoken 
communication, first impressions or whatever she deemed appropriate for this project. 
Dion Pratt, a contextual associate who is by profession an employment placement 
specialist and a job developer/trainer, was asked to look in to course materials for resume 
writing, interview skills, first impressions, proper attire and language relative to 
employment readiness training. This researcher/preacher would be responsible for 
motivational presentations, spiritual development and a presentation of the gospel as 
needed in the classes to begin in the forthcoming month of February 2007. 

On December 18, 2006, twenty-three employers were approached or solicited as 
ten elected to interview. After having solicited some 165 potential employers for 
participation, which resulted in the completion at least seventy-four participatory 
interviews, the responses had reached the point of redundancy. Because there was clearly 
a reasonable consensus of what was important to employers as they considered potential 
employees for hire, it was no longer feasible to conduct additional employer interviews. 
Hence, this data would inform the researcher of what materials should be taught during 
the forthcoming sessions. This information brought to light many things and answered 
many questions regarding the attitudes of the potential employers.. ”A research project is 


an effort to remedy the ignorance that exists about something.”"’ 


" Corrine Glesne and Alan Peshkin, Becoming a Qualitative Researcher: An Introduction 
(Chicago, IL: Chicago Univ. Press, 1992), 16.. 
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Analyzing and Coding of Employer Interview Data 


The information that was collected during these employer interviews was 
considered very important. It provided the research team with insights and direction 
toward classroom presentations and for future employment referrals at the conclusion of 
the study. This process of analyzing and coding this data began on December 20, 2006 
and continued throughout much of January 2006, because of the volume of information. 

The field notes regarding the employer interviews were read by the committee 
and analyzed pursuant to the committee’s interpretation of what the responses actually 
meant and what these responses implied as well. Because the questions were all relative 
to the project and what the research explored, the responses were labeled and weighted 
for levels of importance. All of the responses that pertained to the question of “what 
turned employers off during contact with a potential employee” were considered to be of 
paramount importance. The information of data was given and assigned weights of 
importance as it related to the developing course curriculums to be utilized during the 
participant sessions. The data was categorized and coded in the following manner: 

¢ Employer Expectations (file contained numerous items relating to personal 
qualities of employees) 

e Employer Requirements 

¢ Employer “Dos and don’ts” 

e¢ How to impress employers 


e The value of honesty 
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Importance of first impressions, appearance, attire, speech, personal hygiene 
Importance of experience training, education and credentials 


Importance of interviews, resumes, cover letters, automation skills 


All of this information formed the basis of the technical training of the sessions. 


The employer interviews were examined and analyzed further for content and 


meaning. The interviews contained the expectations and desires of what was required by 


employers in the Baltimore area. Although there were several different responses, which 


meant the same thing, the findings of the employer interviews revealed the following 


expectations from potential employees or applicants: 


e 


First impressions would be driven by attire, speech, approach, attitude and 
knowledge about that particular business 

A cover letter prior to the interview is a plus. Most potential employees or 
applicants looking for work in the nonprofessional jobs do not submit cover 
letters 

Interviews would be granted to those who showed a sincere desire to work and 
work hard to get the job done. 

During the interview, eye contact, an intelligent choice of words, an honest 
response to questions, an upbeat personality, high but controlled energy are all- 
important 

During the interview, say something positive about the business at hand 

If the answer to a question is unknown or experience in certain areas is lacking, 
do not be afraid to state, “I do not know, I may lack experience but I am willing to 


learn and to work hard 


e 
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Address personal qualities such as perseverance, loyalty, determination, 

flexibility, honesty and a willingness to learn 

During or prior to the interview, a resume, certificates, letters of recommendation, 
references with contact information, and a well thought out verbal presentation as 
to why one should be hired is always good 

Some working knowledge of how to operate basic computer programs, such as 
Word Perfect, Microsoft Word 


The analysis continued and the employer interviews were further coded and 


labeled. As the researcher followed the coding practice of Creswell, the field notes were 


read repeatedly as the interviewer attempted to determine “what was the person talking 


about and what is the underlying meaning” of what had been disclosed during this 


process.'? The research committee read the employer responses repeatedly. After having 


done so, the interview responses were grouped in a file under the section of Employer 


Interviews and sectioned off yet again in the following categories or subsections: 


Expectations prior to first contact with applicant 
Expectations upon first contact with applicant 
Expected appearance 

Expected speech 

Expected items (resumes, cover letters, certificates, etc) 


Things that blow deal and terminate opportunities 


2 Thid., 238. 
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The Solicitation and Selection of Subjects 


On January 06, 2007, the researcher discussed the project with one of the prayer 
ministry leaders about recruitment of subjects for the project. On January 08, 2007, the 
researcher spoke by way of telephone with Deacon Howard Lyles, long time leader of the 
6:00 A.M. prayer service. Not only did Deacon Lyles concur with the Pastor’s permission 
to announce the project at a future prayer service but he also provided great insight as to 
other means of solicitation as well. 

Deacon Lyles had proved to be knowledgeable, spiritually encouraging and 
honorable in all of his dealings with this researcher; his advice became a part of the 
recruitment methodology. This man of God has been the leader of the early morning 
prayer service for many years. He is a constant source of spiritual encouragement and a 
valuable asset to the church. It was Deacon Howard Lyles who granted permission for 
this researcher to preach his first unlicensed sermon, which led to eventual licensing and 
recognition within the context as well. This advice was to solicit certain churches for 
participation or candidates by way of written communication, follow up with telephone 
calls and to make other church announcements until the needed participants were 
obtained. During the month of January 2007, the researcher employed the following 
efforts to recruit candidates for participation in the project: 

* An announcement was made at New Shiloh Baptist Church. 
e Letters soliciting candidates in the project were sent out to seven (7) local 


churches. 
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e Three additional local pastors with whom the researcher was familiar were 
contacted by way of telephone for the purpose of solicitation. 
e A local gospel radio station was solicited for possible announcements regarding 

the project 

On the day of the first announcement of the project at New Shiloh Baptist Church, 
several people stated to the researcher that they would make inquiries of appropriate 
persons. Some unknown persons stated that they had a son or daughter in need of work. 
One person even said, “my child has been hooked on drugs for years, can you help him 
find a job?’ On the night of January 10, 2007, the researcher received seventeen 
telephone calls from persons interesting in learning more about the project. These 
telephone calls were from friends and family members of persons in need of employment 
as well as those interested in gaining employment for themselves. Five (5) of these 
interested persons were interviewed and proved to be eligible for this project. They were 
asked to submit referrals or to contact others who might be eligible for participation. 

According to John W. Creswell, in his work entitled “Educational Research: 
Planning, Conducting and Evaluating Quantitative and Qualitative Research, during the 
course of interviewing participants or others, such persons should then be asked to direct 
the inquirer towards others who might provide additional information useful to the 
study. '3 

The desired participants would have to be those persons who had been out of 

work for more extended periods of time. This type of sampling would be considered a 
critical sampling. John W. Creswell, in his work entitled “Educational Research: 


"3 John W. Creswell, Educational Research: Planning, Conducting, and Evaluating Quantitative 
and Qualitative Research, 2" ed , (Upper Sadle River, NJ: Pearson Education, Inc., 2005), 140. 
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Planning, Conducting and Evaluating Quantitative and Qualitative Research, explains 
that a “critical sampling” is one in which the subjects have extreme or unusual situations 
as related to the research topic.“ 

The researcher made contact with at least two (2) recovery and substance abuse 
transition facilities, which were owned by churches but funded by state and federal 
funding. After repeated follow-up efforts, the researcher was informed that the project 
could not be run in the facilities because it alluded to Christianity. In so doing, the project 
favored one religion and would endanger the guidelines for continued funding because of 
the separation between the Church and the government. Therefore, the researcher was not 
allowed to speak with anyone regarding the project as per the managers of these facilities. 
In another case, the researcher could not get the recovery house director to return calls or 
to do anything that would have made it possible to get in contact with the house residents. 
In both cases, the facility managers agreed that their clients were in great need of what 
the research might offer. Nevertheless, the efforts of the researcher were unsuccessful. 

The researcher continued to receive telephone calls and inquiries about the project 
on a daily basis from January 10, 2007 through January 18, 2007 with the researcher 
having made contact with sixty-seven people. Most of these telephone conversations 
lasted just long enough for the researcher to say, “I am not hiring anyone for that 
position” or “thank you for calling, but this is a research project, not an employment 
agency.” During that period, twenty-two candidates were interviewed and selected for 
participation in the project. The persons selected had all been unemployed for at least two 


years. The subjects were African Americans within the age ranges at that from eighteen 


4 Thid., 133. 
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to fifty-two. There were eleven females and eleven males selected for participation. The 
telephone calls continued, but the admission period for interested candidates had come to 


an end. 


Analyzing and Coding of Participant Interviews 


On January 20, 2007, the participant interviews were examined for content and 
meaning. At this point, there were no other sources of data other than these interviews. 
The committee then examined the participant interviews and analyzed the responses of 
the interview questions (see Appendix for Participant Interviews) by way of investigator 
triangulation. Investigator triangulation is the reviewing of the material by each of the 
committee members. As the committee members reviewed the material, a consensus was 
reached and the responses were coded and the areas that the sessions would attempt to 
deal with were as follows: 

e Self-esteem 

e Contributing factors 
e Confidence 

e Anger/frustration 

e Motivation 

e Skills or lack of Skills 
e Economic condition 


e Goals 
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Analyzing - Coding of Participant Surveys and Questionnaires 


The participant surveys and questionnaires provided the second section of 
materials to be analyzed and coded as data. The participant’s responses to the surveys and 
questionnaires were a starting point for a deeper level of examination as it pertained to 
the subjects’ self-perception, self-esteem, comfort zones and areas in need of liberation. 
All of the participants indicated that they had problems with interviews, resumes, cover 
letters and body language. Of those participating, only three had ever attempted to write a 
resume and not with much success. The remaining eight had never written a resume and 
had no idea how to even begin the process. Self-confidence was lacking and seven of 
them never considered what their unspoken communication said about them. One subject 
stated, “ I don’t care what people think of me, maybe that is why I don’t have a job.” In 
addition, there were responses that clearly pointed to concerns with self-perception and 
self-esteem. 

The coding concluded during the week of February 03, 2007. Once the coding 
process was completed, that information was used to create topic discussions for the first 
session. It was understood that the plans might change because of the emerging questions 


and findings associated with qualitative research. 


Participant Observation Data Collection and Analysis 


The researcher observed the eleven subjects on February 11, 2007. These 


persons and their appearance were observed and recorded as data. Of those present, six 


(6) were dressed in professional attire, while the other five (5) were dressed in a very 
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casual manner. Eight (8) of the participants appeared to have positive attitude, while three 
(3) others were visibly uncomfortable, defensive and verbally confrontational. Also, of 
those present, three smelled and appeared to have neglected to take care of their physical 
hygiene. The room was filled with an unpleasant odor coming from these three persons. 
This was not surprising because this researcher sought persons in need of help and such a 
physical presentation was definitely an indicator that help was needed. These 
observations were recorded in the field notes. Furthermore, these observations as noted 
and recorded by the committee solidified the findings of the interview surveys and 
questionnaires. 

On February 12, 2007, the first session was held at New Shiloh Baptist Church. 
The session began at 5:00PM with a prayer from a subject, as eleven participants were 
present. There were ten subjects absent without a word to the researcher. This absence 
was not a problem because the original thinking was that at least nine (9) subjects would 
satisfy the goals of the researcher. In this type of qualitative research, the personal 
interactions would be time and energy consuming. Hence, a smaller group of subjects 
was more realistic. There was period of personal introduction. 

A survey was given to determine what the subjects knew about the area of 
employment readiness. This survey was given with the hope that at the conclusion of the 
project all would have learned more about the subject matter. 

However, prior to the administering of the initial survey, observations by the 
researcher had begun. The researcher made note of what he saw and experienced 
concerning the appearance, attire, attitude and willingness to speak on the part of the 


participants. These observations provided additional data. “The concept of participant 
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observation . . . signifies the relation which the human observer of human beings cannot 
escape—having to participate in some fashion in the experience and action of those he 
observes.”?° 

It took some effort to break the ice with this group. Nevertheless, things began to 
open up as the participants began to speak freely. Of those in attendance, the issue of 
providing for family members by way of employment and positive example was a reason 
to depart from the ranks of the unemployed and to join the productively employed. 
According to the participants, families had to be preserved in these times of social and 
spiritual peril. “Black families en masse must seek to preserve, critique, and enhance our 
heritage. We must not depend on the media and others to inform us about our own 
strengths and weaknesses. We are, can, and should be the writers and experts on the 
current status of our families.”'® 

The group was asked about their greatest concerns related to getting a job or 

obtaining gainful employment. The challenges to employment were written out on a 
blackboard as the subjects called them out to the researcher. The challenging issues as 
submitted by subjects were: interviewing, speaking to strangers, self-presentation, proper 
attire, transportation, confidence, lack of marketable skills, lack of money, fear of 


rejection, embarrassment and a need to get into a working attitude. There was a lecture 


and discussion about faith in God ad the benefits of faith in all endeavors. The subjects 


'5 Pranee Liamputtong and Douglas Ezzy, Qualitative Research Method, 2™ ed. (New York: 
Oxford Press, 2005), 169. 


16 Lee N. June, The Black Family: Past, Present, & Future (Grand Rapids, MI: Zondervan 
Publishing House, 1991), 22. 
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all agreed to participate in mock interviews where the researcher acted as a potential 
employer. 

The mock interviews were conducted for the purpose of noting the areas of 
weakness for each participant and to encourage the strong points of the same. The 
participants were instructed to provide positive feedback regarding their fellow subject’s 
efforts at interviewing. Each subject was allowed to encourage him or herself and to note 
shortcomings as well. The subjects were informed that, according to Dawn Rosenberg 
McKay in The Everything Practice Interview Book, “There is a lot to accomplish during 
the job interview. It is perhaps the most important part of the entire process. It is also the 
most difficult part of the entire job search process.”'” This statement was given to 
alleviate any discomfort about the natural apprehension of interviews among the subjects. 

Dawn Rosenberg McKay in The Everything Practice Interview Book; Be 
Prepared for any Question suggests that there should be a period of calm and relaxation 
preceding the actual interview. “Spend a relaxing evening at home the night before an 
interview. Soaking in a hot tub, and curling up with a good book is sure to calm you 
down. If you can, try not to think about the job interview. Have some caffeine-free herbal 
tea to help you relax. Remember caffeine can be found in substances other coffee, 
including chocolate. It can be found in many over-the-counter medications. Read labels 
carefully and when in doubt, avoid taking anything that may act as a stimulant and keep 


you from getting a good night’s sleep.”"* 


” Dawn Rosenberg McKay, The Everything Practice Interview Book; Be Prepared for any 
Question (Avon, MA: Adams Media, 2004), ix. 


18 Thid., 18. 
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The thoughts of McKay were especially important to this group of participants 
because there was a general consensus that interviews made them all very nervous. In 
fact, it was agreed by all present that interviews made them so nervous that they could 
not present themselves in the most positive light. 

The participants were informed that there would be practice interview 
opportunities at each and every session. The subjects were informed that there would a 
questionnaire given at the end of the session to be returned in its completed form at the 
next meeting. A discussion of session times and dates that would be best for all took 
place. The participants were eager to learn and to obtain gainful employment. Therefore, 
they elected to hold classes on Mondays, Wednesdays and Fridays until all nine (9) 
sessions were completed. Clearly, there was some nervousness among the participants, 
but hope and encouragement was the order of the day. 

There was a difference in religious philosophy and practice among the 
participants. There was one (1) participant who acknowledged a belief in God but did not 
see Jesus as the Savior, the Messiah. Also, there were different reasons as to why one 
should be employed as well as other differences relating to what type of employment was 
best for each participant. However, all agreed that there was a definite need for change in 
their lives; employment can bring about financial freedom and positive changes in one’s 
social status. For these participants, economics was the common denominator and the 
reason for this aggregation. 

“The final causes of all social changes and political revolutions are to be sought, 


not in men’s brains, not in man’s better insight into eternal truth and justice, but in the 
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modes of production and exchange. They are to be sought, not in the philosophy, but in 
the economics of each particular epoch.””” 

On the night of February 12, 2007, after the completion of the first session, the 
researcher began making telephone calls to the subjects not present at that day’s session. 
Of those persons reached, two (2) stated that they had signed on for a state program of 
employment training that provided compensation for class attendance; three (3) could not 
be reached; two (2) promised to come to the next session; and one person was reported to 
have been arrested on a parole violation. The remaining two (2) could not be reached 
from that night on. The researcher discussed the results of the day’s activity with the 
contextual associates. The results were not surprising. The researcher anticipated that 
criminal lifestyles, drugs and other undisclosed issues were among the causes of 
unemployment for many of the participants. These potential participants never made any 
future contact with the researcher again. 

On February 13, 2007, the researcher made telephone contact with professional 
associate, Pamela Rice, Ph.D. and asked that she draw up course plans for interview 
training, while contextual associate Heard was asked to the same but with unspoken 
communication as the focus. Furthermore, a professional employment developer was 
asked to submit her schedule and availability for a classroom presentation on 
interviewing techniques, proper interview attire, attitude and resume preparation. 

On February 16, 2007, the second session commenced at 5:00PM. The meeting 
began with a prayer from one (1) of the participants. Contextual associate Heard led a 


discussion about self-esteem and unspoken communication. Prior to her presentation and 


1? Alan J. McSweeny, “The Social Role of Truth According to St. Thomas Aquinas: A Study in 
Thomistic Social Philosophy,” The Catholic University of America Philosophical Series. Vol. LXXVI 
(Washington, D C: Catholic University of America Press, 1943), 51-52. 
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discussion, this researcher briefly suggested that the patterns of existence as experienced 
by the participants were in need of change and creativity. 
In Bioblogs: Resumes for the 21" Century, Michael Holley Smith writes as it 
relates to Creative Character at Work, 
“Creative Character at work is what we’re talking about: 
resourceful, creative people who are ‘in touch with 
themselves,’ who will be the leaders of tomorrow, if they 
aren’t ready today, such as gamers who have become CEOs 
of fast-growing companies. We must promote ourselves for 
those choice jobs; we need to address head-on the essential 
questions relating to the survival, growth, and longevity of 
our careering throughout the promotion of our creative 
characteristics traits; and we must never stop asking 
ourselves the right questions. Nor can we allow ourselves 
to become complacent with our position and worldview. 
Change will overtake us if we do not maintain an eye for 
self-vigilance, being aware of our needs to adapt as the 
world atound us changes.””° 
During this session, the findings of the questionnaire were incorporated into the 
discussion. The questionnaires revealed the following information and concerns of the 
participants: 
e Weaknesses or areas in need of improvement 
e Fear and nervousness while interviewing 
e Lack of self-confidence 
e Anger for not having been hired 
e Anger for not having utilized self-motivation 


¢ Frustration because of previous substance abuse and periods of incarceration 


e Distrust, discomfort for people outside of personal circle 


0 Michael Holley Smith, Bioblogs: Resumes for the 21° Century (New York: Harper Collins 
Publishers, Inc, 2006), 11-12. 
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e A lack of spiritual faith 

e Strengths and things to build upon 
® Faith 

Willingness to learn 

@ Hope 

e Belief in second chances 


e Education, qualification, certification and training 


This discussion was based in part on the data from the questionnaires and 
telephone interviews, as well as the following: 
e A belief that God is a part of all positive endeavors 
e The interview and faith 
e Confidence and faith 
The class ended at 7:30PM as students were given an assignment for the next 
class. The assignment involved a discussion or self-disclosure of how they believed that 
other persons saw them in terms of a Christian Attitude and confidence. 
The participants were moved and expressed deep emotions during this session. 
All agreed that the following non-verbal communication was important: 
e Iam approachable 
e lam positive 
* Iam a confident person 
e Ican be trusted 


e Iam grounded 
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e Tam strong but humble 
¢ lam confident but not conceited 

Session three (3) began at 5:15PM on February19, 2007. A mental health clinician 
presented a discussion about unspoken communication and self-esteem. At least seven (7) 
of the participants verbalized their understanding of nonverbal communication as a 
contributing factor in a positive first impression. “Your physical appearance, what you do 
when you meet the interviewer and your body language during the interview all 
contribute to the opinion your interviewer will form of you. Be prepared to make a great 
first impression even before you open your mouth.””! The subjects eagerly participated 
and provided feedback throughout the evening. It was learned that many of the 
participants were aware of the body language and physical gestures of others, but not 
those of their own. In fact, the subjects told story after story about people with negative 
dispositions and body language which said, stay away, I do not want to be bothered. 
When they were confronted about the messages they sent as participants, all except one 
(1) stated that they usually sent out positive nonverbal messages. However, as the focus 
group continued to engage the trainer or instructor, all slowly began to admit that they 
had good and bad days. Therefore, they were at times insensitive to other as they 
experienced the troubles of life. 

The discussion and sharing session moved into an examination of self-esteem as 

a result of the researcher’s observation and the participants’ self-disclosure of their 
insecurities. Three (3) of the women in the group quickly stated with tearful eyes that past 
relationships and love affairs left them with unresolved self-esteem issues, while four (4) 
other women admitted to self-esteem problems as a result of weight gain as a result of 


21 Thid., 19. 
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child bearing. Because of a lack self-confidence and self-esteem, at least four (4) 
participants disclosed that it has been difficult for them to teach their young how to be 
proud of themselves and their youthful accomplishments. According to the majority of 
those present, this was a clear indication that the self-destructive behavior of the parents 
had a direct effect on the children under their care or the children who looked to them for 
guidance as well as adult role models. 

“The very expression ‘Walk Tall’ is an item of Black culture. It grows out of the 
fact, the black fact, that many of us have been able to teach young people to be proud, 
self-assured, competent, confident and dignified as they go about, feeling, being, and 
doing, what life requires of them.””” 

There was also a disclosure by a male and three (3) other women that drug 
addiction was a problem in their past. Furthermore, this drug addiction was a result of a 
lack of self-respect and self-esteem. The participants cried and let out their frustrations 
and pain. The researcher/preacher led the discussion into a period of testimony and a 
reflection of the goodness of the Lord in all of their lives. All agreed and expressed 
unanimity about the need to acknowledge the help of the Lord as tears began to dry. 
Testimony after testimony about the Lord’s provisions in their past lives began to freely 
flow. The researcher attempted to make all see God in all things, trials and tribulations 
alike. Each participant was drawn into a retrospective view of their lives, past substance 


abuse, bad relationships, parental neglect and other negative experiences where the Lord 


has delivered them. 


22 andrew Billingsley, Black Families and the Struggle for Survival (New York, Friendship Press, 
1974), 57. 
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The discussion as planned moved toward a positive view of self and how all the 
past negative experiences should be left in the past. To begin with a fresh new outlook is 
the key to making the first step toward confidence and a positive attitude. Without any 
urging, the participants began to explain that certain self-esteem issues were also active 
and having a negative affect on their ability to interview. A participant stated that the 
self-esteem damaging experience of the past was responsible for his self-defeating 
attitude. He appeared surprised to realize that negative self-perceptions can affect all that 
we do as human beings. At this point, the researcher instructed the group to prepare for 
additional practice interviews. Regarding the need for continued practice as it relates to 
interviews, Rosenberg and McKay, write, 

“In preparing for job interviews it is important that you do some practice 
interviewing, both alone and with others. Rehearsing will allow you to work on any 
problems that may be viewed as negatives by the interviewer. Rehearsing will also allow 
you to become more comfortable with the interview process.””? 

The group interaction became extremely positive as those participants who had 
been previously withdrawn were now part of a vocal and positive group interaction. The 
session ended at 8:00 P.M. with all participants joining in prayer. The participants were 
asked to bring suggestions of what positive attitudes can do to overcome adversity. 

The fourth session was held on February 20, 2007, at 5:00 P.M. with a collective 
prayer. The participants eagerly resumed the discussion about overcoming self-esteem 
issues. A participant suggested that we move directly into interviewing skills. The group 
agreed and mock interviews began again. There was clearly an improvement as the 
participants finished each interview without giving up or quitting after having made a 


3 Thid., 13. 
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verbal mistake. Each short interview was followed by a group critique. The class showed 
great improvement during the practice interviews. However, just as in prior attempts, the 
participants did not always answer the questions presented by the interviewer. 

The class progressed into an interactive discussion of the effects of pressure and 
the interview. This presentation was led by a professional employment developer and 
employment trainer. The participants were taught that God is with all believers as they 
endeavor to better themselves. Therefore, confidence should prevail as the Lord is always 
there to help. After much sharing of experiences and pressure-packed situations, the 
group focused on interviews at their request. 

In addition, there was a brief discussion of the importance of approaching the 
clerical assistant or the person with whom the application is submitted. Blacks are more 
likely to have their applications put on the bottom of the pile by the white receptionist. 
Therefore, an interview may never be granted in some cases because the position is filled 
long before the prospective employer has even reviewed the black applicant’s paperwork. 
This treatment or subtle racism at work can be the result of the receptionist having had a 
negative past encounter with a black person or negative presuppositions when it comes to 
minorities. As simple as that seems, it could definitely make the difference between 
obtaining gainful employment and remaining in the unemployment line.”* 

The fifth session took place on February 23, 2007, at 7:00 P.M. with group and 
individual prayers. At least seven (7) of the participants had been on employment 
interviews of their own volition. Each individual was given the opportunity to share their 
experience as the group at large provided feedback and suggestions. Three (3) 


4 Michelle T. Johnson, Working While Black: The Black Person's Guide To Success In The White 
Workplace (Chicago, IL: Lawrence Hill Books, 2006), 2. 
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participants explained that they were concerned that their hands became wet during the 
interview process. The group and the researcher attempted to suggest several ways to 
remain calm during the interview process. 

The researcher/preacher presented a very brief lecture on confidence and trust in 
God. Essentially, the students were told that Jesus and the angels of God are present 
during times of fear and distress. The question was asked, would you be afraid or nervous 
if you saw the Lord sitting next to you? As expected, all answered that they would be 
more confident if they saw Jesus at such times. Each student took the opportunity to 
participate in mock employment interviews as they acted as both the potential employer 
and the would-be employee as well. There were questions about the need to interview at 
every opportunity during this training. This researcher explained as in previous sessions 
that the interview was often the one and only opportunity for one to impress the potential 
employer. 

The job market is a highly competitive place in today’s world. Although the 
necessary qualifications are needed during employment interviews, it takes a little more 
than qualifications alone to secure that coveted position. In Youre Hired!: Secrets to 
Successful Job Interviews, Sharon McDonnell writes, “Unfortunately qualifications are 
not the be-all and end-all in a job interview today. In this ultra competitive, lean and 
mean market, companies may interview dozens of highly qualified applicants for a job, 
ask more probing questions than a therapist, and invite a chosen few to return repeated 


interviews.” McDonnell further states, “The trick is to explain your ability clearly and 
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compellingly, in terms of your experience and background, so the interviewer is as 
convinced as you are.””° 

McDonnell clearly supports the belief that one’s ability to sell his or herself is one 
of the essential keys in overcoming the odds and securing employment in the face of a 
short job market. In short, a working knowledge of what it takes to have a good interview 
is a must. 

At the end of the session, the students were asked to discuss their views of their 
interviews with each other. Before the next session, participants were instructed to go out 
and apply for positions of employment at a local job fair and to critique themselves. The 
next session would not be until March 01, 2007 

The sixth session was held on March 01, 2007, at 5:00 P.M. As always, the 
meeting began and ended with a word of prayer. A discussion of the importance of a 
good resume was the focus of this night’s meeting. Of the persons present, only five (5) 
had ever written a resume. The others stated that they completed applications in the past 
but never submitted resumes. Ron Fry, in his instructional work entitled, First Resume: 
For Students and Anyone Preparing to enter Today’s Tough Job Market, explains, “Your 
resume is your calling card, and it had better get the manager’s attention . . . fast. It must 
catch his eye, strike a nerve and get the right chemistry going—almost at a glance. a 
Students who had previously written resumes were given an opportunity to share 


the value of a resume and to discuss what elements should included within a resume. 


Because this was an area of intimidation and something new to most of the group the 


5 Sharon McDonnell, You re Hired! Secrets to Successful Job Interviews, 2d ed (New York: 
Macmillan, 1998), 70. 

© Ron Fry, Your First Resume : For Students and Anyone Preparing to enter Today's Tough Job 
Market, 5” ed.. (Franklin Lakes, NJ: Career Press, 2001), 7. 
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session was tense and things were quiet. The participants were instructed that the resume 
informs and paints the picture of the applicant’s experience. “ Communicating your 
qualifications to employers should be the single most important goal of your job 
search.””” The participants were instructed to bring a completed resume for the next 
session. 

The resume is important and serves as a picture of who and what the applicant 
wishes to project in terms of self-image, work experience, attitude and special skills. In 
order that applicants for employment make themselves as marketable as possible, the area 
of work history must be given special attention. For many potential employees, the area 
of work history can be strengthened when volunteer service is included within the 
resume. Treat volunteer or military service the same way as other job experience. This 
can be very important if this is where you got most of your work experience.”* 

Session seven (7) was held on March 05, 2007, at 5:00 P.M. There was additional 
practice interviewing and a discussion of the completed resumes. The resumes showed a 
variety of problems as could be expected. Each participant was congratulated on his or 
her efforts. There was further instruction by the professional employment developer and 
instructor as to what should be included in a good resume. In a book entitled, Get the 
Interview Every Time: Fortune 500 Hiring Professionals’ Tips for Writing Resumes and 


Cover Letters, Brenda Green states, “Your contact information, focus statements, 


27 Ronald L. Krannich and William J.Banis, High Impact resumes and Letters: How to 
Communicate Your Qualifications to Employers, 8" ed. (Manassas Park, VA: Impact Publications, 2003), 
3. 


8 Michael Farr, Seven Step Job Search: Cut Your Job Search in Half (indianapolis: JIST 
Publishing, Inc., 2006), 77. 


143 


professional experience, and educational background (regardless of where it is placed) 
form the backbone of your multipurpose resume.””? 

Resumes and the critiquing of more mock interviews formed the balance of the 
session. According to an invited outside observer, the interviews had become quite 
impressive at this point. Each student participant was asked to write another resume for 
next class. The researcher received a call on the evening of March 06, 2007, informing 
that one (1) of the female participants had landed a position with a local hotel chain as 
housekeeping supervisor. She was overjoyed to the point of tears and wanted to work out 
some payment to the researcher and staff for the training effort. Her thanks were 
accepted, but payment of any kind was refused. The conversation was lengthy as she 
stated how hard her life had been as a result of heroin abuse. This subject would not 
attend the last two (2) sessions. 

The eighth meeting was held on March 07, 2007, at 5:00 P.M. with only seven (7) 
participants. The person acting as an outside observer suggested that the session begin 
with practice interviews. As the practice interviews continued, two (2) of the missing 
participants burst into the room with shouts of joy and jubilation. These two (2) persons 
had been given starting dates for work at a local spice producing business. The session 
was interrupted as these happy and newly employed subjects described their interviews 
from a week ago. Pride and gratitude filled the training room as hugs and congratulations 


went on for some fifteen minutes. The newly hired participants were allowed to act as 


interview leaders while critiquing the others. 


2° Brenda Green, Get the Interview Every Time: Fortune 500 Hiring Professionals’ Tips for 
Writing Winning Resumes and Cover Letters (Chicago, IL: Dearborn Trade Books, 2004), 25. 
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The resumes were examined and further instruction given in that area. The group 
was instructed to go home and to work on the resumes over and over again. The class 
ended with a word of prayer at 7:30 P.M. 

The ninth and final session was held on March 13, 2007, at 4:30 P.M. Students 
were given instruction. A discussion was held and concerns as well as congratulations 
were given to students as it pertained to their participation in the recent “Job Fair” as well 
as local employment interviews. At this session, it was learned that every single 
participant had been to at least one interview; this indicated a substantial change in the 
attitudes of the participants because prior to this intervention effort, they were not 

| actively seeking employment. 

Students were notified that follow-up efforts would take place over the next year, 
if need be, to help them secure employment positions. This was not a requirement of the 
academic institution, but a commitment on the part of the researcher. However, the 
research effort for the purposes of this study would conclude after contact was made with 
their significant others to corroborate their disclosures as well as to obtain additional 
information. The post survey and questionnaire were completed and every participant 
scored significantly higher than the first survey. This indicated to the researcher that 


much had been learned. 
Credibility 


The credibility of the project was measured by further communications with the 


collateral respondents who recommended the subjects for participation in this research. 
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The collateral respondents were engaged in telephone conversations that allowed them to 
address their perceptions of the subjects after the project had been implemented and 
concluded. These communications invited the collateral respondents to speak to any area 
of the subject’s progress or lack thereof they chose. In so doing, what appeared to be 
sincere responses were received; the statements of the collateral respondents were 
compared to the reports as submitted by the program participants for consistency, 
verification and credibility. 

On March 28, 2007, information was gathered by way of telephone interviews 
with the significant others of the program participants. These persons included mothers, 
grandparents, siblings and spouses of the participants. All of what the participants had 
disclosed was corroborated. In fact, every participant had regularly applied for work, with 
six of the eleven having found jobs. The collateral respondents were overjoyed and 
encouraged because prior to this eight of the respondents had not looked for work for 
extended periods of time. The collateral respondents further stated that there was a 
positive change in the attitudes of each subject. This was rewarding because the liberation 
of the attitude and mind-set was the goal of the program. It was the mindset, which kept 
the subjects from seeking work. The significant others expressed gratitude and shared 
their observations of the changes within the subjects. The collateral respondents or 
associates who referred the subjects to the program provided positive feedback to the 
researcher. This positive feedback was recorded. There was at least one remarkable 
comment given for every participant’s adjustment after the completion of the program. 
Although the conversations and comments were far too numerous to display in this 


report, at least one comment per subject has been listed in the following manner; 
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“She sure went out and found herself a job. I see it but I can hardly believe it.” 

“My son’s attitude has not been this good since he was a little boy.” 

“What did you do to my nephew? He is so positive; He is not one I know.” 

“She has been given hope.” 

“You changed my sister’s attitude. Thank you so much.” 

“Can you fix her sister too?” 

“My niece acts like she has just gotten out of jail. Thank you.” 

“He gets up every morning and takes a shower. He is acting like he is somebody.” 

“When is the next class? I want my brother to come.” 

“Can you do the same and help my brother-in-law?” 

“Thank you for giving my cousin back to us.” 
These comments served as verification that the subjects were operating at much improved 
level as it relates to unemployment. More importantly, it was clear that the subjects had 
all showed marked improvement as they exhibited a liberated mindset. The project had 


met and exceeded the researcher’s expectations. 


Evaluation of Results 


The post surveys and questionnaires were collected and the results were 
compared. According to what was submitted in these documents by the participants, there 
was a considerable improvement in all responses. There were some areas in need of 
improvement within the lives of the subjects. Nevertheless, the post surveys and 


questionnaires, the collateral responses and exit comments of the subjects indicated a 
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striking improvement in the thinking of the participants. In the areas of self-esteem, every 
survey and questionnaire showed an answer that was positive. Based upon the 
overwhelming responses that showed a change in such responses, this research effort was 
quite successful. After having called each participant as means of follow-up from April 
10, 2007 through April 20, 2007, all unemployed participants have continued to apply for 
work. In addition, eight of the eleven participants were reportedly employed. This was an 


improvement from the last reporting period of March 28, 2007. 


Analysis, Measurement and Validation of Findings 


The findings were repeatedly reviewed by way of the surveys and questionnaire 
responses, the number of students (100%) that have applied for work as a result of their 
liberated min-sets and the number of students who are now employed. The committee 
reviewed this material in the process of triangulation over and over again. Each 
committee member was given the surveys and questionnaires to review privately and then 
to share their findings with the overall committee, after having given the individual 
committee members an opportunity to examine the findings as indicated by the pre and 
post surveys and questionnaires. The final conclusions of the treatment and responses to 
the same indicated the following areas of improvement: Self-Esteem, Confidence, Faith 


and Technical knowledge of employment readiness. 
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Each respondent indicated that his/her self-esteem was improved. This was 
determined as a result of the respondent’s answers to the documents or pre surveys and 
pre-questionnaires being compared to the post-surveys and questionnaires. 

Each respondent had an understanding of what appropriate employment seeking attire 
should be as well as all other areas of the surveys and questionnaires. This conclusion 
was reached by observation of the visual data collected prior to the start of the first 
session and the appearance of the same subjects at the end of the sessions. It should be 
noted that the room was not filled with the stench of body odor as in the first session. 
All subjects were at least able to participate in employment interviews. This was 
evidenced by the reports from the subjects and the corroboration by the collateral 
respondents that the subjects had participated in employment interviews. The attitudes 
and mindsets of the subjects were improved. This was based on the pre and post 
questionnaire responses and the corroborating reports of the collateral or significant other 
reports of the subject’s present attitude as compared with their attitudes prior to the first 


session. 


Evaluation/Outcome 


The research committee, instructors and all parties involved reviewed the finds, 
analysis, tools of measurement and all involved with project goals and outcomes. Based 
upon the findings as interpreted from the surveys and questionnaires, a positive change 
had taken or all participants experienced liberation. Based upon the efforts of 


triangulation of the written tools of measurement, the verification or corroboration of the 
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subjects claims of applying for and having obtained employment, it was agreed upon by 
all concerned that this effort did contribute to the liberation of the mindset of the 
unemployed subject who participated in this program. 

The evaluation was based upon validation reached by investigator triangulation of 
the data, surveys, questionnaires and findings at the conclusion of the intervention or 
program implementation. Furthermore, the method of rendering credibility to this 
research was done in a manner consistent with that of an ethnographic qualitative study. 
Therefore, the project and its efforts have adhered to the rules of qualitative research 
making the findings valid, credible and sound. Hence, this project has explored and 


answered the research question as well as having addressed the problem statement as 


well. 
The following were employable attributes that were discussed and 
assessed: 
Self-Perception Presentation skills Perception of subject 
Self-Esteem Attire Enabler 
Perception of others Knowledge of job Motivator 
Presentation skills Willingness to learn Motivation 


Interviewing skills 
In addition, these files were given subsections befitting the characteristics of the 


issues, which emerged from the data: Participant files and Employer files. 


CHAPTER SIX 


REFLECTION, SUMMARY AND CONCLUSION 


This project was quite successful in its efforts to change the attitudes and liberate 
the emotions of the unemployed participants. The collateral reports of those who were 
concerned about the participants ranged at the highest from praise to God to an 
outpouring of thanks to the researcher for what the program did for the subjects. 
According to all sources, the participants went out and sought employment. Today, in 
addition to experiencing a liberated mindset and change in their respective attitudes, eight 
of the participants are now gainfully employed on a regular basis. When one considers 
the depths of poverty in which five of the participants existed, the reality of them working 
and contributing to their sustenance is amazing. 

The subjects of this research have not only found jobs for the most part, but they 
have found a renewed faith in God’s ability to liberate and transform everybody, no 
matter how bleak and hopeless the situation. As the researcher thinks back to the first 
session and reflects on the physical appearance of at least two of the participants, it is 
almost a miracle that these same persons are now able to present themselves in a decent 
manner. Furthermore, the persons in question came to the project after having gone for 
days without bathing and without hope. After the third session they appeared in the 
classroom with clean clothing. Although it was second hand clothing, it was clean and 
appropriate. Currently both of these persons are employed with stable housing. They no 


longer wander the streets or eat in strange places. 
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This ministerial effort taught the researcher many things as a preacher and as a 
child of God. He learned that much of what appears to be obvious is not so obvious at all. 
There are many reasons for unemployment. Even in the case where the individual simply 
refuses to get out and look for a job, there may reasons which are hidden under the 
emotional scar tissue of one’s existence that remain unseen, unchallenged and unattended 
by those bearing witness. It is easy to judge what one sees from an external point of view 
and to listen as others encourage “pulling oneself up by the proverbial bootstraps.” 
However, everyone has a story and reason for the way they develop and grow. 
Consequently, there are personal experiences that can cause a lack of growth, an arrested 
if not retarded development, of what most people consider to be common actions, 

In the realm of this researcher’s upbringing, it would have been very easy to pass 
judgment on these unemployed and seemingly unmotivated children of God. The 
researcher was raised with the thinking that anyone who wants to work will eventually 
find work. After having conducted this project, it is clear that such negative judgments 
and assessments regarding the marginalized members of the community only serve to 
lessen hope and cause misunderstanding. In most cases, judgment should be avoided and 
compassion embraced. Altruistic behavior is acceptable while self-righteous criticism 
blinds the critic and hampers rehabilitative efforts. It appears that hope is not a given or 
something that springs forth in all people. Hope and understanding are intangibles that 
require nurturing in order to become operative within the realm of all human existence. 

The participants of this research effort came with many different problems. Yet, 
for those who persevered, there was liberation of the mind and spirit, which led to 


opportunities to better themselves. Problems will hopefully be minimized in their lives. 
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In addition, three of the female participants have been able to move past the 
emotion scars and obstacles of substance abuse and abusive past relationships to a 
liberated level of self-esteem. One of the female participants stated after her training that 
she could now see herself as somebody. That woman is now working a full-time job and 
contributing to the support of two children. It was a joy to watch this woman move from 
being an abused female to an independent thinking lady. These women represent hope as 
I think of the stories they shared and where they came from in life. The collateral 
respondents related to the researcher that these women are acting as if they are 
completely different people. In the words of a mother of another female participant, “she 
gets up in the morning and combs her hair as if she has a date every day, she has not 
acted like this for years.” 

There was a female participant who had previously worked in a profession that 
she grew tired of as she became a stay-at-home mom. She wanted to reenter the world of 
work but lacked the confidence to do so. She also lacked the confidence to try another 
line of work. She has re-entered the world of work and is now working as a professional. 
She had skills and education, but she experienced a loss of self-confidence and a lowered 
sense of self-esteem after having been out of work for several years. After having 
completed this program, she said to the researcher, “I now see God in this process.” 
During one of the later sessions, she expressed her liberation before the group in tears of 
joy. 

Furthermore, one of the participants is not a Christian but claims a belief in God. 
She has been out of the United States living in a foreign country for the past 12 years. 


She not only needed to develop a comfort zone for employment related activities, she was 
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also going through a re-adjustment to the ways of America. She came to the sessions at 
the urging of a family member and was initially very defensive. Despite her initial 
resentment and apprehension about the whole process, she eventually led the group in 
reciting the Lord’s Prayer. The research team recognized her anxiety and pain, refused to 
engage her in arguments and showed her Christian love. She struggled with the practice 
interviews during every session. However, the researcher did not give up and persisted in 
an attempt to channel her anger toward determination. Through the grace of Jesus Christ, 
she is now employed as housekeeping supervisor in one of the local hotels. 

A young man went along with the training at the request of his grandmother. He 
was polite and in need of presentation skills, resume writing and confidence. This young 
man finished the program and said, “you not only taught employment skills, you taught 
me to have character.” He left the program with a new sense of self and a belief that, in 
his words, “I can do anything I put my mind to.” All of these stories are just the tip of the 
iceberg in terms of the changed attitudes and liberated emotions of the program 
participants. 

It can honestly be stated that the work of God was present in this research effort 
(see participant letters attached in the Appendix). It was the hope of the researcher that 
the participants, the research committee and all involved, would see God in the process. 
In fact, that was an underlying theme of the effort. Although the committee members and 
the researcher all have been blessed to have gainful employment, family support, and the 
basic necessities of life, there is always a need to show the love of Christ to those in need. 


Based upon the conversations of the committee as the program was implemented and 
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after the conclusion, all appeared to have a deeper understanding of what it means to be 
unemployed. 

Also, among the trainers or program facilitators, there seemed to a renewed faith 
in the power of the human spirit. Watching the transformations taking place within the 
participants on a weekly basis was like watching a chick break out of the egg. This group 
transformation and the witnessing of the same was a new experience for the researcher. It 
was as if the preacher/researcher was bearing witness to something that he was part of, 
but not in control of. 

The researcher learned that it is acceptable to acknowledge hurt and pain, even 
anger and frustration, as long as one is working toward a positive resolution. Such 
expressions are honorable and honest as long as they are not destructive, vindictive or 
intended to hurt another. The researcher in this case watched and listened to hurting 
people and through the grace of God, some resolutions were experienced. In looking back 
at the changes in attitude, presentation and expressions of faith by the participants, 
change is possible for all people in all circumstances with the help of Jesus Christ. 

The project took on a life of its own as the participants were allowed to speak 
their minds on issues of their choosing. When the sessions began, the class agendas were 
prepared in advance. However, the participants and the emerging issues that they 
presented took the sessions in various other directions. This change of direction was a 
good thing as it allowed sincerity and truth to prevail. In allowing the students to have a 
free flowing sharing session at their need, it became easier to discern individual problems 


and areas in need of liberation. 
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The researcher believes that the participants learned valuable lessons about 
themselves, God and others. As the participants remained unemployed and refused to go 
in search of employment, family members, friends and others had reached the point of 
frustration. Therefore, these significant others of the participants often left them to forge 
out on their own. In effect, some of the participants were living without any regular 
contact or communications with their families. However, as the participants presented 
themselves in light of emotional liberation with changed attitudes toward applying for 
employment, family members and others rallied to their support. If the participants were 
willing to try and not just to lie down in their misery, somebody would come to their aid 
as they endeavored to better themselves. This was valuable as it helped to restore faith in 
the good of humankind. 

In addition, the research team learned that it is rewarding to help bring people 
from darkness into the light of the Lord. It is easy to forget that impoverished people are 
not always there because they chose to be indigent. Yes, bad choices make life difficult, 
but it is the grace of God that separates the research team from poverty or circumstances 
similar to the program participants. As the committee looked at these people and their 
impoverished and emotionally challenged situations, it reminded all of the good that all 
take for granted on a day-to-day basis. The researcher learned that Jesus was in the 
process in ways that are still being revealed long after the program has ended. There were 
difficulties in setting this effort in motion. A few of those who promised to help never 
showed up or never telephoned to explain their absences. After having viewed this 
research in retrospect, the Lord saw that those who were needed came and those who 


were not did not come. It all worked out well. 
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It should be noted that there are a few things that could have been done 
differently. There could have been a component to the program that provided clothing 
for the participants. This clothing would have enabled the participants to have confidence 
in their physical presentations at a much faster rate, although the participant group was 
supporting and kind to one another. For those few with clothing issues, some assistance 
early on might have helped. This is noted because the researcher was able to see the 
embarrassment on the faces of those in question as they attempted to participate in the 
first few sessions. After these same persons were able to secure clean clothing, their 
presentations, participation and self-esteem were visibly improved. However, these 
resources for clean clothing may have always been available to the participants. Perhaps, 
they did not feel a need to seek the appropriate clothing. Maybe they did not care how 
they looked prior to this experience; who can say for certain. Nevertheless, the researcher 
would have preferred to have greater resources to assist the participants. 

Furthermore, the research might have been enhanced if monies or transportation 
assistance in some form was available to provide the participants with funding and 
support for transportation. As the project progressed, it was clear that it was indeed a 
struggle for three of the participants to get to the sessions on time. There were only three 
of the participants who had access to automobiles to come to the sessions. All of the 
others walked, got rides or made use of public transportation. The committee wondered if 
a lack of transportation was an issue for some of those who failed to attend. This is a 
reasonable assumption because at least six of the ten participants who did not attend lived 


in excess of seven miles from the contextual setting. As the researcher considers the 
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absentees or the eleven people who agreed to participate but did not come, transportation 
may have been a prevailing issue. 

In a further examination of what could have been done to enhance the program, 
the idea or concept of running the program in sections comes to mind. The program could 
have been expanded to place those with job skills and education in one section while 
placing those without such skills in another section. The researcher has come to this 
thinking as a result of watching those with and without the aforementioned skills as they 
interacted with one another in the sessions. There were occasions within the classroom 
settings that the few with some college education appeared uncomfortable in expressing 
themselves to the level of their education and learning in the presence of those who did 
not finish high school. It appeared to be a compassionate action as opposed to anything 
negative. The researcher believes that if people are at the same level, so to speak, then 
they can take each other to a higher level. With all of that being said, there were 
definitely some advantages to having a group with that much diversity. However, any 
future efforts on the part of this researcher will be undertaken with the aforementioned 
thoughts in mind. 

Another consideration regarding possible improvements would be to have gained 
greater participation from the community. If it were feasible to have done so, the local 
politicians and a larger number of churches could have been involved in an effort to get 
more funding, participation and a larger number of participants. The project appeared to 
have done so much good for the few participants who were involved that it would be 


wonderful to help a few hundred more people in a similar manner. 
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It cannot be assumed that the project given at a different time and a different place 
would produce the same results. However, the researcher is reasonably convinced that the 
fundamentals of the project are transferable. Hence, the project could be duplicated with 
the understanding that individual personalities compose groups and each working group 
has its own personality. With that understanding, the research could be repeated and 
conducted in a flexible manner, consistent with qualitative research methods. In so doing, 
the results might differ from the original effort but liberation of emotions and a change of 
attitude toward unemployment could possibly be the end product. 

The final thoughts of the researcher are that the project exceeded the expectations 
of all parties. This effort had an impact upon the community, even if that impact was on 
but eleven families. The word of God was rendered in a quasi-academic format within a 
church and in the spirit of the Lord. The program was a positive example of African 
American Christians coming together to help their own in this grassroots project. The 
work of the program has been discussed among those involved and within the contextual 
community. New Shiloh Baptist church in Baltimore, Maryland has contributed yet 


another jewel to its crown of Christian glory within the contextual community. 
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Standard Employer Interview Questions 


What is the nature of your business? 

What are the requisite qualifications to work at your place of business? 
What personal attributes are important for employees to possess? 

What attributes must a person exhibit during an interview in order for you 
hire them? 

What attributes are in important by way of appearance for potential 
employees? 

During the course of the first contact with a potential or perspective 
employee, what would you like to hear from them? 

During the course of the first contact with a potential or perspective 
employee, what would you like to see in them? 

During the interview process, what traits impress you the most about the 
person being interviewed? 

What traits turn you off during an interview? 

What advice would give to someone seeking a job in your business? 
Would you consider hiring a person who has completed an employment 


readiness-training program? 
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Collateral Interviews 


What is your relationship to the participant? 

How long have you known the participant? 

Are you presently employed? 

How long has the participant been unemployed? 

Why is the participant unemployed? 

Why are you recommending the participant for this program? 
Does the participant know that you are making this referral? 
Does the participant have issues with substance abuse? 

What assistance does the participant need in general? 

What assistance is needed as it relates to employment readiness training? 
How does the participant support his/herself? 

Have you ever provided financial support for the participant? 
What was nature of the participant’s last employment position? 
Do you believe that the participant wants to work? 

Have you tried to help the participant find employment? 

What is participant’s area of greatest concern or biggest problem? 
Name some of the participant’s strengths? 


Name some of the participant’s weaknesses? 
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Participant Interviews 


Instructions: Please give your verbal response to the following questions. You are free 
to elaborate or to say whatever you deem appropriate in response to any and all of the 
questions listed below: 


di, 


Ze 


10. 


11. 


U2: 


13. 


14. 


15, 


16. 


How long have you been unemployed? 


How are you surviving without employment? 


. What was the nature of your last job? 


Did you like your last job? 


. Do you want to work? 


What is the cause of your unemployment? 

What has been the largest contributor to your unemployment situation? 
Do you believe that you can find work? 

When was the last time you went out and looked for a job? 


What feelings, realities, real or perceived, are standing between you and gainful 
employment? 


Have you experienced substance abuse problems during your efforts to hold down 
a job? 


Are most of the people in your family employed? How about your friends or 
associates? 


How do you feel when facing the realities of unemployment? 
Do you believe in God? 


What do you need in order to obtain and maintain a good job? What else do you 
believe are you lacking? 


Are you participating in this program because you really want to receive 
employment readiness training? If not, why are you willing to participate? 
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Participant Interviews — Second 


1. What is your biggest hurdle in overcoming unemployment? 


2. Have you experienced during your lifetime which may have contributed to your 
unemployment? 


3. Is your attitude conducive to finding work? 

4. Can you participate in this training? 

5. Do you really want to receive employment training? Why is it important to you? 
6. Who are your personal role models? 

7. Within the community or your upbringing, who were your role models? 

8. Were your role models employed? 


9. What is the most significant thing you have experienced as a result of 
unemployment? 


10. How do you feel about yourself? 
11. Do you have faith in terms of religion? 


12. Do you practice your religious faith? Do you believe you can overcome the 
problems which have lead to your unemployment? 


13. Other than yourself, is anyone or anything outside of you to blame for your 
inability to obtain employment? 


14. Name three (3) reasons why you are willing to work? Name three (3) goals. 


15, Can you handle rejection? 
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Christian Employment Readiness Training Program 
Survey 


Part I 


1. Have you ever considered an employment readiness-training program? 


[] Yes C] No 


2. Have you ever participated in a program of employment preparation training? 
[] Ves [|] No 


3. Have you ever written a resume for employment purposes? 


[]l Yes (] No 

4. Could you write a proper resume today? 

[Ll] Yes [J] No 

5. Have you ever been taught how to write a resume? 
[] Yes [] No 

6. Have you ever had employment interview training? 
[] Yes [LL] No 


7. Have you participated in an employment interview within the past 90 days? 


[] Yes [] No 


8. If given the opportunity to interview for the employment position of your choice, 
would you be comfortable doing so today? 


[] Yes [J] No 


9. As of today, are self-esteem issues an obstacle in your quest to obtain gainful 
employment? 


[] Yes [] No 
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Part I, continued 


10. Have you ever had any self-esteem training? 


[] Yes [|] No 


11. As it relates to employment interviews and first impressions, could you make a 
positive first impression today? 


[] Yes [] No 


12. Have you ever considered your physical posture and what it says while attempting to 
land that all-important job? 


[Ll] Yes [] No 


13. When applying for employment, are you aware of your body language as well as the 
person interviewing you? 


[] Yes [J] No 


Part II 
Instructions: Circle only one selection to each of the following questions 
1. How important is a perspective employee’s attire during the course of seeking 
employment? 
very important important somewhat important not important 
2. Is a Christian attitude important while seeking employment? 


very important important somewhat important not important 


3. Is it important to consider self-confidence when applying for employment? 


very important important somewhat important not important 


4. Is faith in God important when seeking employment? 
very important important somewhat important not important 
5. Do you agree that employment readiness training or preparation is necessary? 


strongly agree agree agree somewhat disagree 


6. Interview training and practice is necessary before the actual employment interview. 


strongly agree agree agree somewhat disagree 
7. You are responsible for being unemployed? 


strongly agree agree agree somewhat disagree 
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8. The proper employment readiness training can be of great benefit in preparing resumes 


and during the course of employment interviews. 


strongly agree agree agree somewhat disagree 
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Part Dl 
True or False 


1. Potential employers are not concerned with presentation skill; they just want good 
workers. 

[] True [] False 
2. It is not necessary to understand the nature of the business when applying for work at 
that particular place? 

[] True [] False 
3. Prior to applying to a potential employment site, it is helpful to learn something about 
that business. 

[] True [C] False 
4. If you have the required skills, you will not need to bother with an interview; your 
skills will speak for you. 

| True C] False 


5. Employers are not concerned with the disposition or attitude of employees because job 
performance is what matters. 


[] True [] False 


6. My self-esteem is at an acceptable level. 
[] True [|] False 

7, [have no concerns with concerns about self-confidence. 
[] True [] False 


8. The Lord is concerned with my seeking and obtaining of employment that can sustain 
me. 


[] True [] False 
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Part IV 


Instructions: Fill in the blank. 


1. When applying for work, the area of greatest concern and apprehension for me is 


2. Within the past year, has any positive intervention, training, counseling, support or 
anything else positively impacted that concern? 


[] Yes [] No 


a. If you answered yes, what it that had this positive impact? 


3. I need training in the area of as I seek 
employment. 


4. Within the past year, has any positive intervention, training, counseling, support or 
anything else positively impacted that concern? 


[] Yes [LL] No 


a. If you answered yes, what is it that had this positive impact? 


5. In the past 
has always been a problem for me as I consider my own state of being. 


6. Within the past year, has any positive intervention, training, counseling, support or 
anything else positively impacted that concern? 


[] Yes LC] No 


a. If you answered yes, what has had this positive impact? 
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Part IV, continued 


7. When I look back over my life, this issue has caused me to remain among the ranks of 
the unemployed. 


[] Yes CL] No 


8. Within the past year, has any positive intervention, training, counseling, support or 
anything else positively impacted that concern? 


[] Yes LL] No 


a. If you answered yes, what is it that has had this positive impact? 
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Session 1-Agenda 


Introduction of Program 

Brief overview of proposed lessons or topics for discussions.’ 

Focus/Topic: “Self-Esteem” 

Welcome 
Opening Prayer 
Acknowledgement 

(and encouragement to each individual participant for their presence and participation) 

Question and Answer Period 


SUBJECT _: SELF-ESTEEM 


Self-esteem: 
Mental Health Clinician presented Lecture on self-esteem 


1. The importance of self-esteem 
2. How self-esteem affects your presentation 
3. Self-esteem and Faith 
4. Self-esteem and confidence 
5. Self-esteem and determination 
6. Self-esteem and employment 
Open Forum: 
Participants were allowed to interject and share stories of pain and triumph Personal 


revelations related to unemployment, self-esteem or causes of negative perceptions 


* All was subject to change as the participant’s needs and requirements were met. 
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Testimonies: 
Individual praise reports if applicable or at the choice of participants—not required 
Closing Thoughts 
Closing Prayer 


End of Session 
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SESSION 2 - AGENDA 


Focus/Topic: 
“Communication, Self-Promotion” 
Welcome 
Opening Prayer 
Acknowledgement 
(and encouragement to each individual participant for their perseverance thus far) 
Brief review of last session 
Question and Answer Period 
(as it relates to any material discussed and any other topic within the scope of the project) 
Self-Esteem: 
How you look at yourself 
Importance of positive self-perception 
How you believe others perceive you 
Faith and self-perception 
What is the cause of your low self-esteem, if applicable? 
WRITTEN COMMUNICATION: (Brief Overview) 
Discussion and teaching in the area of employment applications, resume, cover letters 
and emails. Explanation of how these materials communicate to the reader who we are; 


these materials serve as the written tools of self-promotion. 
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UNSPOKEN COMMUNICATION 
Topics: 
The importance of eye contact 
Your physical presence is your first means of communication 
The importance of body language, good posture and what the same says about you 
The importance of physical appearance, attire and facial expressions 
The connection between attitude and physical appearance emotional pain and 
physical appearance 
Faith and physical appearance 
Sharing Session and Evaluation of Lessons: 
Discussion of what each individual gained from the night’s presentations 
Discussion of what areas of employment readiness need additional training 
Testimonies: Individual praise reports if applicable or at the choice of 
participants—not required 
Closing thoughts: 


Closing Prayer 
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SESSION 3-AGENDA 


Focus/Topic: 
“Unspoken Communication Part IT” and “Self-Esteem” 
Welcome 
Opening Prayer 
Acknowledgement 
(and encouragement to each individual participant for their presence and participation). 
Question and Answer Period 
(as it relates to any material, which was discussed or materials that the participants would 
like to discuss) 
Unspoken Communication: 
What does the posture of others say to you? 
Give examples of negative experiences related to the body language of other and its 
affect on you. 
Demonstrate examples of positive and negative body language, poor posture and good 
posture. 
Discuss how poor posture makes you fee, discuss same for good posture 
Part B 
Self-Esteem: 
Mental health Clinician presents lecture on self-esteem 
The importance of self-esteem 


How self-esteem affects your relationships with other people 
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Self-esteem and failure as well as success 
Self-esteem and determination 
Self-esteem and stagnation 
Self-esteem and motivation 
Open Forum: 

Participants allowed to interject and share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 
negative perceptions 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 

Closing Prayer: 


End of Session 
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SESSION 4-AGENDA 


Focus/Topic: “Overcoming Self-Esteem Issues” and “Interviewing Skills” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material, which was discussed, or 
materials that the participants would like to discuss 
Overcoming Self-esteem Issues: 
Reliance upon faith 
Prayer as means of self-esteem building 
Framing-and the value of seeing yourself in a different manner 
Forgiveness of self for past failures 
Not taking responsibilities for being abused or mistreated 


Part B 


Importance of the Interview: 
Discussion of importance of interview while seeking employment 
Interview practice/mock interviews 
Each student acted as employer and then again as potential employee 
Open Forum: 


Participants allowed to interject and share stories regarding tonight’s topics 
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Personal revelations of any kind related to unemployment, self-esteem or causes of 
negative perceptions 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 
Closing Prayer: 


End of Session 
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SESSION 5-AGENDA 


Focus/Topic: “Interviewing Skills” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material which was discussed or materials 


that the participants would like to discuss 


Part B 


Importance of the Interview Part II: 
Discussion of importance of interview while seeking employment 
Interview practice/mock interviews 
Each student acted as employer and then again as potential employee 
How to remain calm 
How to maintain your focus 
Remember that Jesus is in the process—confidence in God 
Open Forum: 
Participants allowed to interject and share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 


negative perceptions 
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Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 
Closing Prayer: 


End of Session 
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SESSION 6-AGENDA 


Focus/Topic: “Resume Preparation” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material which was discussed or materials 


that the participants would like to discuss 


Part B 


Importance of the Resume: 
Discussion of importance of Resume and what it says about you to employer 
What should be included in a resume? 
Why should a resume be well thought out and well prepared? 
Examples of resumes and different styles presented 
Interview Practice: 
Open Forum: 
Participants allowed to interject and share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 


negative perceptions 
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Home Assignment: 
Make an attempt at preparing a resume for next class 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 
Closing Prayer: 


End of Session 
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SESSION 7-AGENDA 


Focus/Topic: “Resume Preparation” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material which was discussed or materials 


that the participants would like to discuss 


Part B 


Importance of the Resume: 
Discussion of importance of Resume and what it says about you to employer 
Review and discussion of resumes as submitted-home assignment 
Open sharing and creation of a John Doe resume 
Each participant created outline of resume on blackboard in front of class for discussion 
Interview Practice: 
Open Forum: 
Participants allowed to interject and share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 


negative perceptions 
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Home Assignment: 
Make an attempt at preparing a resume for next class 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 
Closing Prayer: 


End of Session 
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SESSION 8-AGENDA 


Focus/Topic: “Cover Letters”, “Interviews” and “Resume Preparation” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material which was discussed or materials 


that the participants would like to discuss 


Part B 


Cover Letter Preparation: 
Importance of Interview Preparation-Mindset: 


This session was modified because some of the e participants are stuck and could not get 
past nerves for productive interview. 


Discussion of the mind-set of a good interview 
Reasons for nervousness during interviews 
Understanding of self-esteem, and confidence during interviews 
Importance of the Resume Preparation: 
Discussion of importance of Resume and what it says about you to employer 
Review and discussion of resumes as created in previous class 
Open sharing and concerns regarding resumes 


Each participant created outline of resume on blackboard in front of class for discussion 
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Interview Practice: 
Open Forum: 
Participants allowed to interject and share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 


negative perceptions 


Home Assignment: 
Make an attempt at preparing a resume for next class 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Closing thoughts: 
Closing Prayer: 


End of Session 
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SESSION 9-AGENDA 


Focus/Topic: “Review of All Sessions” 
Welcome 
Opening Prayer 
Acknowledgement and encouragement to each individual participant for their presence 
and participation. 
Question and answer period as it relates to any material which was discussed or materials 


that the participants would like to discuss 


Part B 


Open Forum: 

Participants allowed to interject, share stories regarding tonight’s topics 
Personal revelations of any kind related to unemployment, self-esteem or causes of 
negative perceptions 
Testimonies: Individual praise reports if applicable or at the choice of participants—not 
required 
Congratulations: 

Closing thoughts: 

Closing Prayer: 


End of Session 
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